IEHOBA JINCTA HA KEPOJILHET 3A IIPEJIOCTABSIHA HA KPAHU NOTPEBUTEJIN EJTIEKTPOHU

CBhOBIIUTEJIHU YCIYT'H

1. I[lenoBu makeTu
1.1. IleHM M CKOPOCTH 32 YCJIYraTa .,JloCThI JJ0 HHTEpHET* upe3 XuOpuaHa (oNTHYHO-MeaHa) kadeana mpexka (LAN) nian

ontuuHa (FTTH) mpexa:

IMaker Meceuyna Takca | Pexknammpana/MakcuMaJHA MunumaJjiHa Oouuaiino
(B aB. ¢ JJIC) CKOPOCT 32 CKOpOCT 3a HAJIUYHATA
download u upload download u upload CKOPOCT 3a
download u upload
GPON HnTtepHer 35 9.71€ /19 aB. 42 Mbps 7 Mbps 35 Mbps
GPON HUnTtepHer 75 | 12.27€ / 24 as. 90 Mbps 15 Mbps 75 Mbps
P n
GPON . SgTepHeT 14.82€ /29 as. 180 Mbps 30 Mbps 150 Mbps
GPON U
30';“""“ 17.38€ / 34 b, 360 Mbps 60 Mbps 300 Mbps
P n
GPON oo | 19.94€/39 . 720 Mbps 120 Mbps 600 Mbps

1.2. Ycayrure no T. 1.1. ce NpegoCTABAT NPH CIEIHUTE YCIOBUA H MapaMeTpH:

1.2.1.

1.2.2.
1.2.3.

1.2.4.

1.2.5.
1.2.6.
1.2.7.
1.2.8.
1.2.8.1.

1.2.9.

1.2.10.
1.2.11.

1.2.12.

Pexnamupanara ckopocT € paBHa Ha MakCUMaJIHaTa CKOpocT. PexinamupanaTa ckopoct € ckopocrra, kosito KbPOA.HET
M3M0JI3Ba B THPrOBCKUTE CH KOMYHHMKAIlWH, BKIIOYMTEIHO pEKiIaMa M MapKeTHHT, BbB BPb3Ka C MPOMOTHPAHETO Ha
odepTuTe Ha YCIIYTH 32 IOCTHII 10 HHTCPHET.

MakcumanHaTa CKOPOCT € CKOpOCTTa, KosiTo [ToTpednuTemnsT Moxe 1a o4akBa J1a MOJTydn Hall-MalKo BEIHBX JHEBHO.
MuHuManHa CKOpocT B pa3Mep Ha 20% 0T MakCHMaTHaTa CKOPOCT, 33 ChOTBETHNS A0OHAMEHTEH IIJIaH, HO HE MO-HUCKA OT
7 Mbps. MuHuMaHa ckopocT e Hai-Huckara ckopocT, kosito KBPOJ.HET moxe na nocraBu nHa IloTpeGuresns.
KBPOA.HET He mpenocTaBsi cKOpOCT, TO-HUCKAa OT MUHHMallHaTa, OCBEH B CIIy4aWTe Ha MPEKhCBAaHE Ha yclyrata B
npeaBuyeHuTe B OOIIUTE yCIOBUS CITydau.

OO0uyaiino HanM4HA CKOPOCT € 80% OT peKTaMupaHaTa CKOPOCT B € CKOPOCTTa, KosATo [loTpeburess cieBa 1a o4akpa 1a
MoJTy4aBa Mpe3 MOo-ToyisIMaTa 9acT OT BPEMETO MIPU I0CThIIA CH 10 yciyrata. ObndaiHO HaTM9HATa CKOPOCT € MOCTIDKUMA
(momyuaBana ot [lorpebureins) B 80% 0T BpeMeTo B paMKHTE Ha €IHO AEHOHOIIHE.

Hsma paznnka B CKOpOCTHTE 32 HALMOHAJICH M MEKIyHAPOIEH TpaduK.

CrorHomenueTo Ha download u upload e 2:1.

VYcemyrata ce npenocrass ¢ 1 6poit cratuden [P agpec mo PPPOE.

CKOpOCTHTE C€ ITOCTHUTaT IIOCPEICTBOM JIMHUATA 33 IOCTHIT M AUPEKTHO BKJIIOYEHO KBbM HEs eTHO YCTPOMCTBO.

3a u3noa3BaHe Ha yciyrara ,,JIOCThI 10 MHTEPHET MO Oe3KMUeH MbT Ha MOBEYE OT €IHO YCTPOMCTBO € HEOOXOIUMO
ITOJI3BAHETO Ha KPalfHO ENEKTPOHHO CHOOLIUTETIHO YCTPOUCTBO — KOMYTaTop. 3a Ta3u uen I[lorpeduresstT Moxe aa mois3Ba
KpaifHO eNeKTPOHHO CHOOIIMUTENHO YCTpoHCTBO, mpenoctaBeHo oT KBPOA.HET wim ot Tpetn nuia, B T.4. COOCTBEHO
YCTPONCTBO, IPH yCIOBHATA HAa ¥ KOETO OTroBaps Ha n3uckBanusaTa Ha T. 10 u 1. 11 ot OGmuTe ycnopus.

Hannunero Ha Ge3uvHa Bpb3Ka (Upe3 KOMYTaTop), KaKTO U OpOAT Ha yCTPOMCTBAaTa €THOBPEMEHHO IMOJI3BAIIN JOCTHII
JI0 MHTEPHET, OKa3BaT BIMSHHE BBbPXY cKopocTra. Korato ce m3moisBa Oe3kn4Ha Bpb3Ka M TO3M JOCTHII CE€ I0J3Ba,
HarpuMep, eTHOBPEMEHHO OT TPH KpaiiHN yCcTpOHCTBa (HArp. Ype3 KOMITIOTHP, JIANTOI, CMapT(OH, TaOJIeT HITH JIp. ), BCIKO
OT TSIX 1€ MoJTy4aBa NpruOIM3nuTenHo 1/3 oT roroBopeHaTa cKOpocT. AKO YCTPOHCTBA UIMAT AOCTHII JI0 Oe3KMYHATa MpeKa,
JIOpM B MOMEHTa Jla HE C€ MOJ3BaT aKTUBHO, T€ CIOAENAT CKOPOCTTa ¢ BCHMUKM ocTaHanu ycrpoiictBa. KBPOIA.HET
nH}opmupa o1le, Y€ CKOPOCTTa, KOATO PA3IMYHUTE KOMYTAaTOPU MOTaT Jia MpeaBaT € pa3indyHa U MOpagy Ta3u NpUIruHa
MOJKe J1a He € B3MOYKHO JOCTHTAaHETO Ha ONMCAaHHTE B ITAKeTa, ChOTBETHO B IOTOBOpa, CKOpocTH. Hanpumep, pu CKiIr0ueH
noroBop 3a 150 Mbps, npu KOHTO ce M3MoJ3Ba O€3)KUIHA BPB3Ka M TO3H JIOCTHII C€ MOJI3Ba €THOBPEMEHHO OT TpHMa
moTpeOuTeNH (Ype3 KOMITIOTHP, JIANTOM, CMapT(OH, TaOIeT WiIn 1Ip.), BCEKH OT TAX I MOoydaBa MPUOIM3UTEIHO 1O 45
Mbps ckopocT. AKo yCTpoicTBaTa IMaT JOCTHII A0 OE3KUIHATA MpeXa, JOPH B MOMEHTA J]a HE C€ ITOJ3BaT aKTUBHO, T€
CIIOJEIAT CKOPOCTTa C BCHYKH OCTaHAIM YCTPOMCTBa. 3a a ce n30erHe HeXKeIaTeTHO BKIIIOYBaHE KbM Oe3KUIHA Mpexka €
J00pe DOCTBITBT A0 Hesl 1a ObJe 3aIUTeH ¢ Iapoa.

OcraHanuTe napaMeTpy 3a KauecTBO Ha yciayraTa ca nocoueHu B O0ImuTe yciioBus.

VYcnyrara ,,JIocThn 10 MHTEPHET ce TpenocTaBs Oe3 orpaHU4eHne B oOeMa Ha Tpaduka U B 3aBUCHMOCT OT KOHKPETHO
ToJI3BaHaTa yciayra M ajpeca 3a MHcTananus upes ontuuHa Mpexa (FTTH) wnm xubpuana (ontuyHO-MenHa) KabemHa
Mmpexa (LAN)

AKO MMa JIpYTH yCJIOBHS, CHIINTE CE€ IOCOYBAT B MHANBUAYAIHUTE JOTOBOPH.
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1.3. llenu Ha makertu 3a ycayrara ,,JinrepaktusHa uudposa rejeBu3usa®:

HanmeHoBaHHe HA MaKeTa MeceuyHa Takca

(B aB. ¢ JJ1C)

ba3os Ilaker
140+ SD xanama
60+ HD kanana 10.74€ /21 nB.
(cranmaptHa pe3omomus (SD); Bucoka
pasaenurenna ciocooHoct (HD)

Cmapr ITaker
180+ SD kanamna
100+ HD kanana 11.25€/ 22 nB.

(cranmaptHa pesomtonus (SD); BUcoka
paznenurenta ciocooroct (HD)

Xtra Ilaker
180+ SD kanama
100+ HD kanana 11.25€/ 22 nB.

(cranmaptHa pezomtonus (SD); BUcoka
paznenurenta ciocooroct (HD)

Cunema Xtra Ilaker
180+ SD kanama
100+ HD kanana 11.25€/ 22 nB.

(cranmaptHa pesomtonus (SD); Bucoka
paznenurenta ciocooroct (HD)

IIpemuym Ilaker
210+ SD xanana
120+ HD kanana 11.76€ / 23 nB.

(cranmaptHa pesomonus (SD); BUCOka
pasgenurenHa ciocoonoct (HD)

1.4. Ycayrara ,WurepakTuBHa uudpona tejaesususa® (IPTV) ce npeaocTaBsi Npu cJeIHUTE YCJIOBUS M TapaMeTpH:

1.4.1.

1.4.1.1.

1.4.1.2.

1.4.2.

3a ycayrara ,,iurepaktuBHa nugposa tenesusus” (IPTV) e Heo0X0AUMO H3MOI3BAHETO HA JEKOIUPAIIO YCTPOHUCTBO —
Set Top Box (STB) npuemnnk, ceBmectuM cb¢ STALKER moprai. [ToTpeburensT Moxke /1a ToI3Ba KpallHO eIeKTPOHHO
cpobmmTeHO ycrpoiictBo, mpemoctaBeHo ot KBPO/J.HET wmu ot TpeTw muia, B T.4. COOCTBEHO YCTPOWCTBO, MpH
YCIIOBHSTa Ha M KOETO OTTOBaps Ha m3uckBaHWATa Ha T. 10 m T. 11 or OOmuTe ycmoBusa. Bcuyku mpuiioXumu KbM
[ToTpebuTenst TakcH BbB Bph3Ka C YCTPOHCTBOTO CE IIOCOYBAT B MHIUBHIYAJIHHS JIOTOBOP WIIN MIPUIIOKEHNSI KbM HETO WIIH
B KoHCTAaTHBHUS ITPOTOKOII.

VYcnayrara ,,MHTepaktuBHa nupposa TeneBmsusa (IPTV) ce moi3Ba mocpeAcTBOM caMO €HO KpalHO EJIEKTPOHHO
CHOOIIUTETHO yCTPOHCTBO (TENEeBH30D), ChOTBETHO caMo eanH Set Top Box (STB) mpuemHmK (OCHOBEH NPHUEMHHK ), OCBEH
IIpU HAIWYMETO Ha MPOMOLMOHAIHHU YyCJIOBHSA, KOWTO MPEIOCTAaBIT BB3MOXKHOCT 32 M3IIOJI3BAHE Ha IOBEYE OT €IUH
npuemHnk. KBPOJ[.HET npenoctaBs OCHOBHHS IPHEMHHUK 0€3 TOITBJIHUTEITHO 3aIUIalaHe v 6e3 JOITbIHUTEIHA MeceuHa
Takca Ipu ycioBusara Ha T. 11 ot O6mmTe ycmoBus.

3a moJy3BaHe Ha ycliyrara Ha [MoBede OT €JMH TeJIeBU30p € Heo0X0AMMO MOJI3BaHeTo Ha choTBeTeH Opoit Set Top Box (STB)
MIPUEMHUIIN.

3a mon3BaHe Ha yciIyraTa Ha OBEYE OT €MH TEJIEBU30P Ce 3aIlialia JOITbIHUTEIHO MeCeyHa a0OHaMEHTHA TaKca 3a BCEKH
JIOITBJIHUTEJIEH TPUEMHHUK ClIeJl OCHOBHMA. MeceuHara aOOHaMEHTHa Takca 3a JONBJIHUTEICH INPUEMHUK MU Opos
TEJIEBM30PH CE€ 1T0COYBA B MHIMBHAYaIHHs 10roBop. OOmusAT Opoll Ha JOBIHUTEIHUTE NIPUEMHHIM € HE 1oBeYe OT 3
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(Tpm) 3a €JHO AOMAKHWHCTBO, KOMTO MOTaT Jja Cé MOHTHpaT Ha He mosede oT 20 MeTpa OT OCHOBHMS NpPHEMHUK.
W3ki1roueHns OT TOBa MOTaT /1a C€ MPEIBUIAT B MHAUBHUAYAIHHS TOTOBOP.

1.4.3. Upes ycuyrara ,,iaTepakTuBHA mudposa tenesmmst  (IPTV) ce mpemoctaBs JOCTHII 1O TEIEBU3MOHHU MPOTPAMHU ChC
cTaHmapTHa pe3omrorus (SD) w/mnn Bucoka paszaenutensa ciocooroct (HD). bpost u BunsT Ha nporpamure (SD w/mmu
HD) ce nocousa B mpuinokeHHe KbM HHANBULYaTHUS JOTOBOD.

1.4.4. Ocrananure napaMeTpu 3a Ka4eCTBO Ha yclIyraTa ca nocodeHu B OOIuUTe yCIOBHUS.

1.4.5. AKo uMa JpYrH YCJIOBHS, CBIIUTE CE TIOCOYBAT B MHUBUIYATHUTE JOTOBOPH.

1.5. KoMOuHHpaHH mIakeTH ¢ NpeJOCTABsIHE Ha YCIyrure ,,JlocTbl A0 MHTEPHeT* 4ype3 XHOpHIHA (ONTHYHO-MeEIHA)
kabeana mpexa (LAN)/ ontnuna (FTTH) mpeska u ,, iHTepakTHBHA M (pPOBa TeJeBH3HA*:

1.5.1. Ilakeru ,HMuTepuer + TB*

HaunmenoBanue Ha makera | MeceuHa Takca YciaoBus
(B aB. ¢ J1C)
35Mbps
140+ SD xanana

bazos [axer 18.40€ / 36 5, 60+ HD katana

(crarmaptHa pe3oorus (SD)
BHCOKa pazaenurenta criocooHoct (HD)

75Mbps
180+ SD kanana
Cmapr Ilaker 20.45€ / 40 nB. 100+ HD kanana
(crannmaptha pesoitonus (SD)
BHCOKa pazjenutenHa cocoonoct (HD)

150Mbps
190+ SD kanana
100+ HD kanaina
(crarnmaptHa pesomtonus (SD)
BHCOKa pazzenutenHa ciocoonoct (HD)
Diema Sport, Diema Sport 2, Diema Sport 3, Fightklub

Xtra ITaker 22.49€ / 44 nB.

300Mbps
200+ SD kanana
110+ HD xanana
C Xtra I1
e Afra Haker 24.54€ / 48 nB. (crangaptHa pesosonus (SD)
BHCOKa pazzenutenHa criocobnoct (HD)
Diema Sport, Diema Sport 2, Diema Sport 3, Fightklub

HBO, HBO 2, HBO 3 + Cinemax, Cinemax 2

600Mbps
210+ SD kanana
Ipemmym Maxer 120+ HD xanana
26.07€/ 51 nB. (cranmaptHa pe3ouorus (SD)
BHCOKa pa3zaenurenta criocooroct (HD)
Diema Sport, Diema Sport 2, Diema Sport 3, Fightklub

HBO, HBO 2, HBO 3 + Cinemax, Cinemax 2
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2. Iena 3a nbpBOHAYATHO AKTHBHPaHe Ha yciayra — 10 7.67€ /15 aB. ¢ JJIC. OxoHuYaTeTHATa LEHA ce onpeaeIs
MeKIy CTPAHHTe NMpeJH CKIIYBAHETO HA HHANBH/IYATHHA A0r0BOP U ce ONMMCBA B HEro WM NMPUJIOKeHHe KbM Hero.
HNudpopmanus Moke Aa 0be MOJIyUeHA HA Tede(OHUTE 32 KOHTAKT HA IPYKeCTBOTO.

3. IToBTOpPHO aKTHBHPaHe HA ycJyrarTa e 6e3miIaTHo. MoHTaK U KOHQUTypHpaHe HA KPaiiHO eJ1eKTPOHHO CHOOIIHTETHO
YCTPOICTBO B 00XBaTa HA JeliCTBUE HA 10roBOpa e 0e3I1aTHO.

4. Meceyna a0oHaMeHTHa LieHa 3a MoJ3BaHe Ha ycayrata ,JAHTrepakTtuBHa mudpposa Ttenesmsus“ (IPTV) na
AONbJIHHUTEIeH NPHEMHHK (KPaiiHO eJ1eKTPOHHO ChOOIIMTEIHO yeTpoiicTBo) e 1.53€ / 3 as. ¢ JUIC.

5. Lenu 3a kpaiiHy eJIEKTPOHHY CHOOIIUTEIHH YCTPOiicTBA (32 cirydanTe, B KouTo [loTpeOuTesiT Keiiae Aa 3aKynu
CHOTBETHOTO YCTPOICTBO):

Bua u Moaes Ha yCTpPOICTBOTO Yciayra Iena
(STB/komyTaTop) (B aB. ¢ IJ1C)
STB TH-100 IPTV 49.08€ / 96 1B.
STB TH-300 IPTV 55.22€ /108 nB.
ONT Huawei WuTepHeT gocThi 36.81€ /72 nB.

5.1. TexHu4YecKHUTE Cl'[elll/lq)HKaIII/lI/l Ha YCTpoﬁCTBaTa, KOMUTO MOrarT Jia Ce 1oJji3Bart ca l'[yﬁJ'lHKyBaHl/I Ha CJIeAHUA aapec:

Hurepdeiicu

6. Jpyru ueHu, BKJ. lIeHH 32 OKa3BaHe HA KOHCYJTANMH U TEXHHYECKO Ch/elicTBHe, KOUTO He ca BKIIOYeHH U He ca
CBbP3aHH C NMPeOCTABAHETO HAa YCIYTUTe

6.1. Ilena npu oka3BaHe Ha cbJeiicTBUe Ha noTpeduTesn — 10.22€ /20 jB. Ha moceleHue.

6.2. U3BpH mocouenute no-rope nern u ycrayru, KbBPOJ.HET mMa mpaBo mpu mocturane Ha ceriacue ¢ [lorpeburens, na
MPEJOCTaBs M pa3INyHH OT IocoueHuTe B LleHoBaTa nHucTa yCIyrd M MaKkeTH OT YCIIyTH, KaTo B TE€3U CIydau MapaMeTpuTe
Ha KOHKPETHO MPEJIOCTaBsIHUTE YCIIYTH CE ONIMCBAT B MHMBHYalTHHS IOTOBOP Che choTBeTHUS [ToTpeduTen. B Te3u ciayuan
JIOTOBapsIHUTE MapaMeTpH He MOraT Ja BOJAT A0 HapyllaBaHE Ha M3MCKBAHETO 3a PaBHOIIOCTaBEHOCT 10 uil. 216 ot 3akoHa
3a eJIeKTPOHHHUTE CHOOIICHNA. Te3u M3MCKBAaHUSA HE Ce OTHACST J0 NPEAOCTaBIHE Ha MpedepeHIHaTHN U JOMBIHUTEITHI
YCIIyTH Ha X0pa C yBPEXKIaHHUS CIPAMO KOHKPETHHUTE HYXKIH.

JonbaHuTeIHO HH(pOPMALUS MOKe 1a oay4uTe Ha agpec rp. Kocrunopon, Coduiicka odaacr, n.k. 2230, yia. ,,Oxpug “
Ne 9; Tes1. 0898-436-414; uiu B enekTpoHeH Buja upe3 email: office@kbrod.net.
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