ObIIIN YCJIOBUA
Ha J0roBopa ¢ kpaiinute norpedéurenu Ha ,,KBPOJI.HET“ OO/,

PA3JEJ I
IIpeamet u 001H MMOJIOKEHUS

1. Cmaacrosmmre 00K YCIOBHS Ha JOTOBOPA C KPafHN MOTPEOUTEIIH Ce YPEXkKIaT YCIOBUATA 3a IPEIOCTaBSIHE Ha €JIEKTPOHHH ChOOIUTETHN
yeiryru ot ,,Kopoa.Her* OO/ Ha Tepuropusata Ha Permy6nuka bearapus. Te3u o0mu ycnoBus ca 3agpmkuTensu 3a ,,Kopox.Her* OO/ u 3a
HOTPeOHUTEINTE U MPEICTABIIBAT HEPa3/AeIHa YaCT OT HHAWBHIYaTHUTE JOTOBOPH (CBIIO ,,J0TOBOP/U‘), CKIFOUCHH MEXIY TX.

2. Ilo cmucena Ha HacTosiure OOIIM yCIOBUS MOCOYESHUTE 110-101y TEPMUHU UMAT CJICAHOTO 3HAYCHUE:

2.1. ,KBPOJ.HET* e Teprosckoto apyxectso ,,Kopon.Her* OO/l, Bnucano B Thproeckust perucTsp KbM Arenuus mo BnucBanusita ¢ EMK
131048332, cbc cenamuiie u agpec Ha ympasienue rp. KoctunOpon, Coduiicka obnact, yiu. ,,O6emunena Ne 78A, ten.: 0898-436-414,
MHTepHET cTpaHuia: Www.kbrod.net, emextponen ampec: support@kbrod.net mpenocrapsino eneKTPOHHH CHOOIIUTENHH YCIYTH CIE[
nojajeHo yBenomienue 1o Komucusira 3a perynupane Ha cpo0enusra (KPC);

2.2. ,JloTpeduTes” o3HayaBa BCSKO (PM3MUYECKO WU IOPUAMIECKO JIUIIE, KOETO MOJI3BA HJIH 3asIBsIBA JKEeJIaHKE 32 I0JI3BaHE Ha MPEJOCTaBIHUTE
or KBPO/JI.HET ycmyru, npueno e Hactoammre OOMM yCIOBHA M MMa CKIIOUCH WHIWBHUIYaJCH MUCMEH IOTOBOP 3a IIPEIOCTaBSHE Ha
enekTpoHHH choOmuTenHu yemyrun ¢ KBPOA.HET.

2.3. ,Mpexarta“ ¢ obOmecTBeHaTa eleKTpoHHa choOmuTenHa Mpexxa Ha KBPOJI.HET, (Bkmountenno usnon3sanu or KBPOJ.HET mpexu
WJIN MPEXOBH €JIEMEHTH Ha TPETH JIUIIA), YPE3 KOSATO Ce NMPEIOCTABAT MOCOUCHUTE B HacTosmmTe OOIIM yCIOBHS YCITyTH;

2.4.  KpaiiHo eJIeKTPOHHO CHOOIIMTETHO YCTPOHCTBO € IPOIYKT FIIH YacT OT NMPOAYKT, IpeAHA3HAUCH 3a CBbP3BaHEe KbM HHTEpdericuTe
Ha OOIIECTBEHH EICKTPOHHH CHOOIIUTEITH MPEXKH.

3. Hacrosmure O61y yciioBust Bau3aT B cuia 3a [loTpeOurens oT MOMEHTa Ha CKIIIOYBaHE Ha MHAMBUIYAJIHHUS JOTOBOP 3a MPEAOCTaBsHE
Ha eJIEKTPOHHH CHOOIIUTEIHHU YCIYTH, HO HE TI0-PaHo OT JlaTaTa Ha BJIM3aHeTo My B cuiia. OT MOMEHTA Ha BIIM3aHE B CHJIA HA WHIUBH Y THUS
noroBop IloTpeOuTensT HOocH OTrOBOPHOCT 3a cna3BaHe Ha OOLIMTE YCIOBUS W OT BCHYKH TPETH JIMIA, MOJ3BAILM MPEJIOCTaBSIHUTE MY
CBIJIACHO JOT0BOpA YCIYIH.

PA3JEJI 11
Ycayru, npenocraBsauu or KBPOJL.HET upe3 Mpexara

4. KBPOI.HET moxe nma nmpemoctaBs upe3 MpexaTa CIeTHHTE YCIyTH:

4.1. Ycayrara ,UnrepaktuBua uudposa tenesusua® (IPTV), npencrapispaiia elnekTpOHHA ChOOIIUTENHA YCIyra, KOSATO CE ChCTOH B
pasnpocTpaHeHre W npefocTaBsHe Ha [loTpeOuTenuTe Ha JOCTBII 10 TEJEBU3MOHHU M PAlMO NPOrpaMU U JIONBIHUTETHH MYJITHMEIUHHU
ycayru nocpenctsoMm [P nporokon 3a mpeHoc Ha nanHu. [TapamerpuTte u ycnoBusaTa Ha yciayrara ca nocoueHu B Paznen XV 1 B ”HIUBH Y THUS
JIOTOBOD.

4.2. Yeayrata ,JlocThbIl 0 WHTEPHET®, MpEACTaBIsBAIlla €JICKTPOHHA CHOONIUTETHA YCIIyra, KOSTO C€ ChCTOM B IPEJOCTAaBSHE Ha
[ToTpebutenuTe Ha AOCTHI JO M CBHP3aHOCT C IiioOamHaTa Mpexa . iHTepHeT . Ycmyrata ce mpenoctaBs 0e3 orpaHndeHue B obema Ha
Tpaduka. [Tapamerpure U ycnoBusaTa Ha yciyrara ce nmocodeHu B Paznen XV, kakTo U B MHAMBU/IYaJIHUS JOTOBOP 32 KOHKpPETHATa yCIyra,
KOSITO C€ IOJI3BaA.

4.3. JIombIHUTETHE YCIYTH, KOMTO MOTaT Aa ObJaT NMpeoCTaBSHHW 3acJHO C yciyrara ,JIHTepakTHBHa IU(pPOBa TEJEBU3MS M UYUETO
IIPEIOCTaBsIHE CE Ypex/ia N3PUIHO B MHIMBHUIYaIHHS TOTOBOP:

4.3.1. EneKTpoHeH TejJeBH3MOHEH CINPABOYHMK — IMIPErjie[l Ha IporpaMarta Ha IPEJCTOSIIUTE MpelaBaHMs Ha BCEKH IIPEOCTaBsSH
TEJICBU3HOHEH KaHall.

4.3.2. ,A3mecrena BbB BpeMeTo Teiaeususn® (Time Shifted TV/TSTV) — Bb3M0OXKHOCT 32 TJe[[aHe HAa TEICBU3HOHHU [IPOTPaMH BbB BpeMe,
H3MECTEHO CIPSIMO BPEMETO Ha ITbPBOHAYAIIHOTO U3JIbUBAHE HA Mporpamara.

4.3.3. Ipyru MHTEPaKTUBHHU YCIIYTH, aKO Cca MPEBUICHH B MHANBULYaTHUS JOTOBOP.

4.4. Jlpyru eNeKTPOHHU ChOOIINUTEIHHN YCIIYTH.

4.5. YcayruTe Morar ia ce IIpeIoCTaBsT CaMOCTOSTEIHO MIIH B ITAKETH C PA3JIMYHU LIEHU U IIapaMeTPpH Ha PEIOCTABSIHUTE YCIYTH, ONPE/IeIICHH
B llenoBara nucta Ha KbPOJI.HET.

4.6. Ilpn nmocturane Ha cpriacue ¢ Ilotpedutens, moraT aa ObJaT NPEIOCTaBSIHU MHIAMBUIYAIHO JOTOBOPEHH YCIYTH M IAKETH OT YCIYTH
(pasimuHM OT mocouyeHuTe B lleHoBara mmcTa), KaTo B TE3M CIydad NapaMeTpUTe Ha KOHKPETHO NMPEIOCTABSHHUTE YCIYTHW C€ OIHCBAT B
WHIMBHUIYAIHHUS JJOTOBOP Chc ChOTBeTHHs IloTpeOuren. B Te3u ciryuaun poroBapsHHUTE IapaMeTpH HE MOTAaT Jla BOAAT J0 HapyllaBaHe Ha
M3UCKBAHETO 332 PABHONOCTABEHOCT 1O T. 26.9 mo-noiy.

5. AKo B MHJMBHIYaJIHHS JOTOBOP HE € YTOBOPEHO Apyro, [loTpedurenar nma npaBo 1a U310J13Ba BCsIKa IIPEIOCTaBsIHA yCIyTa OCPEACTBOM
CaMo €IJHO KpaitHO €JIEKTPOHHO CHOOLIUTEIHO YCTPOICTBO.

6. B ompenernenu paiionu Ha AeiictBue U npeaoctaBsue Ha ycayrun or KBPOJI.HET morat aa ce mpemocTaBsaT caMO HSKOHM OT OCOYCHHUTE
yciryru. B cirydaii ge 3a onpeserneH paiioH € HeBB3MOXKHO ITpeaocTaBsiHeTo Ha omnpeaenena ycinyra, KBPOA.HET undopmupa 3a ToBa npenu
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CKJIIOYBAHE HAa WHIUBHIYAIHUs IOrOBOp. PalloHHMTE, B KOMTO C€ HPENOCTABAT YCIyruTe ca MmyOIMKyBaHH HAa HMHTEPHET CTpPAaHMUIATa Ha
JIPY)KECTBOTO, KaTo HHPOPMAITU MOXKe J1a ObJle TIoJydeHa U Ha Tesie(OHUTE 3a KOHTaKT 1 Ha msicto B opuc Ha KBPOJI.HET.

7. IlpemocraBstHUTE yCIyrd MorarT aa OblJa NpeaMeT Ha Mpenpojakda, MpeocTaBsHE MOA HAaeM, IPEAOCTaBsSHE 3a BB3ME3AHO HIH
0€3BB3ME3IHO TI0J3BaHE WM Ha APYTW IPaBHU JEHCTBHUS OT crpaHa Ha IloTpeOuTenst caMo ¢ MpeaBapUTENHO IHMCMEHO IO3BOJICHHE Ha
KBPO/I.HET.

8. KBPOJ/I.HET aktuBupa ycimyrure, mpeMeT Ha CKIroueHus gorosop ¢ [lorpedurens, B cpok no 10 aHU OT JaTata Ha BJIM3aHE B CHJIA Ha
WHJIMBUAYaJHUSA JOTOBOP.

9.1. IIpn akTHBMpPAHETO Ha YCIYTHTE CE€ CHCTaBsI KOHCTATUBEH NPOTOKOJI, C KOWTO CE yIOCTOBEpPsBAa CHOTBETCTBHETO Ha KAadECTBOTO U
KOJIMYECTBOTO Ha MpeNocTaBsiHaTa Ha KOHKpeTeH IloTpeOuren yciayra c¢ mapaMmeTpuTe, ompeneneHH B HactosmuTte OOmu ycimoBust u
uaAnBHAyanaust noroBop (,,KoucratuBaus nporoxon). Crmen moamucBaHeto My KOHCTATHBHUSIT IPOTOKOJ CTaBa HEpa3geiHAa 4YacT OT
naanBuayanaus porosop Mexny KBPOJ.HET u [Hotpebutemns.

9.2. B KoHcTaTuBHHS POTOKOI CE ONPEACIAT HAH-MOAXOISIINTE C OTJIEA IPEIOCTaBSIHUTE YCIIyTH U HAIPAaBEHUTE ChOTBETHHN M3MEPBaHMA Ha
TPaceTo KpaHM eNCKTPOHHH ChOOIIUTEHN YCTPOMCTBA U TEXHUUECKH H3UCKBAHMA.

9.3. B ciyuait ye [ToTpeOurensT e 3armoyHan Aa M3IM0JI3Ba PEJOCTaBeHaTa yClIyra, ce CUMTa, Y€ € ChIVIaCeH C KaueCTBOTO U yCJOBHsTA Ha
MpeI0CTaBsIHE, HE3aBUCUMO JTasid KOHCTATUBHUSAT MPOTOKO 110 T. 9.1 e Ot moanucaH.

9.4. Tlotpeburensr cneasa aAa Obe Ha Pa3HoJIOAKEHHE 3a LEJIUTE Ha aKTHBUPAHE HA YCIyrara B yTOBOPEHOTO MEXAY CTPAHHUTE BpeMe WU Jia
OCHUTYpU IIPUCHCTBUE Ha NpeAcTaBuTen Ha [loTpebuTens, KoiiTo pasnonara c HeoOxoauMara NPeACTaBUTEIIHA BIACT 3@ CKII0OYBAHE Ha IOTOBOPU
U € ITbJIHOJIETEH.

10. BB Bpb3ka c mpenoctaBsHUTe yciuyru IloTpeOuTensT Moxke Aa 1ONI3Ba KpaHO €IEKTPOHHO CHOOIINTEIHO YCTPOMCTBO C OICGHEHO
CHOTBETCTBHUE U ITyCHATO HA I1a3apa ChIJIACHO ACHCTBAIINTE HOPMATUBHM aKTOBE (Hamp. 3aKOHA TEXHUYECKUTE U3NCKBAHUSA KbM IPOIAYKTHTE,
3aKoHa 3a eNeKTPOHHNUTE ChoOImeHHs, OOmMTE N3NCKBAHMUS IPU OCBIECTBABAHE HA €IEKTPOHHH choOmmenws, npuetn oT KPC n npyru) B Tasu
cpepa. KbPOJI.HET He HOCH OTrOBOPHOCT 3a HEMPENOCTABSHETO WM HEKAYeCTBEHOTO NPEHOCTAaBSIHE HA YCIYTHTE, CICICTBHE OT
M3MOJI3BAHETO HA KPailHNW ENEKTPOHHM CHOOIIMTETHN yCTpoicTBa Ha IloTpeOuTens, KONTO HE OTrOBapsT Ha TE3W M3MCKBAHMUS, KAKTO U OT
HEOCHT'YPSBAHETO Ha YCIIOBHSA 32 MPABIIIHOTO (DYHKIIMOHNPAHE Ha TEXHUKATa U 000PYABAHETO.

10.1. KEPOA.HET He mocTaBsi OrpaHU4eHHUs BB BPBh3Ka C MOJA3BAHOTO KPAWHO CIICKTPOHHO CHOOIIUTEIHO YCTPOWCTBO OCBEH HOPMATHBHO
yCTaHOBEHHUTE.

10.2. KoraTo KkpaifHu eneKTpOHHH ChOOIIUTEIHN YCTPOICTBA, KOUTO ChOTBETCTBAT HA U3UCKBAHUSTA HA 3aKOHA 32 TEXHHYECKUTE U3UCKBAHUS
KBbM NPOAYKTUTE, NPUUMHSABAT MOBpeaAN Ha Mpexkara, Ch3aBaT paguoCMyLIEHHs WIK NpedaT Ha GYHKIHMOHUpaHeTo Ha Mpekara, Win He ce
M3MO3BaT chIylacHo npennasHaueHneTo uM, KbPO.HET uma npaBo fa ru u3KIII04YBa WK J1a IPEeKpaTsABa MPeJOCTaBsIHETO Ha YCIIyTUTE Upe3
TSIX, CJI€]] KaTO U3BBPIIN BCHUYKH HEOOXOJMMH TEXHHUYECKH IIPOBEPKH.

10.3. Texunueckure crenuduKaiy Ha HHTEpelicuTe 3a CBbP3BaHE HAa KpallHUTE €JIEKTPOHHN CHOOIIMTEIHN yCTPOcTBa KbM Mpeskara ca
myOnukyBaHu Ha nHTepHET cTpanunara Ha KBPOJA.HET npu cna3sane Ha M3MCKBaHHUATA Ha 3aKOHA 32 €ICKTPOHHHUTE CHOOIICHUS.

11.1. 3a uzmom3Bane Ha yciyrure [loTpeOuTensT MoXke fAa IMOJA3Ba KpaHO ENeKTPOHHO CHOOLIMTETHO YCTPOMCTBO, HPENOCTABEHO OT
KBPO/I.HET wmu oT TpetH jiHIa, B T.4. U CBOE COOCTBEHO KpaifHO €NEKTPOHHO CHOOMIUTEIHO YCTPOHCTBO. Ha MHTEpHET cTpaHWIaTa U B
Thproeckute o0ektr Ha KBPOJI.HET, xakTo 1 npu u3pu4HO 3anuTBaHe, Ha [loTpedurens ce npexoctaBs HHPOPMAITUS 3a CIyYanTe, B KOUTO
1€ JB/DKU WIIK MOXeE J1a JIBJDKH JOIIBIIHUTEIHN TaKCH U Pa3XOJId BbB BPB3Ka C KpaifHO eEeKTPOHHO CHOOIIUTEIIHO YCTPOUCTBO, KaTO CHIUTE
ce MOoCOYBaT B MHAUBUAYAJHHS JOTOBOP WM B MPIJIOKEHHUS KbM HETO, aKO ca MPHUII0KHUMH.

11.2. TloTpeOuTenaT HsIMa MpaBO Ja MPEIOCTaBs WIM OTAaBa MOA HaeM Ha Tperu jmna npegoctaBenn or KBPOJ[.HET oGopynBane u
ChOpBKEHUs 6e3 u3puuHoTo mucmeno coriacue Ha KbPOJ.HET.

11.3. Tlpu ckmouBane Ha nnauBuayaneH goroop KBPOJI.HET moxe na npenocrasu 3a non3Bane Ha [loTpeOutenure KpaitHH €JIEKTPOHHU
CHOOIINTETHN yCTPOMCTBA, TPH Cclla3BaHe M3NCKBaHUATA Ha HacTosmmuTe O0mu yenosus u 3EC. YerpoiicTBara Morar 1a Ob1aT IpeJOCTaBEHH
Cpellly 3aIulaliaHe Ha MPOoAaXKHa [IeHa, ABJDKAMA MPU CKIIFOYBAHETO Ha JOT0BOpa WM Oe3IUIaTHO.

11.3.1. B ciyuait 4ye uHOUBHAYATHUAT JoroBOp ¢ [loTpedurens e ckimoveH 3a MbpBOHAaYaleH 00BBp3Ball Cpok, [lorpedurenat npunodusa
COOCTBEHOCTTA BBPXY MPEI0CTABEHOTO My O€3IIJIaTHO KPaiiHO EJIEKTPOHHO ChOOIINTEIHO YCTPOHCTBO C M3THYAHETO Ha TO3H CPOK. B ciryuanTe,
koraro [lorpebuTensT 3aruiama neHa 3a 3aKyIlyBaHe Ha IIPEJ0CTaBeHOTO My YCTPOWCTBO, COOCTBEHOCTTA BbPXY YCTPOUCTBOTO c€ NMPHI00HMBa
B MOMEHTa Ha IutamaneTo. [Ipm Ge3cpounmrte noroBopu ycTpoiictBoTo ocraBa cobctBeHocT Ha KBPOJI.HET m He ce mpumoGuBa oT
[MoTpebutens. [lennTe Ha KpallHUTE €IEKTPOHHHM CHOOUTUTENHHU ycTpoiicTBa, mpenoctaBsHu oT KBPOJ[.HET, moxe na 6baaT mocoueHu B
enorara mucra Ha KBPO/[.HET. [IpenocTaBsiHeTO Ha yCTPOMCTBO, BUABT ¥ MOJACTBT HA YCTPOUCTBOTO M IBJDKUMATA 32 HETO IIeHa, B CITydai
4ye uMa TakaBa, ce rnocouyBar B KoHcraruBHus mpotokon mo T. 9.1 — HepasjenHa yacT OT MHAMBHUIYaIHUS JIOTOBOP, CKIIIOYEH MEXIY
KBPOA.HET u IMotpebutens.

11.4. TloTpeOUTENAT € ATBKCH JIa [oJiara IbJDKUMaTa ITProka 3a ChXpaHsBaHe Ha yCTPOHCTBO, IPEIOCTABEHO MY 32 IMOJI3BaHe 1Mo peaa Ha T. 11.3
ot KBPO/I.HET. PuckbT OT moruBane Ha ycTpOHCTBOTO € 3a cMeTka Ha IloTpedutens. B ciydaii ye To ObJie HOBPEAEHO, YHUIIOKEHO WU
OTKpajJHaTo mpeau aa 0vae npugodbuto ot [lorpedutens, TOH ABIKM BH3CTAHOBSBAHE HAa PA3XOAWTE 33 W3BBPIICHHUS PEMOHT HJIH ITHJIHO
o6esmerenrie Ha KBPOJ.HET 3a BcHuKM NpUYMHEHHU BpEIH, BKIIOUYNUTEIHO BH3CTAHOBSIBAHE HA CTOMHOCTTAa Ha YCTPOHCTBOTO, IIOCOYCHA B
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KoHCTaTHBHMS MIPOTOKOJ, OCBEH aKO BPEIOHOCHUAT PE3yNTaT C€ ABIDKHM Ha JE(PEKT Ha YCTPOHCTBOTO WM Ha Jpyra HMPUYMHA, 33 KOSATO
[ToTpebutensat He oTroBaps.

11.5. B ciyuaif 4e mpegocTaBeHO YCTPOUCTBO Ce MOBPEAH IO MPUIHHY, 32 KouTo [lorpeduremnst He otroBapsi, KEPO/I.HET ce 3agpmkaBa na
IO pEMOHTHpa 0e3IIIaTHO, PECIIEKTUBHO JIa 3aMEHH YCTPOHCTBOTO C PYTO, aKO ITOBpEIaTa He MOXKE J1a Obe OTCTpaHEHa.

11.6. [lotpebutensar e mupxeH aa He nemoHTHpa npenocraBeHo or KBPOJ.HET u mHCTammpaHO yCTPOWCTBO, OCBEH CJell HAIpPaBEHO OT
MOCTIeTHUS UCKaHE U CJIe]] IPeIBapUTEIIHO HalpaBeHO ChIIacyBaHe 3a ToBa cbe ciyxutenu Ha KBPOJ[.HET.

11.7. Tlpu Bceku OTZAEJCH Cilydail Ha MHCTaIMpaHe WIHM JSHHCTaJMpaHe Ha YCTPOHCTBO, KAaKTO U B CIIydaii, 4Ye IPeI0CTaBeHOTO YCTPOHCTBO
Ob/ie 3aMEHEHO C JPYro TakoBa, HE3aBUCHMO OT MPUYMHATA 3a TOBA, CTPAHHUTE IOJIHMCBAT KOHCTATUBEH MPOTOKOJ, B KOWTO CE OTpa3sBaT
U3BBPIICHUTE eHCTBUS.

11.8. B ciyuaii ue ycTpoiicTBOTO He € mpunoduto ot [lorpeburens, nocneanusr e uibxker aa pppHe Ha KBPOJ[.HET npenocraBenoro my
YCTpOICTBO B paMKHUTE Ha 5 (TI€T) AHU OT JaTaTa Ha NPEKpaTsIBaHE WIM Pa3BalsSHE HA WHIMBHIYaTHHS IOTOBOP B CHCTOSIHHETO, B KOETO
YCTpOICTBOTO My € OWIo NpenageHo, ¢ M3KIOYEHHE Ha HOPMATHOTO (YHKIMOHAIHO W3XabsBaHe, WJIM Ja AOIYCHE CIyXXHTEIH Ha
KBPO/I.HET, xouto na m3BbpIIAT 1eMOHTHpaHeTo My. [Ipn Hem3mbiHeHHE Ha TOBa 3aIbiDKeHNe, [10oTpeOuTeNnsIT IbIDKH HEYCTOlKa B pa3Mep
Ha eIMHMYHATA [[EHa Ha YCTPOHCTBOTO, mocoueHa B KoncrarnsHus npoTokon no 1. 9.1 mo-Tope.

11.9. TIOTPEBUTEJIAT ocurypsBa 3a cBOS CMETKa HEOOXOOMMOTO ENEKTPHUYECKO 3aXpaHBaHE W KPaWHW EIeKTPOHHH CHOOITUTEITHH
yCTpoiicTBa, HEOOXOAMMH 3a IOJI3BAaHE HA yCIyrWTe (Hamp. KOMIIOTHpP 3a yciyrarta ,,JlocThIl 10 MHTEpHET®, TEIEBU3NOHEH MPUEMHUK 32
ycmyrara ,,|IPTV* u ap.).

PA3JEJI III
HNupuBuayalieH A0roBop 3a OCUIYpPsiIBaHe HA JOCTHI 10 MpeKaTa 1 mpeJocTaBsiHe Ha yeayru Ha IloTpeduTtennTe

12.1. UnguBunyanuust poroop Mmexay KBPOJ[.HET wu Ilorpebutens ce ckirouBa B mucMeHa (opma B JBa €QHAKBH EK3EMILIAPA.
KBPO/.HET npenocraBs Ha [loTpeduTens eaHooOpa3eH eK3eMIUIAp OT CKIFOUYCHUS WHIWBUAyalleH JOTOBOP Ha XapTHEH I JAPYT TpacH
HocHTeln. JloroBOpbT BIM3a B CHJIA B CHJIA B 7-JJHEBEH CPOK CIIEA CKIIFOUYBAHETO MY, OCBEH aKko [1oTpeOnTeNsIT N3pHIHO U MUCMEHO € 3asiBUI
XKEJIaHHe JOTOBOPBT /1a BJIE3€ B CHIIa OT MOMEHTA HA MOJIHMCBaHETO My. B cirydait e mpu nmoanucBaneTo Ha norosopa Ha [loTpeburens me ce
MIPeJOCTaBH KpaiftHO eneKTpoHHO chodumTenHo ycrpoiictBo, KBPOJ.HET Moske ma oTkaxke CKIIFOYBaHE HA IOTOBOP, IIPH JIUTICA HA CHIIIACHE
Ha [ToTpeburens 3a He3ab0aBHOTO My Bian3aHe B cuia. HacrosmuTe OOmu ycnoBus ca HepasaeaHa 4acT OT HHANBHUYaIHUs 10roBOp. ChIrilacHO
T. 50.1 ot O6mmTe yCI0BYS, B 7-THEBHUS CPOK B M3PEUCHUE ITBPBO, KOTATO € MPHIIOKHUM, HIOTPEOUTEIAT NMa IIPaBO €AHOCTPAHHO /1a IIPEKPATH
JIOTOBOPA, 0€3 Aa ABIKU HEYyCTOMKH.

12.2. JIunaTa, xemnaemy ga ctaHat [lotpedurenu Ha yCIyruTe, oAaBar 3assienue (yctHo win nucMeHo) B oduc Ha KBPOJI.HET.

12.3. B cpok a0 14 muu ot nonaBane Ha 3assieHrueto KBPOJI.HET otnpass mokaHa /10 3asiBUTEIIS 3a CKJIFOYBAHE HA WHAUBUAYAJICH TOTOBOD,
€ MOCOYBaHE Ha IIeHaTa 3a MbPBOHAYAHO BKIIIOYBAHE KbM MpeXKaTa, ako TakaBa MMa, ChIiIacHO ocoueHoTo B [lenoBara nucta Ha KBPO/[.HET
WM yBEIOMSIBA 3assBUTEIN 33 IPUYMHNTE, ITOPAJH KOUTO 3asBICHUETO HE MOXe Jla OBb/ie yIOBIETBOPEHO, KOTaTO HE ca HAJHIIE yCIOBUATA 3a
Ka4eCTBEHO NPe/IOCTaBsIHE HA 3asiBEHATa yCIyra.

13.1. B vHAMBHAYaTHUS TOTOBOP CE TIOCOYBAT:

13.1.1. unenrudpukanuonan ganau Ha KBPOJI.HET u [Totpeburens; w/mim

13.1.2. renedon (dpaxc, enekrporer aapec) u aapec Ha KBPOJ.HET u [Torpebures, KakTo U afipec 3a MHCTANAINS Ha YCIYTHTE; /AT
13.1.3. BUOBT ¥ OMHCAHUETO Ha YCIYTHTE, KOUTO ce MPeAOoCcTaBsT Ha [loTpeduTens,; w/mmu

13.1.4. cpokbT 3a NpEOCTaBsIHE HA YCIIyTUTE; W/WIN

13.1.5. cpokbT Ha JOrOoBOpa — TOYHATA Jarta (JeH, Mecell U roJiMHa) Ha BIM3aHETO My B CHia. B ciydail ye MHIMBHIYAIHHUAT JIOTOBOP € C
OTIpeJIeNICH CPOK, CHIUAT ChIbPKa U TOUHATA AaTa (JIeH, MEeCell U TOJMHA), Ha KOATO TO3U CPOK M3THYA; U/UITU

13.1.6. puHAHCOBUTE YCIOBUS; U/HIU

13.1.7. cpokoBeTe ¥ HAYMHBT Ha 3aruianane (BkountenHo 6ankosure cmetkn Ha KBPOJ.HET); w/unun

13.1.8. yiuue 3a KOHTaKT OT cTpaHa Ha [loTpeburens, aapecy 3a KOPECIIOHACHIIMS, BKIIFOUNTEIHO EIEKTPOHHA MONIA; 1/HiH

13.1.9. renedoH 3a KOHTAKTH, NOJIPHKKA HAa MPpEXaTa, 00CITyKBaHe Ha KIIMEHTH U NPEI0CTaBsiHE Ha HH(OPMAIUs 32 IPE0CTaBsIHUTE YCIYTH,
anpec Ha MuTepHeT ctpanumara Ha KBPOJ.HET; w/nmm

13.1.10. neHu, EHOBH MAKETH WX Tapu(H, YCIOBUS U CPOKOBE HA IUIAIIAHE; H/HITH

13.1.11. ycnoBus 3a npoxbJnKaBaHe, MOJHOBSIBAHE M IIPEKpaTsIBaHE Ha YCIYTUTE U Ha JOTOBOPA, BKIIIOYHUTEIIHO:

13.1.11.1. n3uckBaHus 32 MUHUMAJIHO NMOTpeOIeHNE WM MUHAMAaJTHA TIPOABIDKUTEIHOCT 32 BB3IOJI3BaHE OT NPOMOLIMOHAIHH YCIIOBHS; W/HIIH
13.1.11.2. HeycTOWKM U 00E3MIETEHUs, CBbP3aHU C MMPEKpaTsiBaHe Ha JI0TOBOPA, BKIOUMUTEIHO BH3CTAHOBSBAHE HA HAIPABEHU Pa3XOJH IO
OTHOIICHHE Ha KPalHU €JIeKTPOHHU ChOOIUTENHH YCTPOUCTBA; W/HITH

13.1.11.3. exHOCTpaHHO TpeKpaTsIBaHe Ha IOTOBOpPa OT CTpaHa Ha aboHATa C eIHOMECEUYHO NPEIU3BECTUE ITPHU OE3CPOYHH JIOTOBOPH; /UK
13.1.11.4. ycnoBusra pernamentupainy, npasoro Ha KBPOJ[.HET na u3mMeHu eIHOCTPaHHO J0TOBOPA;

13.1.11.5. npyru; u/unu

13.1.12. ycnoBus, perinaMmeHTHpany cbriacuetro Ha Ilorpedurens ga momydaBa MOBHKBaHMS, CHOOIIECHIS MIIM €IEKTPOHHA TOMma 1Mo wi. 261
3EC, ako € mpuIoKUMO; W/ IIn

13.1.13. ycnoBus, pernmaMeHTHpany cerijacueTo Ha [loTpebuTens JaHHUTE 3a €AMHHUS My TPaKIAHCKHA HOMeEp Ja Ob1aT 00paboTBaHU H3BBH
nenurte, nocoueHu B wi. 249, an. 1 3EC, ako e npuiioxxuMo; u/vinm
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13.1.14. ycroBusi, permaMeHTHpany chriacueTo Ha [loTpeOuTens Aa He TModydyaBa NeTalIM3UpaHd CMETKH/TTMCMeHa WH(popMmamms, ako ¢
TIPHIIOKUMO; W/WITH

13.1.15. ycnoBus, permameHTHpanty chriacueTo Ha [lorpedurens moroBopsT Ja Bie3e B ciila He3a0aBHO, BKJI. Upe3 OTOCISI3BaHE Ha OMIHSA 32
TOBa B CHIABP)KAHUETO HA JIOTOBOPA, aKO € MPUIIOKIMO; W/HITH

13.1.16. mapameTpu 3a KauecTBO Ha yciyrara — ckopoct B Mbps; u/wimu

13.1.17. xoraTo HOTOBOP € CKIIIOYCH MPH IPOMOIOHAIHH YCIIOBHSA, B HETO C€ BKIIIOYBA M MHAWBUAyaIHA HHYOpMAIIHS 3a:

13.1.17.1. cpoka, 3a KOWTO BayKaT IPOMOIOHAIHUTE JJOTOBOPHH YCIIOBHSI;

13.1.17.2. BCHYKH yCJIOBHS U €IEMEHTH Ha ITPOMOIMOHAIHUS TaprdeH riaH, Tapuda u/uim NaKer;

13.1.17.3. apKUMaTa MECEYHA TaKca 3a CPOKa Ha IPOMOIIHATA.

13.1.18. orpannueHus Ha yciyraTa/yciayruTe, ako TakuBa UMa; W/ Hin

13.1.19. npyru.

Yenosus u enemenmu na usbpanus om abonama mapugen naam, mapuga u/unu naxem, 6Ki. RPOMOYUOHATHU YCII08US, MO2AM 0d ce 6KII0Y8aAMm
U 8 omoeneH OOKYMeHm, NpedCmasia8au) NPULoXceHue (AHeKC) KoM UHOUBUOYATHUSA 002080D, KOUMO ce NOONnucea om abonama.

13.2. 3a cxmrouBane Ha mHAUBUIyamHHUs goroBop [Torpedutensat npexoctass Ha KEPOA.HET creganTe MaeHTH(PHUKAIMOHHN JaHHU, KOUTO
YZI0CTOBEPSABAT MPH ITOUCKBAHE C NMPECTaBsIHE HA OPUTHHAIHA TOKYMEHTH:

13.2.1. 3a ¢usmgeckuTe TUIA — TPUTE AMEHA, EAHMHEH TPaXXTaHCKH HOMED, apec, a 3a UyKAeCTPpaHHH JIHIA — JIMYeH HOMED;

13.2.2. 3a ropugidecKuTe JTUIA ¥ €IHOJNYHE THPTOBIM — HaMEHOBaHUe ((pupMa), ceqauile U agpec Ha yIpaBleHHe, HACHTH(UKAITHOHEH
xon/EUK;

13.2.3. 3a 1opuMYECKUTE JINIIAa C HECTOIAHCKA 11e)I — HAaMMEHOBaHUe, Cealliile U afpec Ha yrpasieHue, kox no peructsp bYJICTAT.
13.2.4. KEPOJI.HET He ckaHupa 1 He IpaBH KCEPOKOIHS Ha TOKYMEHTH.

13.3.3a ckmrouBane Ha uHauBHayanuus poroBop KBPOJI.HET mnpenocraBs na Ilorpebutenurte ciegHHTe NaHHU: TOYHO (DUPMEHO
HaMMEHOBAHUE, CeIANUILIE U a/IpecC Ha YIpaBJIeHHE, aJipec 3a KopecroHAeHIus, nneHtudukanroner koi/EMK, 6ankoBa cMeTka 1 TpUTe NMEHA
Ha jmueto, npencrasisiBamo KBPOJ.HET.

13.4. KFPOA.HET uma npaBo mECMEHO J1a YITBIHOMOIIIaBa TPETH JIUIA, KOUTO oT uMeTo u 3a cmetka Ha KBPOJ.HET morar na ckmouBar
MHIUBHUIYaJIHH 10roBopH ¢ IloTpeOurenu, na cBbp3BAT KpaiHM yCTPOWCTBA 3a aKTHBHpaHE Ha YCIYTHTE, KaKTO M Aa ChOMpAT IBIDKUMH
wramanns 3a npenocraBenure yeayru. KBPOA.HET undopmupa [ToTpedurtenute 3a TakoBa yITBIHOMOIIIABAHE IO ITOIXOISI HAYHH.

13.5. nauBumyaneH JOroBOp OT MMETO Ha KOHKpeTeH [loTpednuTen Moxe 1a CKITFOYH ¥ HETOB 3aKOHEH MPECTaBUTEIN, KAKTO M yITIHOMOIIECH
NPeACTaBUTEN. 3a YJOCTOBEpSBAHE HA IPEICTABUTEIHATA BIIACT CE€ IPEACTaBsl IOKYMEHT, YIOCTOBEpSBAaIl KadeCTBOTO Ha 3aKOHEH
MIPEACTaBUTEN (M3BJICYCHHUE OT CHOTBETCH PETUCTHP U JP.), CbOTBETHO U3PUYHO HOTAPHAIHO 3aBEPEHO IIBIHOMOIIHO.

14. Unpusunyannust norosop mexay KBPOJ.HET u Ilotpeburens moxe na 6bae M3MEHSH, ITOMBJIBAH WM MPEKpaTsIBaH Mo pela U mpu
yCJIOBHSATA, PeABUACHH B HacTosuTe OO yCIOBUS, UHIUBHYaTHHS JOTOBOP M/WIIK PUJIOKAMATa MpaBHa ypenoa.

15. TlorpeOutensaT HAMa IIPaBO Aa MPEXBBPII MpaBaTa U 3aJb/DKEHUSITA CU [0 IOTOBOPA HAa TPETH JUIla 0e3 M3PHUYHO MHUCMEHO ChIVIacHe Ha
KBPO/I.HET. B ciyuaii ue [ToTpeOUTEISIT IPEIOCTABY 3a [OJI3BaHe OT APYTo Jiniie Mpexara W/ uiii perucTpUpaHy Ha HETOBO UME BbB BPh3Ka
cbe ckiroueH moroBop 3a yeryru cb¢ KBPOJ[.HET HOMepa ot Mpexata, [loTpeOurenar octaBa TUTYJISp Ha IIpaBaTa M 3aIbJDKCHUATA,
MIPOM3THYAIIY OT UHIUBUAYaIHHS JIOTOBOP.

PA3JEJ IV
Henu. YcioBuA Ha 3alU1alllaHe HA YCJIYTHTe.

16. llenute Ha BCsiKa OT YCJIyTUTE U KPUTEPUHTE 32 TAXHOTO omnpeeisine ce onpeaenar u uamenat or KBPOJ.HET cbriacHo u3uckBaHusTa
Ha I'maBa Tpunanecera Ha 3EC u ce mocousat B llenoBa nucta, n3ganeHa or KBPOJI.HET. LlenoBara jnmcra ce myOauKyBa M MOIIbPIKa
aktyanHa Ha uHtepHer crpanunata Ha KbPOJ[.HET u ce mpenocrass BbB Bcuuku opucu vHa KBPOJ.HET na teputopusita Ha PernyGnuka
Bboarapus.

17. Clenosara mucta KEPOIA.HET moske na onpeens IEHOBHU AKETH 3a MIPEJOCTaBIHUTE YCIYTH, PA3IMIHA IEHU U OTCTHIIKU B 3aBUCHIMOCT
OT BHJa U 0oOeMa Ha IOJI3BaHUTE YCIYTH, Kareropuara Ha [loTpebuTens, KakTo ¥ Bb3 OCHOBA Ha JIpyTrd OOEKTHBHU KPUTEPHUH, TIOCOUCHH B
IlenoBara nucta. B ciywaii 4e ce mpeiaraT MpoMOLMOHAIHY YCJIOBHSI, YCIIOBHUSTA 32 CHIIUTE ce IyONIMKyBaT HAa MHTEPHET CTpaHHUIATa Ha
KBPO/I.HET, a xorato e ckiroueH J0roBoOp Ipu TakuBa ycioBus, Te ce npeacraBar oT KbPOJ.HET kaTo npunosxeHue KbM A0roBOpa WU Ce
BKJIIOYBAT B HETO.

18. Konkpernure BumoBe Ienn 3a npemocraernrte o KBPOJ.HET ycinyru u TexHuTe pasmepu ce ompeaesst B IleHoBara jucTa U Ce
II0COYBAT B MHAMBHIYAIHHUS JOTOBOP M MOTaT Aa ObJaT KaKTo CiIeBa:

18.1. ITspBOHAyUaNHa IieHa 32 aKTUBMpaHe Ha ycayrute. lleHara ce 3amiaiia mpu CKIIOYBaHETO HA WHIUBHIYAJIHHS JOTOBOP WIIM 3a€/IHO C
MeceuHaTa aDOHaMEHTHA IIeHa 3a IBPBUS Mecel] (KaKTO € YTOBOPEHO B JIOTOBOpa) M HE IO/IJIeKH Ha BPBIAHE PH MPEKpaTsABaHe Ha JOTOBOPA,
¢ M3KITI0YEHHE Ha ciydanTe 1Mo T. 12.1, Korato HHAMBHIYAIHUAT JOTOBOP HE € BIISI3BI B CHIIA.

18.2. Ilena 3a MOBTOPHO aKTHBUpAHE Ha YCIIYTH, 4ueTo npepocrabsue e owio cnpsino or KBPOJ.HET B cinyuaute no 1. 25.7 ot Te3u O0mun
YCIIOBUS, KAKTO M 32 TIOBTOPHO aKTUBHPAHE Ha YCIYTH, CIIPEHH 110 >kesianue Ha [Torpedurens ceriaacHo 1. 35.12;

4/22



OBl YCJIOBHA na ,, KBPOI.HET* OO/]

18.3. Meceuna aboHaMeHTHa LieHa (Takca), KOSTO Ce IBIDKH 3a OCUTYPsIBaHE Ha AOCTBHII 10 U IIOJ3BAHE HA YCIYTH C ONPEICICHO Ka4eCTBO, 38
KOHTO € CKIIIOYEH JJOr0Bopa.

18.4. llenn 3a KkpaifH! €NEKTPOHHN CHOOIIUTEIHN YCTPOHUCTBA,

18.5. Llenu 3a oxa3BaHe Ha KOHCYJTallM¥ U TEXHHYECKO CHICHCTBHE BHB BPB3Ka C IOJ3BAHETO Ha MPENOCTaBSHUTE YCIYTH, BKIIOUHTEIIHO
MOHTaXX, KOHQHUTYpUpaHe, IMOJAPHKKA U PEMOHT Ha IIPEJIOCTABEHO SIEKTPOHHO CHOOIIUTEIHO YCTPOHCTRO;

18.6. Meceuna aboHaMEHTHA IIeHA 3a MOJI3BaHE Ha yciyrara . HrepakTuBHa mudposa teneBusus (IPTV) Ha JAOMBIHUTENCH MPUEMHHK
(KpaifHO eNIEKTPOHHO CHOOLIUTEHO YCTPOHCTBO) CIIe]l OCHOBHHSI.

18.6. [Ipyru.

19. KBPO/I.HET 3ana3Ba npaBoto cu 1a npoMens LieHoBaTa 11cTa €THOCTPaHHO 10 BCSKO BPEeMe NPH CIa3BaHe HA N3UCKBAHUATA HAa 3aKOHA
3a ENCKTPOHHNTE CHOOIIECHNA U IPyTUTE IPHIOKUMHI HOPMAaTHBHH akToBe. IIpomsHara Ha LleHOBaTa MucTa He ce 0Tpa3sBa Ha MPUIOKUMUTE
KBbM MHIUBHIYAIHHA H0T0BOp Ha IloTpeduTens neHu.

20.1. ITspBOHaUaNHATA [IeHA 332 aKTUBHPAHE Ha YCIyTUTE Ce 3aIUlamla Ha JaTaTa Ha CKIIFOYBaHE Ha WHAWBHIYAJICH TOTOBOP 32 YCIYTH.

20.2. Meceunara aboHaMEeHTHA IieHa (Takca) ce 3aruiamia, KakTo Cie/Ba:

20.2.1. menara 3a IbpBHS MECEII CE OIpees IPOIIOPIHOHAIHO Ha Opos Ha AHUTE Ha TIOJI3BaHE Ha yCIIyTaTa, CIUTaHO OT JaTaTa Ha aKTHBHPAHE
Ha yCIJIyraTa U ce 3aIliallla 3a¢JJHO ¢ MeceuyHaTa aDOHAMEHTHA IICHA 3a CJIC/IBAIIHS MECEII.

20.2.2. mo BpeMe Ha JeHCTBHE Ha JOTOBOpA MEeCceYHaTa aOOHAMEHTa IieHa ce maima 10 10 (aeceTo) Yucio 3a TEKYIIHs MECell.

20.3. I1pu 3aKbcHEHUE Ce HAYKCIsIBA HEYCTOMKa 3 3a0aBa chriiacHo T. 38 mo-nomny. [Ipu 3akscHenue ¢ noseue ot Tpu AHH KBPOJ[.HET moxe
Jla CIIpe MPEJOCTaBsIHETO HA YCIYTUTE ChIIACHO T. 25.7 W/WK 1a IPEeKpaTu J0roBopa chritacHo T. 49.1 mo-momny.

20.3.1. Ilpu 3axbcHenne KBPOJA.HET uma mpaBo &a u3mpatd MHCMO, €EKTPOHHO IMHCMO WM KPaTKO TEKCTOBO chobOuienue (SMS) umm
C'I)O6H.[CHI/Ie 4pe3 ApYT BUA TEXHOJIOTUA C HAIIOMHAHE 34 IBJDKUMUTE CyMU.

20.4. B cnydvaif Ha mpeqoCTaBsSHE Ha YCIYyTH M3BBH BKIIOUCHHTE B I[eHATA Ha MeceyHaTa aDOHAMEHTHA TaKca, JBIDKUMHTE 32 TAX CYMH CE
BKITIOYBAT BBB (PaKTypaTa M Ce 3aIrlamar 3aeJHO ¢ a0OHAMEHTHATa IIeHa 3a Mecella, CIICBAI Mecela Ha IIPEIOCTABSIHETO MM.

20.5. Tlo pena, onmcan B T. 20.2. ce 3amuiama ¥ JONBIHUTEIHATA MECeYHa aOOHAMEHTHA Takca 3a MOJ3BaHE Ha yciyrarta ,JIHTepakTHBHA
mudpoa teneBmug’ (IPTV) 3a Bcexn TOMBIHATENCH MPUEMHUK CIIE OCHOBHHUSA, aKO TAKUBA UMa.

21. IlenuTe 3a mpegOCTaBEHUTE yCIYTH CE 3arlIamaT:

21.1. B 6poit B opucute Ha KBPOJ[.HET, ciuchk ¢ uynuTo aapecu € myOauKyBaH Ha IHTepHET cTpaHUIlaTa My,

21.2. mo OaHKOB BT HA CMETKH, OIMCAHU B MHIUBHIyaTHHs A0roBop, . [Ipu miamjane Ha IEHUTE MO OAHKOB BT, IUIANIAHETO CE CUMTA 32
M3BBPIICHO OT JaTara Ha MocThliBaHe Ha cymute no cMetkara Ha KbPOJI.HET.

22. KbPO/I.HET wu3pnaBa u mpenoctaBs Ha [loTpebutens ¢aktypa 3a IBIDKUMHUTE CyMH 3a IIOJI3BAHHMTE YCJIYTH, BKIFOUUTEIHO MeceuHa
a0OHaMEHTHA [I€HAa 3a TEKYIIHs MECell U [IEHU 3a yCIyTH, U3BbH BKIIOUCHNUTE B HEsl, U3IOJI3BAHH TPE3 MPEIXOHUS Mecel], KaKTO M CPOK 32
Iuamane Ha cMmerkara. dakrtypara ce mpenocrasst Ha [lorpeOurens B ChbOTBETCTBUE C MPHIOKHUMOTO OBITapcKo 3aKOHOJNATENCTBO 10 25
(1BazieceT M METO) YUCIIO HA BCEKU MECEIl.

23.Hen0nyanaHeTo Ha (baKTypa 34 AbJDKUMU CYMHU HE OCBO60>K,I[aBa HOTpC6I/ITGJ'I$I OT 3aABJDKCHUCTO 34 IUIAIAHC HAa ABJDKUMUTC CYMHU B
CbOTBETHUTEC CPOKOBC.

24. JIwpmxumu ot [loTpeOuTess CyMu, BKIIOYCHH B TOKYMEHT 1o T. 22, Mmorar aa obaat ocniopsanu npeq KbPOJ.HET B 6-mecedeH cpok ot
JlaTaTa Ha M3JlaBaHe Ha ChOTBETHHMs JIOKyMeHT no pena Ha Pasmen XlII. OcniopBanero He ocBoOokaaBa [lorpedurens oT 3ab/DKEHHETO 1A
3aIulaTi JABJDKMUMHUTE CYMH II0 OCIIOpBaHHMs JIOKYMEHT. B cilyuaii Ha OCHOBaTeJIHO OCIIOpBaHe, pa3liMKaTa Haj PealHO JbDKMMaTa cyma ce
BB3CTAaHOBsBA 0 pena Ha T. 31 ot HacTosiuure O0M yenoBusi. HacTosiara Touka He orpaHnuaBa npasara Ha [loTpeOuTens nqa ThpcH 3aluTa
npea KOMIETCHTHUTE a/IMUHUCTPATUBHU OPTaHU UJIHU 11O C'I)Jle6eH pea.

PA3JEJ V
IIpasa na KbPOI.HET

25. Ilpm mpenocraBsiHe HA YCIIyTUTE M BbB BPb3Ka C MHIUBHAYIHUTE JoroBopH U HactosmuTe O6mu ycnosuss KBPOJ[.HET nma npaso:
25.1. na mpenocrass Ha [ToTpeOUTEIHTE SICKTPOHHUTE CHOOIIMTENHH yeiryru 1o Pazmen II ot Te3u OO0y yCioBus;

25.2. na nonyu4asa ot [ToTpeOHTENNTE CHOTBETHUTE CYMH 3a IPEIOCTABEHHUTE YCIYTH M3LSUIO U B CPOKOBETE, onpeaeneHu B Paznen IV Ha Te3u
OO6mm ycrnoBus;

25.3. 1a He CKIOYM WHAWBHIyAJCH JOrOBOP 3a MNPEIOCTaBSIHETO Ha CICKTPOHHA ChOOMmUTETHA yciayra ¢ IloTpeOurtenm B ciydail Ha
Helpe/CTaBsiHe Ha M3UCKYEeMHTE JOKYMEHTH 3a CKIIIOYBaHE Ha JOTOBOP ChIVIacHO T. 13.2; B cilyyaii 4e mpu MOJNMCBAHETO HA JIOTOBOpa Ha
IToTpebuTens 1ie ce mpeaocTaBu KpaitHO €JIEKTPOHHO ChOOIIUTETHO YCTPOHCTBO U [ToTpeOUTENsIT He € n3pas3uil Chrilacue 3a He3a0aBHOTO My
BJIM3aHe B cwiia chrilacHo T. 12.1; B ciydail ye ca Hamune HeypeleH! M3UCKyeMH 3aabipkeHus mo apyr porosop ¢ KBPOJI.HET; kakTo u B
Cllyyaii 4e HAMa TeXHHYEeCKa Bb3MOKHOCT J1a IIPEJOCTaBH yCIIyrara.
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25.4. na mpomaBa cpelly 3alviallaHe WM Ja MPEeaoCTaBs 3a 0e3BB3ME3IHO IMOJI3BAHE KpalHH ycTpoiicTBa Ha IloTpeOurenure, KakTo M aa
H3BBPINBA MOAAPHKKA U PEMOHT Ha TE3M KpaiHM ycTpoiicTBa chriiacHo T. 11.3 ot Te3u OOy yCioBwus;

25.5. na maBa MUCMEHO, YCTHO WM IO APYT MOAXOJSI] HAYMH yKa3aHWS W MHCTpYKuuHu Ha IloTpeOurennTe 3a MpaBHIHO HM3IION3BaHE HA
KpaifHUTE eJICKTPOHHU CHOOIINTENIHN YCTporcTBa, penoctasenn M ot KBPO/I.HET;

25.6. ma crpa MpegoCTaBsSHETO Ha YCIHYTHTE W Ja HM3KII0YBAa OT MpekaTa KpaiHH eJIeKTPOHHH CHOOIIUTETHH YCTPOMCTBA, KOWTO ca
HEM3NPaBHU WM HE OTrOBapsAT HAa M3MCKBAHMATA 32 ChOTBETCTBHE Ha JieiicTBalaTa HOpMaTUBHA ypenoa,

25.7. na cupe mpeaocTaBsiHETO Ha yciyrute Ha [TotpebuTen B ciryyail Ha HemIamaHe Ha ABDKMMHU U U3UCKYEMH OT HETO CYMH B CPOK JI0 TPU
JIHU ClleJ] U3THUYaHe Ha CpoKa 3a TAXHOTO miamaHe. B te3u cnyyau KBPOJ[.HET Mo3ke, HO He € ATbXKHO, Jja OTHpaBU 24-4acoBO NMpeIU3BECTHE.
[ToTpeduTensT MoXke /1a MOUCKa BH3CTAaHOBSABAHE HA IPENIOCTaBSIHETO HAa YCIYTHTE CJIeJ M3IUIallaHe Ha 3aJb/DKCHMATA CH U 3alUlalllaHe Ha
CHOTBETHA TaKca 3a HOBTOPHO BKJIIOYBAHE, B CJIydail Ue TakaBa € NpeJBHeHa B HHANBUIyaTHUs JoroBop wiu LleHoBara nucra.

25.8. na cimpa BpeMEHHO MPEIOCTAaBSIHETO Ha YCIYTHUTE NPH HEOOXOAWMOCT OT MPOBEXKAaHE Ha MPOQIIAKTHYHHU IIPETIeTN, TECTOBE Ha
obopyBaHe, PEMOHTH HJIH IIPH JEHCTBUS 10 pa3BuTHe Ha Mpexkara mmm nadopmanmonante cucremu Ha KBPO/I.HET;

25.9. na cnmpa MpeAoCTaBsIHETO Ha YCIYTHTE | [ja TPEyCTaHOBsIBa AoCcThIa Ha [ToTpeduresns 1o Mpexkara pyu HEU3IIBIHEHNE HA 33 IbIDKCHUATA
My o T. 36.1., 1. 36.3, 1. 36.11. m 1. 36.12., He3abaBHO, cel KOHCTATHpaHE Ha HapyIIeHneTo. KoHcTaTnpaHe Ha HAPYIIICHUATA CE OCHIIECTBSABA
ot ymeinHOMoIIeH oT KbBPOJ[.HET TexHuuecku excrept 4pe3 u3MepBaHs, KOraTo TAKABa ca HEOOXOIMMH.

25.10. ma mony4aBa IBDKUMHUTE My 00€3IIeTeHUS W HEyCTOMKH, peaBHIeHN B Te3u OOIIN YCIOBUS U WHAWBUAYAIHHUS TOTOBOD;

25.11. na nosryyaBa 10cThI O IoMenieHus Ha [ToTpeOuTens BB Bpb3Ka ¢ U3rpakAaHe, IOoAIbpiKaHe, HACTPOWKA U PEMOHT Ha ChOPBKEHHSTA
oT Mpexara B IpeIBapuTEIHO MUCMEHO yTouHeHo ¢ [loTpeburens Bpeme;

25.12. na ynpiHOMOIIaBa MMCMEHO TPETH JIUIIA J]a CKIII0YBAT OT HErOBO UMe 1oroBopH ¢ [loTpeOuTeny, xxenaeny 1a noja3Bar npeJoCTaBIHITE
ot KBPO/I.HET ycnyru, 1a u3BbpIIBaT JEWHOCTH 110 YIPaKHSIBaHE HAa HETOBHU ITPpaBa W/UJIH U3IIbJIHEHUE HA HETOBHU 33IbJDKSHUS 110 COTBETHU
JIOTOBOPH, B CHOTBETCTBHE C IMIPUIIOKUMOTO OBJITAPCKO 3aKOHOATEJICTBO;

25.13. na TnpoMeHs TeXHWKa, KOH(QUTypalu¥, JOCTABUMIM M MapIIPYTH, TEXHUYECKH XapAaKTEPUCTUKU U YCIIOBHUS BBB BpB3Ka C
MIPEAOCTaBsIHETO Ha YCIYTHUTE, JOKOIKOTO TOBAa € HEOOXOANMO 3a MOAIbPIKaHE NPEIOCTaBsIHETO MM U ITO00psBaHE Ha TAXHOTO KauyecTBO IO
BCSIKO BpeMe, 0e3 He0OX0IMMOCT OT ChIVIaCyBaHE WM PEIBApUTEIHO yBenoMsBaHe Ha [loTpeburens;

25.14. na npoMeHs eTHOCTPaHHO MHAWBHAYaIHHS foroBop, ObmuTe ycinous u LleHoBara nicTa, B T.94. MapaMeTPUTE 3a Ka4eCTBO, IEHUTE Ha
MIPEAOCTaBsIHATE YCIIyTH U BCAKAKBHU JIPYTH yCIOBUS, IIPH CIIa3BaHE Ha N3UCKBAHUATA, pela U yCIOBUITA, IPEABUACHH B Te3u OO ycIoBus,
BKJI. HO He camo Ha Pazmen XII, XIII, XIV u XV, uHAMBHAYyaTHAS JOTOBOP U MPHUIIOKHUMATA IPpaBHA ypeada, JOKOIKOTO TOBA € HAIIOKEHO OT
N3MEHEHHS B MPHIOXHMOTO 3aKOHOJATEICTBO W/WIM aKT Ha AbpxaBeH oprad. C men m30sArBaHe Ha BCAKAKBO CBMHEHHE, B TE3W CIydan
[Morpedutenst nma npasata o T. 50.3 wiu 1. 50.4. Mpy onKMCcaHKUTE TaM YCIOBHSI.

25.15. na non3Ba eIeKTPOHHU ChOOLIUTEHH MPEKH, COOCTBEHOCT Ha JPYT'H NPEIIPHUSITHS, PEIOCTABSIIH SIEKTPOHHN ChOOIUTEIIHN MPEXHU
W/WIIH yCIIyTH, 3a IPEJOCTaBsSHE HA YCIYTHTE, IpeaMeT Ha HacTosuTe OOIH yCIoByS;

25.16. na npuiara npouenypu (MepKu) ¢ el i3MEpBaHe U yIpaBJicHHE Ha TpaduKa, Taka 4e Ja ce H30erHe MPEeTOBapBaHE HA OTICIIHU BPB3KU
B Mpexara, KOUTO HE OKa3BaT BIMSHHE HA KaUeCTBOTO HA YCIYTHTE, KAKTO U BBB BPB3Ka C TAPAHTUPAHETO Ha OTBOPEH JAOCTHII 10 HHTEPHET.
B cirydait 4e ce mpeaBIbkaa, 9e KOHKPETHA MPOIeIypa e MOBIHUIC BhPXY KaueCTBOTO Ha ycryrute ce nprwiara T. 26.10.3. u 1. 26.10.4. ot
HacrosmuTe O6mu ycnoBus. [logpoOHO U sICHO omicaHue Ha mponexypute (Mepkute) e mocodeno B Pazmen XV.25.17. [Ipu ycnoBusita Ha T.
25.14. KbPOI.HET nma mipaBo 1o CBOSI MHUIIMATHBA J1a IIPOMEHS MHIUBUAYAITHIUS JOoroBOp U OOIIHNTE yCIOBHS M JOKOIKOTO TOBA € HAJ0KEHO
ot Thproeckara nonutuka Ha KBPOJ[.HET w/nnu Ha n3mbIHEHNE Ha 3abJDKEHUE, H3MCHEHUE W/WITH TIPEKpaTsIBaHe Ha CKIFOUCH C TPETO JTUIIE
nmoroBop. C 1en u30sATBaHe Ha BCSIKAKBO CEMHEHHE, B Te3H ciryda [lorpedutensaT mma npasata o T. 50.3 wiu 1. 50.4. pu omnmcaHUTE TaM
YCIIOBHSL.

25.18. KBPO/I.HET nma npaBo jia peocTaBsi ClielUaIHU YCIOBHS 38 X0pa € YBPEXKIaHUsI.

25.19. Tlpwu 3akbcHeHue 3a mwiariane Ha apokumu cymu KBPOJI.HET uma npaBo aa u3npatu mucMo, eJCKTPOHHO MHCMO UITH KPATKO TEKCTOBO
chobueHue (SMS) win choOIIeHHE Ype3 APYT BHUJ] TEXHOJIOTHS C HATIOMHSHE 33 IbJDKUMHUTE CYMHU.

PA3JEJA VI
3aabaxenuss Ha KBPOI.HET

26. KBPOJ.HET e mibxHO:

26.1. na mpemocTaBs €NCKTPOHHU CHOOIIUTEIHU YCIYTH B CHOTBETCTBHE C Pa3MoOpe0NTe Ha JISHCTBAIIOTO 3aKOHOIATEIICTBO U IMPUETUTE 32
npwiarane B PemyOnmka beirapus craHmapTé W APYTH TEXHHYECKH CHEIM(HUKALIUN, U3UCKBAHUS 33 CICKTPOMATHHTHATA CHBMECTHMOCT,
MIpaBHJIaTa M TEXHUYIECKHUTE U3UCKBAHMS 3a 0€301IacHOCT, Taka Y€ Ja ca rapaHTHPaHU:

26.1.1. Be3onacHocTra Ha [ToTpeduTenuTe, 00CTyKBaIIKs IEPCOHAT U BCHUKH JAPYTH JIMIA, KAKTO MPH HOPMAJIHU YCJIOBHUS Ha paboTa, Taka U
IIPY TIOBPEIa;

26.1.2. KauecTBOTO Ha YCIyrUTe B CHOTBETCTBHE C YrOBOPEHOTO B IMPUIOKUMUTE HOPMATUBHU aKTOBE, HHIMBWIYaJHHUS JIOTOBOP M
HacTtosmuTe OOITH YCIOBHS.

26.2. BbB Bpb3Ka ¢ u3nbiHeHue Ha 3aabiokeHneTo 1o T. 26.1 KBPOJI.HET e nnbxHo:

26.2.1. na w3non3Ba u npeaocTaBs Ha [loTpeduTtenuTe caMo eICKTPOHHU ChOOIIUTEIHH YCTPOICTBA C OIICHEHO CHOTBETCTBUE U IIyCHATH Ha
ma3apa ChINIACHO JICHCTBAINTE HOPMATUBHH aKTOBE;

26.2.2. 1a M3M0JI3Ba €ICKTPOHHUTE ChOOIUTEIHH YCTPOHCTBA caMo 110 MPeIHA3HAYCHIETO U HAYMHA, ONPEICIICHH OT TEXHUS POU3BOIHUTEN,
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26.2.3. 1a M3M0JI3Ba TEXHUYECKH U3IPABHHU €JICKTPOHHU ChOOIIUTEIIHN YCTPOWCTRA,

26.2.4. na He U3MEHS TEXHUYECKUTE XapaKTePHCTHKU Ha U3IIOJI3BAHUTE €JIEKTPOHHU ChOOIIUTEIIHA YCTPOHCTBA,;

26.2.5. na n3BBpIIBA 32 CBOS CMETKa PEMOHT Ha €JIEKTPOHHU ChOOIUTETHH ycTpoicTBa, npenoctaBeHn oT KEBPO.HET na [Totpebutens, B
CIlyJaWTe KOTaTo TOBPEANTE HE Ce IB/DKAT HAa BHHOBHO moBeaeHHe Ha IloTpeduTers, nin ma 3aMEHH KPalHOTO yCTPOWCTBO, B Cilydail de
MOBpe/aTa He MOXeE Jja Obe OTCTpaHEHA.

26.3. na yBenomsiBa [loTpeburens He MO-KbCHO OT €UH MECEI] OT U3THYaHe Ha CPOKa Ha WHIUBHIYAIHHS JOTOBOD;

26.4. na yBenomsisa [lorpedurens 30 nHu npean natata Ha OTIIa/laHe HA TEJIEBU3MOHHA Iporpama oT cnucbka 1o 4wi. 231, an. 1 3EC;

26.5. na yBenomsBa [loTpeburesns 3a oTmazaHeTo Ha mporpamara B cpok 10 30 JHHM ciel Mojy4aBaHETO WM y3HABaHETO, B Ciydal ue He
pasnosnara ¢ HHGOpPMaIK 3a OTIAJAaHETO Ha IIporpamMara B CpoKa Mo INpeIXoaHaTa TOUKa;

26.6. na yBemomsiBa [loTpeOutens 3a M3MEHEHWs Ha OOLIWTE YCJIOBHMS WIM IPUEMaHe Ha HOBHM TaKMBa, KaKTO M 3a M3MEHEHHs Ha
MHIUBHUIYAJIHUTE JOTOBOPH, HE O-KbCHO OT 30 THM IpeIy BIM3aHETO UM B CHIIA;

26.6a. 1a yBegoMsIBa MOTPEOUTENS B CiIydail Ha OMACHOCT OT HApyIIaBaHE CHUTYPHOCTTA HA EICKTPOHHUTE CHOOLIUTEIHN MPEXH, KaKToO U 32
HEOOXOANMHUTE CPECTBA U Pa3XOIH 32 OTCTPAHIBAHETO M, KOTATO € IMIPUII0KIMO;

26.7. na myOnmKyBa OOIIMTE YCIOBHS UM M3MEHEHHATA B MHTEPHET W J1a TH MPEICTaBU Ha BHIHO MSICTO B THPTOBCKHUTE CH OOCKTH WIIH IO
JIPYT MOJIXOAI HAYHH B CPOK HE MO-KpaThK 0T 30 JHM Mpeu BIM3aHETO UM B CHIIA.

26.8. ma ocurypsiBa HeTIpeKbCHaTa, Hae)KJHA U KauecTBeHa pabora Ha MpexaTa 24 yaca B ICHOHOIIMETO 7 THHU B CEAMHUIIATA, C M3KIIOYCHHE
Ha roco4eHuTe B Te3u OOILIM yCIIoBHs Cllydau,;

26.9. na mpenocTaBs CICKTPOHHH CHOOIIUTEIHM YCIYrH Ha BCHYKM IloTpeOuWTenu Mpu CHa3BaHEe Ha MNPHHIUINTE 3a IPO3PAYHOCT,
MPOMOPIMOHAIHOCT M PaBHOMOCTABEHOCT IIPU YCJIOBHS U 1IEHH, CIIOpE] BUAa Ha M3IOJI3BAHATA TEXHOJIOTHS, KATETOPUUTE NOTPEOUTENN U
HauyMHa Ha TUIallaHe U J1a He IOMyCcKa MPEeJUMCTBA 32 OT/IENHH KpaltHU OTPEOUTENN WK IpyIia NOTPEOUTENH MIPU €THH U CBIIH YCIYTH;
26.10. na ocwhluecTBsBa HENPEKbCHATO HAOJIOJCHHE Ha IMPEIOCTABSHETO Ha YCIYIHTe M Ja MOJbpka Mpexara W NpHieKamure u
CBOPBKEHUS B TEXHUYECKH U3IIPABHO CHCTOSIHUE, 32 HEMIPEKBCHATO U Ka4eCTBEHO MPEAOCTaBSIHE HA yCIYTHTE, KaTO BB BPb3Ka C TOBA!
26.10.1. na onoBecTH Ha MHTEPHET caifTa CH aapec WK TeledoH, Ha KOUTO Ja IpHeMa YBEJOMIICHHUS, MOJIOH, KalOW U peKIaMalud OT
[MotpebuTenure 3a MOBpeaH, NPEKbCBAHKUA U APYTH (OPMH HAa HEU3NPABHO IOJTyyaBaHE Ha YCIYTHTE M /1a BOJW PETUCTHP IO aTa W 4ac Ha
3asBsIBaHE, IPUYMHA U BPEME 3a TXHOTO OTCTPaHsIBaHE M 3a OTroBop 10 IloTpeburenure;

26.10.2. orcTpansaBa BB3HUKHAIN MOBpPEIU B Mpexara Ipu HOPMAJIHU yCIOBHUS Ha paboTa B cpok oT 24 yaca. CpOKbT 3a OTCTpaHsIBaHE Ha
MOBpe/IaTa 3aIo4uBa Aa Teuye OT MOMEHTa Ha yBEIOMsIBAaHE 3a MOBpeaTa OT cTpaHa Ha [loTpeOuTens mim oT yCTaHOBSIBAHETO 1 OT CTpaHa Ha
KBPOA.HET, nocpencTBOM YII'BIIHOMOLLIEHUTE 3a TOBA JIULA;

26.10.3. na yeemomsiBa [loTpeOuTenure mo eIEKTPOHHA IMOIIA WM Ype3 MyONHMKanus Ha WHTCPHET CTPAHHIATA CH WM MO JPYT TMOIAXOISII
HAYMH 32 NIPEKbCBAHE M BIJIOIIEHO KAYECTBO Ha MPEJIOCTABsIHUTE YCIYTH TIPH U3BBPIIBaHE HA TPO(UIAKTHYHH MTPETJIe I, PEMOHTH WU NOPaIH
pasButue Ha Mpexara w/unu nHpopmanuonnure cucremu Ha KBPOJI.HET, B T.4. mpu mpuiiarane Ha MEpKH 3a NPEOI0NIsIBaHE Ha MPECTOSIIO
WJIN HACTBIIMJIO MPETOBapBaHE HA MpeXara, KaKToO M 32 CPOKOBETE Ha NMPEKHCBAHETO MIIHM BJIOMICHOTO KA4eCTBO Ha yciyrara, B CpoK OT 24 4.
nmpenu eheKTUBHOTO M IpeKbCBaHe. ToBa 3aAbIDKEHNE He Ce OTHACS 3a CIIy4auTe Ha aBapuH WIM IPU IPOoQHUIaKTHKA HA APYTH MPEXH, KOUTO
KBPO/I.HET mon3Ba 3a npenocraBsiHe Ha ycrmyrure, mpu yeinosue ue KBPO[.HET ne e 6miio cBoeBpeMeHHO YBEIOMEHO 3a TOBa OT OIlepaTopa
Ha JIpyrara Mpexa,

26.10.4. B ciyyail Ha TO-IPOABIDKUTENHA NMPOQIIAKTHKA, HA NMPEKbCBAHE WM BIJIOUICHO KA4eCTBO Ha YCIYTHTE IOPagd PEMOHT WU
pasmpsiBaHe Ha Mpexarta, B T.4. IIpH NpHIaraHe Ha MEPKH 3a IPEOAOJIIBAHE HA IIPEACTOSIIO WM HACTBIIMIO IIPETOBAPBaHE Ha MpeXaTta,
KaKTO W TpHY NoBpenu, Bp3HukHaM 1o Hezapucemu oT KBPOJA.HET w/mnm HenpeomonmnMu 00CTOSITENCTBA, a HHGOPMHUpPA CBOSBPEMEHHO
[MorpebuTenure, KaTo MOCOYM INPOTHO3EH BBH3MOXKHO HAal-KpaThK CPOK 33 BB3CTAHOBSIBAHE HA YCIyTUTE, KOHTO 3amoyBa Ja Tede OT
MpeKpaTsIBAHETO Ha KOHKPEeTHOTO 00cTosTencTBo. Hesapuceru ot KBPOJI.HET w/nnu Henpeo1oauMu 00CTOSITEIICTBA Ca IPUPOIHN OCICTBHS,
Oypu, npoOiieMH B €JEeKTpOo3axpaHBaHETO, OTKPaJHATH Kabeiu, MoBpela B €NEeKTPOHHATA ChOOLIMTENIHA MpeXa Ha JPYro HpeArpusiTHE,
MIPEIOCTABSIIO SICKTPOHHU CHOOIIUTEIHN MPEXH H/WIHM YCIIyTH, KOATO Mpeka u/win yeayru ce nomssar ot KBPOI.HET 3a mpenocrassite
Ha yciyrute, HepaborocnocoOoHocT Ha Mpexara, npeHocHata cpena wim obopyasane mexxay KbPOJI.HET u ITotpeburensi, koeto He € 10
BuHa Ha KBPOJ[.HET, kakto u aeiicTBUs u/uin Oe3IeHCTBHS Ha TPETH JIUIIA, 32 KOUTO CIIOPE]] 0OCTOATEICTBATA PA3yMHO MOJXKE JIa CE IPHEME,
4e ca M3BbH HEroBUsl KOHTPOJ. TakoBa 0OCTOSITENCTBO € M Bh3HHKBAHETO Ha CHOUTHS M OOCTOSTENCTBA OT HENPEOJ0JIMMa CHJIa ChIVIACHO
wi. 306 u cnenBammre 0T THProBCKMS 3aKOH, KaTo T€ CE JIOKAa3BaT IpeJ] OTBETHATa CTPaHa C YJOCTOBEpPEHHE, M3JaJICHO OT ChOTBETHHS
KOMITETEHTEH JIbP)KaBeH OpraH WK CbC cepTUdUKAT 3a popcMaxkop, nznaneH ot BTIIIT;

26.10.5. na yBenomsiBa 1O €JEKTPOHHA IIOINA WJIM 4pe3 IMyOJMKanus Ha WHTEPHET CTPAaHWIATa CH BBB BB3MOXHO HAH-KpaTbK CPOK
[ToTpeduTenure 3a OrpaHUUYCHHUS B IPEJOCTABSIHETO HA YCIyTUTE, HAJIOXKEHU OT KOMIIETCHTHUTE OPTaHt NPH U3BBHPEIHU 00CTOATEINICTBA, IPH
OeZCTBYS WIIM aBapUH WIN BbB BPB3Ka C HALMOHAJIHATAa CUTYPHOCT M OTOpaHaTa Ha cTpaHara, 0e3 1a HOCH OTTOBOPHOCT 3a TOBA,

26.11. nmpeaBaputenHo aa yBemomsiBa [loTpeOuTenure nmpu MCKaHe 3a JOCTBI [0 TEXHH MOMeUIeHHs. [IpeqBapuTeNHO yBeIOMsIBAaHE HE €
Heobxomumo, ako cpaeiictBueto Ha KBPOJ[.HET e nouckano ot [Totpeburens;

26.12. na cwpxpansBa u 00paboTBa Tpad)MYHW HAHHHU, JIMYHA JAHHH U Apyra wH(GOpPMAIMs CHIJIACHO NPHIIOKHAMOTO 3aKOHOIATEIICTBO B
o0JacTTa Ha TMYHATE JAHHU, HACTOSIINTE OOIIN YCIIOBHS, a HO-KOHKpETHO chritacHo Pa3nen X| ot HacTosmmre obmm ycinoBus u [lonntrkara
3a 3amuTa Ha nuaHn ganan Ha KBPOJI.HET, u norosopa.

26.13. na mpenocTaBsi Ha XapTUEH HOCHUTEN WIIM B €JIEKTPOHEH BUJ, ©KeMeceyHO W 0e3Bb3me3niHo, Ha [lorpedutesnst noapoOHa mucMeHa
nH(opManus 3a NON3BAHUTE YCIYTW 3aeHO C MbPBUYHMS CUETOBOJICH JOKyMeHT chriacHo wi. 260a 3EC. Mudopmarus 3a u3dpaHus ot
[TorpebuTenst HauuH 3a Mojy4aBaHe Ha miucMeHa nHpopmarus 1o wi. 260a, an. 1 3EC ce Bkimo4yBa B MHAMBULYaJIHHUS IOTOBOP.

26.13.1. [TlucmeHnaTa HHPOPMALIUS ChABPKA HAl-MaJIKO CIETHOTO:
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26.13.1.1. ume nHa IToTpeburens;

26.13.1.2. Buz 1 Opoii Ha MMOJA3BaHUTE OT aDOHATA €JICKTPOHHU ChOOIIUTEIIHN YCITyTH;

26.13.1.3. HanMeHOBaHNE HA MPEIOCTABSIHUTE YCITYTH WIIH MTAKET YCIIyTH;

26.13.1.4. mepron Ha OTYWTAHE HA TTOJI3BAHATA YCIYTa,

26.13.1.5. o6m1 pa3mep Ha IBDKAMATa CyMa, KOMTO BKIIFOYBA pa3Mepa Ha IBhJDKAMATa CyMa 3a:

26.13.1.5.1. Bcsika yciyra, KOraTo Ts ce 110J13Ba HeOOBbp3aHa B ITAKET YCIIyTH;

26.13.1.5.2. maker yciyru;

26.13.1.5.3. Bcsika rmoJI3BaHa yciiyra HaJl BKJIFOUEHHTE B [TAKETa YCIYTH;

26.13.1.5.4. Bcsika TONBJIHUTENHA YCIIyTa, 3aKyIeHa U3BBH MaKeTa MM YCIIyTHUTE;

26.13.1.6. pa3Mep Ha OTUUCIICHUATA, KOUTO MOXE Ja CE ABJDKAT Ha aboHaTa, CboOpa3HO Ha4YHMHA Ha MOJI3BaHE Ha YCIIYTHTE, JOTOBOPEH MEXKIY
HETO ¥ MPEATPUATHETO, IPEAJIaramio yCIyTHTe;

26.13.1.7. o0m1 pa3Mep Ha ABDKAMATA CyMa 10 CMETKaTa;

26.13.1.8. pa3Mep Ha HaHBYHHUTE HAUHMCICHUS BHPXY CMETKAaTa, M3pa3eH KaKTO B MPOLEHTH KbM pa3Mepa Ha CMETKaTa, Taka U B aOCOIFOTHI
CTOMHOCTH,

26.13.1.9. cpok 3a mamane;

26.13.1.10. nneHTH(UKAMOHHY JaHHN Ha IPEANPUSATHETO, IIPEIOCTABAIIO YCIyTaTa, BKIIOYHTEIHO aApec U TeIeqoH.

26.13.2. [lucmenara uHpoOpManus ce ChbXpaHsBa B CPOKOBETE 3a CHbXpaHEHHE Ha ITbPBUYHHS CUCTOBOAEH JOKYMEHT, KbM KOHTO €
IIPeOCTaBeHa.

26.14. mpu nocraBka Ha yciyrara ,,JIHTepakTuBHa nu(ppoBa TENEBU3U H/WIN APYTH YCIYTH, BKIIOYBAIIM PEJOCTABSHE Ha TEIICBU3HOHHU
NporpamH, Jia Mpuiiara KbM HHAWBUIYaIHUS 10roBop ¢ [ToTpeduTens ciuchbk ¢ HAMMEHOBAHUATA HA TEJIEBU3UOHHHUTE NPOTPAaMHU, BKIIIOUYEHH B
CHOTBETHHSI 1ICHOBH TAKET;

26.15. npeaBapUTEIHO U MO MOAXOJI HAa4yWH (HAIp. MO HAKOH OT mpenBuicHuTe B T. 47.4. HaumHM — Oe3 3Ha4YCHHWE OT M30paHUs B
WHIUBHUIYAIHUA 10T0BOp.) na nHdopmupa IloTpedurens, de me mpeanpremMe AeicTBUS 0 N3BBHCHICOHO ChOMpaHe HAa HETOBH HEIUTATCHU
MIApUYHH 33bJDKCHNUS, BKIIOUYNTEIHO M KOTaTo 3a IIeJITa e CE MOJI3BAT yCIyTUTE Ha TPEeTH Jnna (KpeIuTHU O10pa, areHIuH 3a chOMpaHe Ha
B3eMaHus u apyru). MHpopmanmaTa o NMpeaxogHOTO M3pEUYEHHE 3aIbDKUTEIHO ChABPXKA M AaHHH 32 TOUYHHUS pa3Mep Ha MPETCHANPAHUTE
MTApUYHM 33IBJDKEHHS, 32 OCHOBAHHETO, OT KOETO MPOU3THYAT, KAKTO U 3a TPETOTO JIMIIE, KOETO IIie chOMpa B3eMaHETO;

26.16. ma cma3Ba cpoka 3a akTHBHpaHe Ha ycayrure Ha [lorpedurenute mo T. § oT Te3n OO ycaoBus;

26.17. na moaabpka Ha MHTEPHET CTPAHUIATA CH, B TBPTOBCKUTE CH OOEKTH M/MJIM Ha APYTO AOCTHITHO 3a [loTpedburenure MscTo, KakTo U Aa
npenocrass Ha [loTpeOurenuTe Npu MOUCKBaHe TeKcTa Ha Te3n OOLIM YCIIOBHs, akTyalHa WH(OpMalus 3a CBOETO HAMMEHOBaHHE, a/Ipec U
Tesie)OH 32 KOHTAKTH, MpeJJIaraHy yCIyTH, LIEHH Ha YCIyTUTE, BKJ. MPOMOLMOHAIIHH YCIOBUS, IIGHOBH TTaKETH, MPOLIEAYPH 32 YpexKIaHe Ha
CHOpOBE U 1p.;

26.18. na mpenoctaBs WHGOPMALIKA U CIIPABKHU 33 YCIOBHUITA M pejia 3a MOJI3BaHE Ha MPEIOCTaBIHUTE YCIYTH upe3 Tesle()OHUTE, BIMCAHU B
JIOTOBOpPA WJIM OIIOBECTeHM Ha nHTepHeT cTpanunata Ha KbPOJ[.HET;

26.19. na mpekparsiBa NPEJOCTABIHETO HA YCIYyTHUTE B IMPEABHACHUTE B JOTOBOPA CPOKOBE, CHOTBETHO B CPOKOBETE WM IPU YCIIOBHSATA,
npensuaenu B Pasnen XII ot Te3n O6mm ycnoBus;

26.20. na pasriexia ¥ B3eMa CTAHOBHIIA 110 3asIBJICHUS], NCKaHMUs, MOJIOH, CUTHAIIN, XaJIO0u, IpeuIoskeHns 1 ap. oT [lorpedurenure B Cpok 10
1 (eamu) Mecen OT AaTaTa Ha IOJy4aBaHETO UM, ¢ U3KIIOYeHUe Ha ciaydaute korato KBPOJ.HET e 3aapinkeHo a T pasriiena B pasindeH
HOPMAaTHBHO YCTaHOBEH CPOK;

26.21. na Bosu M chXpaHsABa HA XapTHUEH W/WIIN €JICKTPOHEH HOCUTEN PETUCTBP WIIM PETUCTPH HA MOCTBIMINTE 3asiBICHUS, HCKaHHS, MOJIOH,
CUTHAJIH, JKaJIOU, IPEAJIOKEHHS U 1p., IPUUYHHNATE U OCHOBATEIHOCTTA UM, KaKTO U IIPEIPHETUTE JISHCTBHS Clie]l pa3riIekIaHEeTO UM, 33 CPOK
1o 12 Mecena, npu cra3BaHe Ha JeHCTBAIINTE MpaBHiia 3a 3alllMTa Ha JUYHUTE JaHHHU. PErUCTBPBT MM PETHCTPUTE CE MOJIBPIKA/T CHIIIACHO
T. 53.

26.22. na rapaHTHpa TaiiHaTa Ha ChOOIIEHMATA W 3alUTaTa Ha JIMYHUTE JIaHHU ChriacHO [JlaBa merHajeceTa oT 3aKOHA 32 €JIEKTPOHHUTE
CHOOIICHHUS.

26.23. na He mpeaaBa 3a0ITy’K/IaBaly 3HALN ¥/WIH CUTHAIM 33 TIOMOIIL, OSICTBHE, aBapusi, 3JI0MOJyKa UITH TPEBOTa.

26.24. na cma3Ba 3aIBIDKCHHATA CH, pou3Tudamy oT Permament 2015/2120 na EBponeiickus mapiaameHT U Ha CbBera oT 25 HOoemBpu 2015
TOJIFHA 32 OIpeIeIITHe Ha MEPKH OTHOCHO JTOCTHIIA IO OTBOPSH MHTEPHET U 3a m3MeHeHue Ha Jlupektusa 2002/22/EO oTHOCHO yHUBEpCaIHATA
yciyra ¥ paBara Ha NOTpeOUTEInTe BbB BPB3Ka C €IEKTPOHHHUTE ChOOIINTETHN MpexH U yciayru 1 Ha Pernament (EC) Ne 531/2012 otHocHO
pOyMHHTa B OOIIIECTBEHN MOOMIHN CHOOLIUTEIIHN MPEXH B pamkuTe Ha Cpro3a. [IpaBarta U 3a/bJDKEHUSTA HA CTPAHUTE BBB BPb3Ka C MEPKHUTE
3a OTBOPEH JIOCTBHII JI0 MHTEPHET ca 1o ipo0Ho onmcanu B Paznen XV.

26.25. 1a ocChINecTBsIBA MMOBUKBAHUS, CHOOIICHHUS WIIM €JIEKTPOHHA IOIA ChC MM 03 YOBCIIKAa HaMeca MPH MPEIBAPHUTEIIHO IMOJYYCHO
cwriacue Ha [Totpeburens. CrraacueTo Moxke 1a 0bJie OTTETICHO MO BCSKO BpEMeE IO peaa Ha T. 53.

26.26. Tlony4eHuTe npu CKIIOYBAHE HA UHMBUAYaJHUs JIOTOBOP JaHHH, Ype3 KOMTO MOXe Ja ObJie OChIIeCTBeH KOHTAKT ¢ [ToTpeduTens mo
€JIeKTPOHEH ITbT, MoraT j1a Obaat u3nonsBanu oT KbPOJI.HET 3a u3nparnane Ha chOOIIEHHS 32 MAPKETHHT M peKJiaMa Ha HETOBH COOCTBEHH
CXOJIHH TIPOJYKTH WIIM YCIYTH, KaTo aBa Bb3MOXHOCT Ha Bceku [loTpeOuTen 6e3Bb3Me3/IHO U 110 JIECEH Ha4MH:

26.26.1. na u3pasu Hechriacue B MOMEHTA Ha CKIIIOYBAHE Ha CIIEJIKATa;

26.26.2. na n3pas3u Hechraacue ¢ OBJCIIO MOJydaBaHe Ha IO0J00HH CHOOLIEHUsI, KOraTo TOBA HE € HAalpaBeHO B MOMEHTA Ha CKIIIOYBAHE Ha
caenkara. [IpaBoTo 1Mo peaXoaHOTO U3pEUYEHHE MOXKeE /1a C€ YIPaKHH MO BCSIKO BpeMe C M0J[aBaHETO Ha MCKaHe 110 peja Ha T. 53.
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26.27. na ysemomsia He3abaBHO KPC 3a BCekw MpOOWB B CHTYpHOCTTAa WJIM HApPYyIIABAaHE HA ICJIOCTTA, KOWTO Ca OKa3ald 3HAYUTEITHO
BB3/CHCTBHE BBPXY (DYHKIIMOHMPAHETO HA MPEXHUTE WIIN YCIYTHTE.

26.28. na myOnuKyBa Ha CTpAaHWIIATa CH B MHTEPHET TEXHUYCCKHUTE CIeNU(UKAIIK Ha HHTep(delichTe 3a CBbp3BaHe Ha KPAHNUTE eICKTPOHHU
CBHOOIIUTETTHH yCTPOHCTBAa KbM MpekaTa.

26.29. na Bomu ¥ ChXpaHsABa HA XapTHEH U Ha EJIEKTPOHEH HOCUTEJ PETUCThP WM PETHCTPU HA JOTOBOPUTE C JOCTABUMIIUTE HA ChABPKAHUE,
KaKTO M aKkTyasiHa 0a3a JJaHHU 32 aDOHATHUTE, P ClIa3BaHE HAa M3MCKBAHMATA 32 3allUTa HA JIMYHHUTE JaHHH.

PA3JEJ VII
Otrosopnoct Ha KBPOJ.HET

27. Tlpm 3abaBa 3a aKTHBHPAHETO HA YyCIyTUTE B cpoka mo T. 8 or te3u O6mu ycmoBusi, KEPOA.HET memku HeycTolika 3a BCEKH JEH
3aKbCHEHHE B pa3Mep Ha 2 (gBa) % OT MeceyHaTa aOOHaMEHTHA IIEHAa Ha yclyraTa, HO HE IoBede OT menus u pasmep. Heycroiikata He ce
IIBIDKH, KOTaTO 3a0aBSHETO Ce IBJDKU Ha JEHCTBUS WIN Oe3AeUCTBISI HA TpeTH niia, n3BbH KoHTposa Ha KBPO/I.HET.

28. 3a HeoTcTpaHEHH MOBpenr B MpexaTa W ChbOPHKEHUATa KbM Hes, i 1o npyru 3aBucemu ot KbPOJI.HET npuumau, B pe3yirar Ha
kouto [loTpebuTenar He € MOT'BI Ja IMOJI3Ba yCIAyTHTe HoBede oT 2 (nBa) mHU mpe3 enuH kameHnapeH mecel, KbPOJA.HET nemxu nHa
[otpebutens obe3mieTeHUE B pa3Mep Ha YacT OT AbDKUMara oT [loTpeburerns Meceuna abOHAMEHTHA IICHA, MPOMOPIIMOHATHA Ha TIEpHO/Ia,
npe3 koiito [ToTpeduTensT He € MOTbJ J1a non3Ba yciayrute. He € He00X0auMo MOCOYEHUTE JHU Ja ca nocienoBaresHi. OOmusT pa3Mep Ha
00€e3IIeTeHNeTO0 He MOXKE Ja HaAXBbpJs pa3Mepa Ha MeceyHaTa abOHaMEHTHa LieHa Ha yciyrata. [Ipu KpaTKOTpailHO WIIM BPEMEHHO
MPEeKbCBAHE Ha yCIIyraTta, KOeTo € oTcTpaHeHo B pasymeH cpok, KBPOJ.HET He nbimku o6e3iieTeHue.

29. Koraro KBPOJ/I.HET ne yBemomu Ilotpeburenure chriacuo 1. 26.10.3 mnm He cnasu ChOTBETHHS MOCOYCH CPOK, IBJIKH HEYCTOWKA B
pa3mep Ha 5 % oT MeceyHaTta abOHaMEHTHA IIeHA 3a IT0JI3BaHaTa yCIIyra.

30. B cmydaii Ha 3HAYUTEITHO W HETIPEKBCHATO MIIM PEAOBHO MOBTAPSIIIO CE HECHOTBETCTBHE Ha JOTOBOPEHHUTE HHBA 33 KAYECTBO HA yCJIyrara
Joctei no uaTepHeT ', KBPOA.HET npemxu obe3meTeHne B pa3Mep Ha 00e3IIeTeHHeTo, ONpeAeieHo Mo pena Ha T. 28. HacTosmusar TexcT
HE OTrpaHUYaBa Bb3MOXKHOCTTA Ha BCSAKA OT CTPAHUTE Aa ce 00bpHE KbM KommucusiTa 3a perynmpaHe Ha ChOOIIEHUATA, KOMIIETEHTHUS ChJL HIIH
JIpyT aAMUHHCTPAaTHBEH OpPTaH.

,, SHAUUMENHO U HENPeKbCHAMO OMKIOHeHue' e OmKIOHeHUe, KOemo HpOoObaHCaA8d 00 2 NOCIe008amentu ceOMuyu 8 pamkKume Ha eoun
omuemeH nepuoo.

,, Pedosno nosmapsuo ce omxnonenue* e noseue om eoHo pemMenno OMKIOHEHUe 8 PAMKUIE HA eOUH Omyemen nepuoo.

30.1. Ilpu KpaTKOTpaifHO MK BPEMEHHO OTKJIOHEHHE OT JOTOBOPEHHTE HHMBA 332 Ka4eCTBO Ha yciyrata ,,JIoCThII 10 MHTEpHET * HE € HaJIUIE
HecwoTBeTcTBUE MO T. 30 1 KBPOJI.HET He nbibku o0e3iieTeHre.

,, Kpamxompaiino omxnonenue “ e nepuoo om epeme 0o 1 Oen 8 pamkume Ha eOUH omuemeH nepuoo, a ,,6PeMerHo ** — nepuod om gpeme 00 3
nocnedoeamenny OHU 8 pamKume Ha eOUH omuemeH nepuoo.

30.2. [lo BeBexkpaHeTo ot KoMucusTa 3a peryiupane Ha ChbOOIIEHNATa Ha MEXaHU3bM 32 H3MEpBaHe Ha MapaMeTpuTe Ha Ka4eCTBO Ha yciyraTa
,»JlOCTBIT 10 MHTEPHET", N3MEpPBaHMsI Ha CKOPOCTTa MJIHM APYTH MapaMeTpu Ha KauecTBO Ha ycCiiyraTra Morar Ja ObJaT M3BBPIIBAHU Ype3
CBOOOZHO JOCTBIIHUTE B WHTEPHET IPOCTPAHCTBOTO H3MepHuTenu. Jlo BBBEXKAAHETO HAa MEXaHW3Ma I10 MPEAXOJHOTO H3pEdeHHe,
[MoTpeOuTeIAT MOXKE Ja IPOBEX/IA U3MEPBaHEe Ha KAYeCTBOTO Ha YCIIyraTa 4ype3 HHTepPHET cTpaHuuuTe: Www.speedtest.net wmm www.speed.io.
ITotpebutensat cneasa na ysenomu KBPOJ.HET 3a Hanuumero Ha mpoOiieM ¢ KadyecTBOTO Ha yciyrara Mo pena Ha T. 53 3a uenurte Ha
HacTosIaTa TOYKa B IIBPBHA JIeH Ha m3MepBaHuiATa. Ciex BBBEXKTAHETO HAa MexaHu3Ma Ha KommcusaTa 3a peryinupaHe Ha ChOOIIEHUSATA,
IMoTpebuTenTe HIMAT MPABO JIa U3IOI3BAT APYTH MEXaHU3MHU 3a H3MEpBaHe, B T.4. WWw.speedtest.net wmu www.speed.io.

30.2.1. HecwotBerctBue no 1. 30 ce nokassa ot [loTpeOuTens ¢ npeacTaBsiHETO Ha JIOKa3aTeICTBa 3a OTKIIOHEHHE Ha MapameTpuTe 3a Haid-
Masiko 3 au (6e3 3HaueHHeE Jaiu ca MOC/Ie0BaTEHI WK He) B paMKuTe Ha eauH kajgenaapen mecell. KBPOJI.HET npuema 3a 10Kka3aTesacTBO
pasmeuatku (Screenshot/print screen) or mocoyeHata WHTEPHET CTPAHMIE, OT KOUTO Ja Ca BHIHM YacChT, JAEHSAT, roauHara, IP agpecht Ha
[ToTpebuTenst M HanpaBeHUTE U3MEPBAHMS M OT TAX JIa € BHJHO, Y€ € HAJMIE TBHPISHOTO OTKJIOHEeHHe. [loTpedurensr ciensa j1a HapaBH
(CHOTBETHO J1a MpeNCTaBH pa3levyaTKH) MMOHE MO TPU M3MEpBaHHsA, HampaBeHW B mepuoj oT moHe 10 (meceT) MHHYTH MEXIY BCSKO OT
HN3MEPBAHUATA, 32 BCEKU OT/ENEH JIEH.

30.3. B cayuaure o 1. 30.1., Koraro e Hanuie KparkorpaiiHo wim BpemenHo otkionenne, KBPO . HET nvmxu obesmerenue B pasmep Ha 5%
(met mpoueHTa) OT pasmepa, onpeeseH Mo pena Ha T. 28.

30.5. B cayuaute o T. 30., KOraTo € HajiuIie 3HAYUTEIHO U HEMPEKbCHATO WIIM PEJOBHO IOBTAPSAIIO C€ HECHOTBETCTBHE HA JOTOBOPEHHUTE
HUBa 32 MHHMMaJIHA CKOPOCT Ha yciyrara ,,JIocThII 10 MHTEpHeT*, KakTo € rmocodeHa B MHAuBHAyanHus moroBop, KBPOJA.HET nemxu
obe3mieTeHNe B pa3Mepa, ONpeeNieH 10 pefa Ha T. 28 U yMHOXeH 1o 3 (TpH).

30.6. OOwmmsT pazmep Ha 00E3LICTEHUETO B CIydaWTe IO BCSKA OT MPEAXOJHUTE TOYKH HE MOXKE Jla HaJXBBPIS pa3Mepa Ha MecedHara
abOHaMEHTHa IIeHa Ha yCiIyTaTa.

31. Ilpm Bnu3aHe B CHJa Ha peIICHWE HAa KOMIIETEHTEH OpraH WiH npu ynosierBopsiBaHe oT crpana Ha KbPOJ[.HET Ha jxan6a oTHOCHO
HAJIB3E€TH CyMH, CYMH 110 APYTH peKJIaMally WM >KaJOu, CyMH JBJDKAMH KaTo HEyCTOWKA CHIVIACHO TPEIXOIHUTE TOUKH, KAKTO U B IpyTH
MocoYeHH B HacTosmuTe OOIMIN YCIIOBHS MM B MHAMBUAYaJIHUS JIOTOBOP CIIydaH, BIIPOCHUTE CYMH C€ NPHCIa aT OT pa3Mepa Ha MeceqHaTa
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abOHAMEHTHA TaKca 3a CJCABAIIMS MECCI/H MM Ce Bh3CTaHOBsBAaT Ha [loTpeOuTess B OpOii, a MpH MPEKpaTsABaHEe Ha TOTOBOPA CE M3ILIAIIAT
Ha ITorpeburenst B Opoii B 30-1HEBEH CPOK, B CiIydail ue MOCACIHUAT HE € HAPYIIIT H3UCKBAHUATA OTHOCHO MPEKPATSIBAHETO, YCTAHOBEHHU B
HactosmuTe OOIIHN yCIOBHS.

32. OrroBopHoctTta Ha KEPOJI.HET e orpanndena o nmocodenure B T. 27 — 31 ciaydan u ce peaan3upa caMoO Ha OCHOBaHHE NCKaHE OT CTPaHa
Ha [ToTpeduTens, moxaseHo ype3 eIeKTpOHHA Iomia win B Koiiro u na e ot opucure Ha KbPOJ.HET. KEPOJ.HET Hsima 3anbiokenne na
CJIe/IM 32 BCEKH OTJEJIEH Ciydai M a npuiara pasnopenoure Ha T. 27 — 31, 6e3 1a nMa uckaHe 3a ToBa OoT crpaHa Ha [lotpeburens.

33. C ornen m36srBane Ha Besiko cbMHeHne, KBPOJI.HET He HOocH OTrOBOpHOCT 3a MPEKbCBaHE WIIM BIIOLIABAHE HA KAYECTBOTO HA YCIIYTHTE
(B T.4. 32 HECHOTBETCTBHUE C JOTOBOPEHOTO HUBO Ha yCJIyraTa) B CJICJHUTE HEM3YEePIaTeTHO H30POCHH CITyyan:

33.1. xoraro Te3u 00CTOSATENCTBA HE ce IbIDKAT Ha BUHOBHO noBeaenne Ha KBPOJI.HET, BxmrountensHo B cimydante 1o T. 26.10.4 mo-rope. B
cinydail 4e (OpCMaKOPHOTO CHOUTHE HPOXBIDKH moBede oT 30 (TpuaeceT) MOCIENOBATENHN THU M HAMA MPHU3HALN 33 CKOPOIIHOTO MY
IIPEyCTaHOBSABAHE, BCAKA OT CTPAHUTE MOXE Ja MPEKPATH 3a B ObACIIE MHANBUIYATHUS JOTOBOP, KATO IINCMEHO YBEAOMH pyTaTa CTpaHa;
33.2. mpu HacTBIBaHE Ha IMOBpEAa WM IPH HENpPaBWIIHA €KCIDIOATAIMOHHA paboTa C BCSIKAKBa TEXHHKA, 00OpyABaHE I CHOPBKCHUS,
ocuryperu ot [lorpeburens, HEU3NPaBHOCT, HEMPABIIIHO (PyHKIMOHUPaHE, HETIPUTOJHOCT MIIM HECHBMECTUMOCT Ha KPaHO yCTPOMCTBO Ha
[otpebutens, koero He e O6mo npenoctasero or KEPOA.HET iy Bepxy KoeTo e Omiio ynpakHeHO Bb3AeHcTBIE OT [loTpeduTemns wim apyru
JIMLA B TPOTHBOpEYHE C IpaBuiIaTa Ha HacTosimure OOIIHM yCIoBUS, HHANBUAYTHUS J0roBop ¢ [loTpeburens n/unmu KoHCTaTHBHUS POTOKOI
no T. 9.1, KaKTO M KOraTro yCTPOHCTBOTO € PazIM4YHO OT ONPENeNICHOTO OT cTpaHuTe ¢ KOHCTATHBHUS MPOTOKOJ KAaTo Hail-TIOAXOMSIIO0 3a
M3MO0JI3BaHe Ha yclyrute wim koraro [loTpeOurenst He ce cho0passiBa ¢ Texuudeckute ykasanus Ha KBPO/I.HET 3a mosn3Bane Ha yciyrure;
33.3. npu usBwpuiBanu tectoBe oT crpana Ha KBPOJ[.HET c 1ien mpoBepka Ha o0opyaBaHe, BPB3KH, MPEKH U JIPYTH, KAKTO M TECTOBE,
HAaCOYEHH KbM NOAO0OpsABaHE WM ONTHMH3MpaHe Ha mnpenocTtaBsHuTe yciayrd, koraro KbPOJ[.HET e u3nmbiHmIO 3aABKCHHETO CH 3a
yBenomsiBane Ha [Torpeburess mo 1. 26.10.3;

33.4. HenpenOCTaBIHETO WIIM JIONIOTO NPEJOCTABSHE HA YCIYTHTE € CIEICTBHE OT NEHCTBHS W/WMIM OE3/CHCTBHS Ha TPETH JIMNA M CIIOPE]
00CTOSATENICTBATA pAa3yMHO MOXE Ja ce IIpHeMe, Ue IeUCTBHATA H/Win Oe3eicTBUATA Ha Te3H TPETH Jinia ca n3BbH kKoHTpoixa Ha KBPO/.HET;
33.5. TloTpeOuTensaT HEe M3NBIHIBA MAPUIHATE WK APYTH CBOM 3a1biikeHus o norosopa ¢ KEPOJA.HET.

33.6. mpu BIOIIEHO KaYeCTBO HA MPEIOCTaBsIHUTE YCIYT'H, KOETO C€ ABJDKM Ha XapIyepHHU W/WIH cOPTySpHH XapaKTEPUCTUKU Ha KPaiHOTO
ycrpoiictBo Ha [ToTpeOuTrens mim ocobeHOCTH HAa HETOBOTO KOHKPETHO MECTOIIOJIOKCHHUE

34. KBPO/I.HET He HOCH OTrOBOPHOCT 3a ChABPKAHHETO Ha WH(OpMAIUATa, MPEeHacsHa 4pe3 Mpexkara, HUTO 33 ChIBPKAHHUETO Ha
MpOTrpaMUTe, BKIIOUYEHU B MMaKeTa OT TEJIEBU3MOHHU MPOTpaMu, KAKTO U 32 BPEMEHHOTO UM WJIM MOCTOSIHHO MPEKbCBAaHE, MO MPUUYUHU U3BBH
koutposna Ha KBPOJI.HET unu 3a npoMeHu B 4aCOBOTO pasnpeiesieHHe Ha IPOrpaMuTe.

PA3JIEJ VIII
IIpasa na IoTrpedurtenure

35. TloTpeOuTensaT uMa CICTHUTE MPaBa:

35.1. na ckiIroYM MHIMBHAYyaJIeH JIOTOBOP M Ja TOJI3Ba YCIYTHTE B CHOTBETCTBHE C Pa3NopenOMTe Ha NEHCTBALIOTO 3aKOHOJATEICTBO HA
Peny6nmka beirapus, ckinrouenus uaausuayaicH gorosop ¢ KBPOJ.HET u HactosmuTe OO yCIOBHS.

35.2. na momyyaBa ot KEPOA.HET undopmarus 0THOCHO yCIIOBHATA 3a TIOJA3BaHE HAa YCIYTUTE M OTTOBOPH HA IIOCTaBEHHU BHIIPOCH, CBEP3aHH
C TIOJI3BAHETO Ha YCIIyTHUTE.

35.3. 1a nomycka nosi3BaHe Ha YCIYTHUTE OT JIMIA, HAa KOMTO € OT/Iall I10J] HaeM IIOMELIEHUETO, B KOETO Te Ce IMPEJOCTABSAT, CIIe/l KaToO yBEJOMH
KBPOA.HET. [ToTpebutenst u HaeMaTesAT 3a€IHO MOJaBaT MUCMEHO 3asBJICHHE 32 CHIIIACHETO CH YCIYTHTE Jla Ce MOJI3BAT OT HaeMaTels ’
JIBIDKMMUTE CyMH Ja C€ 3aIUIaIaT OT HEeTo, a KOraTo HaeMaTeJsIT He IUIaTH B OTIPE/ICIICHNUS 3a TOBa CPOK — OTTOBOpHOCTTA Ha [loTpebuTens u
HaeMmartels Ja € conuaapHa. [Ipu nmpekpartsBaHe MOJI3BaHETO Ha yCIyruTe oT Haemarens, [lotpedutensart ysenomsisa nucmeHo KbPOJ.HET 3a
ToBa. [1oTpeOUTENAT — IOPUANYIECKO JIMLIE MM SAHOJIMYEH THProBell Ma IpaBo Aa MM03BOJISIBA I10JI3BaHE HA YCIYTHTE OT HETOBU paOOTHHIIH,
CITy>KHTEJIN W/WJIN KIIMEHTH BbB BPB3Ka C HETOBaTa ThProBCKa JICHHOCT, P yCIOBHUE Y€ HE T0JTyyaBa Bb3HATPaXK/ICHHE 3a TOBA.

35.4. na yBemomsiBa KbPOJI.HET 3a Bcmukm mpoOieMu, CBbp3aHU C IION3BAaHETO HA YCIYTUTE W Ja THPCH W TONydaBa WH(POpPMAIHS,
cpaeiicteue n koHcynraiuu ot KbPOJI.HET BbB Bpb3ka c mon3BaHe Ha yCIyruTe, peKOH(OUIypHUpaHEe Ha TEXHUYECKUTE ChOPBHKCHHUS 3a
TIOJI3BaHE U JIp.

35.5. na monaBa 3asBIICHUS, ICKAaHWU, )KanOu, Monou, curHany, npeanoxenns u npyru 1o KbPO.HET mo pena Ha Paznen X1 ot HactosuTe
OO0 yciaoBus U Ja 1mojaBa xainou u curHanu 10 Komucusdara 3a perynupane Ha ChOOIIEHHUSTA U IPYTH aAMUHUCTPATUBHU OPTaHMU, KaKTO H
mpen cva, npu HecnazBaHe oT ctpaHa Ha KBPOJ.HET na nacTosmuTe OOIN yCIOBHS U MPUIOKIMUATE HOPMAaTHBHH aKTOBE.

35.6. 1a mosTy4aBa eXeMeceuHO U 0e3BB3ME3HO MOAPOOHA MUCMEHAa WH(POPMAIKS 3a MOJI3BAHUTE YCIYTH 3a€IHO C IIbPBUYCH CYETOBOICH
IOoKyMeHT, chriacHo wi. 260a 3EC, Ha xaptueH Hocurena wid B enektpoHeH Bua. KBPOJ[.HET Bkimo4YBa B MHIMBHIYaJTHHS IOTOBOP
nHpopmanus 3a m30panus ot IloTpedurens HaunH 3a MoyyaBaHe Ha MUCMeHa HHopmMarus o @wi. 260a, an. 1 3EC.

35.6.1. Koraro [Torpebutenst e n3dpan aa noiayuasa gokyMmeHture no 4wi. 260a, an. 1 3EC na xapruen nocuren, KbPOJ.HET ru usnpamia
KaTO KOPECIHOHJICHTCKa IpaTKa (IIMCMO) 10 rocodeH oT [loTpeburesns agpec 3a KOPeCHOHACHIHSI.

35.6.2. Koraro Ilotpebutrensar e u3bpax na noxydaBa nucMeHata nHdopmanus mo wi. 260a, an. 1 3EC B enexrponen Bun, KBPOJ.HET e
cienBa (1o CBOM U300p):
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35.6.1.1. na usnpartu gokymentute mo wi. 260a, an. 1 or 3EC mo mocouen ot [TorpeGuTesst B JOroBOpa aapec Ha IEKTPOHHA ITOIa; HIH
35.6.1.2. ma ocurypy OHJIAWH MOCTBHII 10 TOKyMeHTHTe 1o wi. 260a, an. 1 ot 3EC.

35.6.2. JocremsT 1o T. 35.6.1.2. ce ocurypssa cinexn peructpupane Ha [loTpedurens, U3BBPUICHO MO Pel U IPHU YCIOBHA, IMyOINKYBaHU Ha
MHTEPHET CTPAHUINTE Ha MPEATIPUATHATA.

35.6.3. Axo IToTpeburensaT He IpeIOCTaBU aApEC Ha eIEKTPOHHA OIIA Wi He ce U3BbpIH peructpupane no 35.6.2., KEPO/I.HET ru usnpama
KaTO KOPECHOHJICHTCKa IpaTKa (IMCMO) 10 ocoueH oT [loTpeburens agpec 3a KOpeCHOHACHINS.

35.6.4. [Incmenara nuadopmanus ce CbXpaHsBa B CPOKOBETE 332 ChXPaHEHUE Ha IbPBUYHMS CYETOBOJICH IOKYMEHT, KbM KOWTO € IpeoCTaBeHa.
35.7. cermacuo Pazgen Xl na npexparu noroeopa, 06e3 Ja IbJDKH 00€3LIeTeHHE W/UIM HEYCTOMKa, KaTo OTIPaBU €IHOMECEYHO MUCMEHO
NIPEAN3BECTHE — B CIIyYauTe Ha OTIa/IaHe Ha TeJICBU3MOHHA MPorpama oT CIUCHKa 1o T. 26.17 ot HacTosimmre OOLM yCIoBHS.

35.8. npu ycioBusiTa 1 o pena Ha Paznen XII na npexparu MHANBUAYaIHUS JOTOBOP O€3 CAHKIMY B CPOK JI0 €MH MECeLl OT BIIM3aHETO B CHJIa
Ha €HOCTPaHHU H3MEeHEHUs Ha OOLIUTE yCIOBUS WM HHANBUYaTHUS JOTOBOD.

35.9. mpu ycmoBwmsiTa u o pena Ha Pasmen XII na mpekpaTu JoroBopa v MOJA3BAHETO HA YCIYTHUTE 110 CBOE JKEJIAaHUE.

35.10. ma momyun obe3mieTeHue Mpu BUHOBHO HemsmhiIHeHHe oT ctpaHa Ha KBPOJI.HET Ha 3agpmkerusaTa My mo goroopa. OTroBOpHOCTTa
Ha KBPOJI.HET ce peanmsupa npu ycinosusra u mmo pena Ha Paznen VII ot tesn O0mu ycnous;

35.11. na momy4n Npu MOMCKBAHE B CIyYaWTe Ha TIOBPEIH, aBAPUHU M BCIKAKBU APYTU NMPEKBCBAHUS B MOJI3BAHETO HA YCIyTUTE, KOUTO HE ca
MPUYUHEHH OT TSIX, JOKYMEHT, YI0CTOBEPSABAI BB3HUKBAHETO M BPEMETPACHETO Ha IPEKbCBAHETO;

35.12. B ciyuaii ue e crpaHa 1o 6e3CpoUYeH MHANBHUIyalIeH JAOTOBOP — Aa CIHMpa BPEMEHHO MOJI3BAHETO Ha YCIYTUTE 110 CBOE JKEJIaHHE, CIIe]T
nogasane 1o KbPO/I.HET Ha mucmeHo 3asiBiieHHe Haii-kKbCHO 7 (CeleM) AHM MPEAM JaTara, Ha KOSATO JKellae yCIyruTe 1a ObAaT CIpeHH.
[IpenocraBsiHeTo Ha yCiyrure ce crnupa, npu ycioBue de IloTpeOuTensr e 3ammatmin BCHYKM JBDKMMH KbM 3asiBeHaTa Jara CyMH 3a
MPEJ0CTAaBeHU YCIIYTH, BKIFOYUTEIHO U IIeHaTa 3a MeceueH a0OHaMEHT 3a Mecella, Ipe3 KOWTO € 3assBeHO BPEMEHHOTO CIHMpaHe Ha yciyrara.
Hacrosimara Touka 35.12. He ce mpuiara 3a [TorpebuTenure, CKIIOYUIN CPOUSH AOTOBOP MIIH JOTOBOP P MPOMOLIMOHAIHH YCIOBHSL.
35.12.1. TIpoaAbIKUTETHOCTTA HA BPEMEHHOTO CIIUPAHE HAa YCIyTUTe 10 *kenanue Ha [loTpebuTers Moxe na Obae Haii-manko 1 (eauH) mecerr
1 He moBedve ot 3 (Tpu) Meceria.

35.12.2. Cnen w3TMuaHe Ha CpOKa, ONpeneNeH B 3asBKaTa Ha IloTpeOuTernst mpemocTaBsHETO Ha YCIyTHTE ce BB3CTaHOBsBAa. lleHara 3a
MOBTOPHO aKTHBHpPAHE, aKO TaKaBa € MPHII0KHUMa, CE OIIPEAENs ChIIacHO AelicTBamara LleHoBa nucTa WM HHANBUAYAIHHS J0OTOBOP.
35.12.3. 3a BpemeTo Ha cripase Ha yciryrurte [lorpebuTenure He ABIKAT MecedHa aDOHaMEHTHA [ICHA U IPYTH IIEHH 3a II0JI3BaHe Ha YCIYTHTE.
35.12.4. BpeMeHHO ciMpaHe Ha yCIIyTH 10 TO3H PEX € Bb3MOXHO HE IT0BEYE OT €JMH IThT B PAMKHTE Ha €JHA KaJICHJapHa TOIUHA.

35.13. na oTTeris B MpEABHIACHUTE OT 3aKOHA CIIyYad CHIJIACHETO CH, Ja/JIeHO BHB BPB3Ka ¢ 00paboTBaHe Ha TpadMUHH M JIMYHU JAHHH IO
BCSIKO BpEMeE C I0JIaBaHe Ha MCKaHe NP YCIOBUATA U 1O pesia Ha T. 53.

35.14. na u3BBHpIIBA U3MEPBAHE HA KAYSCTBOTO HA yCayrara IpHu YCJIOBHUTA U 1O pena Ha T. 30.

PA3JIEJ IX
3aabiakenus Ha [ToTrpedutennte

36. IToTpeOUTEIAT € IIHKEH:

36.1. ma 3amiama BCHYKH JBDKUMH BB3HATPAXKACHUS 32 TOJI3BaHE Ha YCIYTHTE B pa3Mepa, CPOKOBETE W IPH YCIOBHUATA, ONpPEACICHH B
HacrosmuTe OOIIN YCIIOBYS, MHANBUAYAITHUS ToTOBOD, LleHOBaTa JIncTa, B TOBA YUCIIO, HO HE CaMO:

36.1.1. na 3amama eHaTa 3a MeCe4eH a0OHAMEHT, BKIIFOYNTEHO B CIy4ad Ha MPEKbCBAHE HA YCIYTUTE FITH MOJYYaBaHETO MM C BIIOIICHO
Ka4eCcTBO BCIE/ICTBIE HAa HETOBO BHHOBHO ITOBEACHUE WM MTOPAIU M3KIFOUYBAHE HA HEU3IPABHO KPalfHO yCTPOICTBO;

36.1.2. na 3amiama neHara 3a Mece4eH a0OHaMEHT He3aBHCUMO OT mojaneHute yBepomieHus u xanou no KBPOJ.HET 3a neusnpaBHO
MOJTy4aBaHe WM MPEKbCBAHE HA YCIYTHTE.

36.2. na ocurypwu Ha ciyxurenure Ha KBPOJI.HET mocthi 10 HEOOXOMMHU TIOMEIIICHHSI, BKJIFOUHUTEIHO OOIIM YacTH Ha Crpajara, BbB Bpb3Ka
C aKTHUBHPAHETO Ha YCIYTHUTE, KAKTO ¥ BHB BPh3Ka C M3MBIHEHUETO Ha Jpyru npasa u 3aabmkenns Ha KBPO/[.HET, npeaBuieHr B HACTOSIIIUTE
OO0y ycioBHUs WIKM B MHIUBHUAYAJTHHS JOTOBOP, BKIIOYHMTEIHO BB BPB3Ka ChC 3asBEHA MOBpeAa win nojaaeHa ot [lorpebutens xanbda.
Joctbi crienBa aa Obae npeaocTaBeH B mpeasaputesHo nucMeHo yrouneno ¢ KBPO.HET Bpeme B padotru muu ot 09:00 4. 10 18:00 u. u 3a
HeoOXoauMaTa CIopell Cydas MPOIBIDKUTEIHOCT OT Bpeme. lloTpeOuTensr ce 3aapiDkaBa M Ja OKa3Ba BCSAKAaKBO JIPYTO CHACUCTBHE,
HeoOXoauMo 3a m3mbiHeHneTo Ha 3anbiokeHus Ha KBPOJ[.HET BBB BpB3Ka C MPEOOCTaBIHETO HAa YCIYTHTE, BKIIOYUTEITHO Ja OCHTYPH
€JIEKTPUYECKO 3aXpaHBaHE B MOMEIIEHUATA, KbAETO CE IPEIOCTABST Te.

36.3. 1a He U3BBPIIBA ACHCTBUS, KOUTO PeYaT Ha HOPMAIHOTO (DYHKIIMOHMpPaHe Ha Mpe)kaTa M MOJI3BaHeTO Ha YCIYTHTE OT HErO W/WIU APYTH
[oTpebutenu, B TOBA YUCIIO:

36.3.1. na He BHacs M J]a He JIOIyCKa HEOTOPU3MPaHH JIMIA JIa BHACAT U3MEHEeHHUs] B Mpe)kaTa U MHCTAIA[MHUTE HA ChOPBKEHHATA U KpaitHuTe
€JICKTPOHHU CHOOITUTENTHN YCTPONCTBa 3a moy3BaHe Ha ycimyrute 0e3 cbrimacue Ha KBPOJI.HET u ma He cBBp3Ba ¢ TIX JOMBIHUTEIHU
YCTPOMCTBa,

36.3.2. na cnasBa ykazaHusTa, MHCTpyKuuute u npeanucanusata Ha KBPO.HET 3a npaBuiHo noJj3BaHe;

36.3.3. na He BkirouBa B MpexaTa KpallHH €JISKTPOHHHM CHOOIIMTEIHH YCTpOMCTBA C HapaMeTpH, HEChBMECTHMH ChC ChIIECTBEHHTE
M3MCKBAHU 32 OIIEHKA Ha ChOTBETCTBHETO CHIVIACHO MPHIIOKUMHUTE HOPMATUBHU N3UCKBAHNUS;

36.3.4. na yeenomsea KBPO/I.HET no wauwna, yka3zaH B T. 26.10.3. ot HacTosmmre OOIIM ycloBHs, 3a 3aTPyAHCHUS NpPHU IOJI3BaHE Ha
YCITyTUTE, KAKTO U 32 BCHYKH MMOBPEIH U IOCETATEICTBA, IPUYNHCHH Ha KpaifHUTE CHOOIIUTEIHN YCTPOWCTBRA;
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36.3.5. na 3amamia pa3xoauTe 0 OTCTPaHsBaHE Ha MOBPEAN, BE3HUKHAJIM [10 HETrOBA BUHA B KPaifHUTE SJIEKTPOHHH CHOOIIUTEIIHH yCTPOHCTBA
nin apyro obopyxasane, npempoctaBeHo My oT KbPOJI.HET, kakTo M pa3xoauTe MO OTCTPAaHSBaHE HA TOBPEAM MM ISLUIOCTHA MOAMSHA B
npuiiexallara 4act Ha Mpexara.

36.4. na crobmasa Ha KEBPO/I.HET B 2-mHeBeH cpok B mucMeHa ¢GopMa 3a BCsKa MPOMSHA B MASHTH(HUKAIMOHHUTE MaHHW 1o T. 13.2 ot
HactosamuTe OOIM yCIOBHSA, NOCOYEHH B MHAMBHUAYaTHHS JOToBOp. [Ipy Beska mpoMsiHA Ha TE3H JAaHHU CIIE/BA 1a C€ MOJMHUINE aHEKC KbM
nmoroBopa Mexay cborBetHUs [lotpedurten u KBPOJI.HET;

36.5. na He mpaBM JAOCTOSHUE W Jla HE JIOIYCKa Jia CTaBa JAOCTOSIHHUE Ha TPETH JIMIa MOBEpUTETHa MH(POPMAIHs, CBbP3aHa C YCJIIOBHATA Ha
norosopa My ¢ KbPOJI.HET, BknrouuTenHo u ciell NpeKpaTsBaHe Ha ACHCTBUETO MY,

36.6. na Bepae Ha KBPO/I.HET npenoctaBeHo KpaifHO €IeKTPOHHO CHOOIIUTEIHO YCTPOUCTBO B CIIyYauTe U MPH yciaoBusTa HA T. 11.8;

36.7. na He MPEXBBPJIS Ha TPETH JIMIA M3LSUIO MIIM YAaCTUYHO IIpaBaTa W/WiK 3abJDKEHHsITa CH 1o uHAnBUayainHus gorosop ¢ KbBPOJ.HET
n/mmn te3n O6mm ycmosus, ocBeH ako KBPOJ[.HET e namo mpenBapHTENHO H3PUYHOTO CH IMHCMEHO CHITIACHE 3a OCBHIICCTBABAaHE Ha
MPEXBBPISHETO;

36.8. ma He mpeoCcTaBst BB3ME3IHO TN 0E3BB3ME3THO Ha TPETH JIHMIa YCIyTUTe 1Mo Te3u OOIM yCIoBUs, WIH 0a3HpaHy Ha TAX eNEKTPOHHU
CHOOIIUTETTHH YCIIyTH, 03 mpeaBapuTeTHO mMcMeHo paspemreHue ot ctpaHa Ha KBPOJ[.HET, kaTo momsBa yciIyruTe eIMHCTBEHO 3a JIMIHO
moTpedIeHue.

36.8.1. ,,Jluuno nompebnenue o3nauasa nonzeame Ha ycayeama om Ilompedumens Ha mMACMO, KOemo He e 00WecmeeHo Ui nyoaudHo.
Tonssanemo Ha ycayeume na obujecmseenu mMecma (pecmopanmu, xomenu, 60aHuyy u 0p.) u opyeu e 6b3IMOICHO eOUHCIMEEHO 6 Crydaume,
Koeamo e Hanuye nucmeno cveracue om KbPO/ HET;

36.9. na He mpenocTaBs MoJ KakBaTo U Ja ¢ (opMa, Bb3ME3THO WINM OE3BB3ME3JHO M Jia HE Ch3/laBa YCJIOBHs 3a KONHUpAHE, 3alliCBaHe,
IperpesaBaHe Wik U3M0I3BaHe 3a APYTH IENU Ha ChIBPKAHUETO, A0 KOETO MOJIydaBa JOCTHII Ype3 MPEeoCTaBIHUTE YCIYTH, KaKTo U Ja He
MPEOJI0IIsBA U Jia HE ITPaBU ONUTH 32 IPEOA0JISIBAHE HA MEXaHU3MHUTE 3a 3allMTa Ha POrPaMUTE U ChIIbPKAHUETO OT ITOIOOHU EHCTBHS U/
HEOTOPHU3UPAHO NOI3BAHE;

36.10. na He momycKa AOCTBHII HA MaJIOJIETHH MIIM HEMIBJIHOJIETHH JIMNA JI0 MPOTPAMH C HETIOAXO/IAIIO 33 Bb3pacTTa UM ChIbP)KaHHE;

36.11. ma He ochIIECTBABA CNEKTPOHHU CHOOIICHHUS, KOUTO CHIBpIKAT 320y KIaBally 3HAIM W/IIIA CHTHAJH 33 MOMOIN, OeJCTBUE, aBapus,
3JI0NOJTyKa WJIN TPEBOTa,;

36.12. na He n3noN3Ba MpekaTa WM YCIIyTUTE 3a U3BBPIIBAHE HA HE3aKOHHU JICHHOCTH WIIH 32 Pa3NpOCTPaHEHHE Ha BPEIHO ChIbPIKaHHE;
36.13. mpu mpeacpodHO NMpEKpaTsABaHE Ha JOTOBOP, CKIIIOYEH 3a ONpEAeieH CpoK, [loTpeduTensT na 3amiaTu HEyCTOWKa, ONpesieieHa OT
KBPO/I.HET.

PA3JIEJ X
OtrosopHoct Ha IloTpeGuTenure

37. Tlotpeburenute otroBapsar 3a Bpeau, npuunaeHd Ha KBPOI.HET, kouTo ca mpsika U HENOCPEACTBEHA MOCICUIIA OT HEU3IIbJIHCHHE Ha
3aIbIDKEHUATA UM 110 Te3n OOIH yCcIoBHsI.

38. Ilpm 3abaBa Ha [loTpeburess, CBbp3aHa ChC 3aIUIAIAHE HA ABIDKAMH CyMH, [1oTpeOUTENAT IBIKH HEyCTOWKA B pa3Mep Ha 3aKOHHATa
JIMXBa 32 BCEKH JIeH 3a0aBsiHe, HO HE ITOBEYE OT pa3Mepa Ha ABIDKHMATa CyMa.

39. Ilpu npeacpodHo mpekpaTsIBaHEe Ha TOTOBOP, CKIIFOYCH 3a ompeeieH cpok, [lorpedburenst npmxu Ha KBPO.HET neycroiika paBHsBama
ce Ha OCTaBallUTe J0 Kpas Ha CPOKa MECeYHH aOOHAMEHTHHU TaKCH (B T.4. JOIBIHUTEIHHTE MECEYHH aOOHAMEHTHH TaKCH 3a ITOJI3BaHE Ha
ycnyrara ,,iatepaktuHa nudposa tenesusus’ (IPTV) 3a BCeku AOMBIHUTENICH IPUEMHUK CJIe]] OCHOBHHMS, aKO TaKHBAa MMa), HO HE MMOBEYE
ot 3 (Tpu) MeceuHr aGOHAMEHTHHU TaKCH, KOTaTo [10TpeOUTENAT ¢ (HU3UUECKO JHUIle, ChIIIACHO YTOBOPEHOTO B HHMBHIYATHHS JOTOBOP BEIHO
C BCHYKH ABJDKUMH JI0 TO3HM MOMEHT Bh3HATPaKACHHUS, TAKCH U T.H., KAKTO U IBJDKMMaTa HEyCTOMKa B ciaydauTe 1o T. 11.8., ako nma Takaga.
[Tpu HanmMUMe Ha MPOMOLIMOHAIHH YCIOBHS HEYCTONKATA Ce M3UMCIISIBA BBPXY ITBJIHUS pa3Mep Ha MeceqHaTa abOHAMEHTHA TaKca, He3aBUCUMO
OT MPOMOIMOHAIHUTE yCIOBUA U OTCTBIKHU. B Te3u ciyuam [loTpebutensT cnenBa Aa BB3CTAHOBH M Pa3iIMKaTa MEXIy IIBJIHHUS pasMep Ha
MeceyHaTa a0OHaMEHTHA TaKca M PEaJIHO 3allIaTeHUTe MECEYHH TAaKCH 32 BCHYKM MECEIH, IPe3 KOWUTO € MOJI3BAI YCIYTHTE IIpH
MIPOMOIIMOHAITHY YCIIOBHS.

39.1. IloTpeOuTensT € JThXEeH Ja 3aIulaTi BCUYKH JIBJDKUMH CyMH KbM MOMEHTA Ha IIPEKpaTsBaHe Ha JI0r0BOpa, KaKTo NPH CPOYHUTE, TaKa U
npu O6e3cpoyHHTE TOTOBOPH. B ciydail ue apnkuMuTe cyMu He ObAaT 3armiateHy, [1oTpeOUTensIT IbKH HeyCTOoHKa B pa3Mep Ha 3aKOHHATa
JIMXBa 32 BCEKH JIeH 3a0aBa, HO HE IIOBeUe OT pa3Mepa Ha JIbJDKUMaTa cyMma.

40. B ciyuaii ue [ToTpeOUTENIAT MPEIOCTABH 33 MOJI3BAHE OT IPYro JIHIIE YCIyTuTe W/ Mpekara, BKIFOUUTEIHO Ha JIUIA, Ha KOUTO € OTIaJ
I0JT HAeM MOMEIIECHUETO, B KOETO T€ CE MPeA0oCTaBAT, [loTpeOuTensT oTroBaps 3a JSHCTBHUITA HA TPETOTO JIUIIE, KAKTO M 33 JACHCTBHUATA Ha
BCHYKH JPYTH JIMIIA, TIOI3BAIIN PEJOCTABEHUTE MY yCITyTH.

41. B cnyuaii ge IloTtpeburenar u3magHe B 3a0aBa IpH M3IIBIHEHHWE HA MApUYHO 3abJDKEHHE, M3IIOJI3BA UM JOIYCKa M3IIOJI3BAHETO Ha
YCIYTHTE B HapylIeHHE pasnopeaouTe Ha JAeHCTBAIIOTO OBIrapcKo 3aKOHOJATENICTBO, NMPHIOKUMOTO IIPABO MM HOPMHUTE HAa MOpaja WU
HapyliaBa Jpyro CBOE CBINECTBEHO 3aJb/DKEHHME 1Mo JoroBopa W Hacrosmure O6mm ycnosus, KBPOJ.HET wnma mpaBo na cmpe
MIPEJOCTaBsIHETO YCIYTUTEe 10 U3MBIHEHUE HA 3abJKEHUETO, ChOTBETHO [0 MPEKPaTsABaHE Ha HapyLICHUETO. 3a MpUIaraHe Ha Te3U MEpPKU
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KBPOJ.HET moke, HO He € IITBKHO J1a OTIIPaBH 24-9acoBO MPEAN3BECTHE C HCKAHE 3a NMPEYCTaHOBSABAaHE Ha HapymeHueTo. [IpunaraneTo Ha
ITOCOYEHHUTE CAaHKINHU He 0cBoOOKIaBa IloTpeduTemns oT 3aBIDKCHAETO MY 3a IUTallaHe Ha MeceyHa abOHaMEHTHA TaKCa W IPYTH IBIDKAMA
BB3HATPAKICHUS.

PA3JIEJ XI
OO0paboTBaHe U 3alIMTA HA JAHHUTE HA NOTpe0UTeTUTE

42. KBPOJA.HET o0paboTBa B KauecTBOTO CH Ha aJAMUHHCTPATOp JHWYHM JaHHM IIPU CHa3BaHe Ha pas3lopen0OHTe Ha JIeHCTBALIOTO
3aKOHOJIATEJICTBO B 00J1aCTTa Ha 3allUTa HA JINYHUTE JIJaHHU, BKIFOUUTEIHO, HO HE caMo, 3aKoHa 3a enekTpoHHHTe choOieHus (3EC), 3akoHa
3a 3ammra Ha nudHuTe AaHHH, Pernmament (EC) 2016/679 na EBpomneiickust mapnameHt U Ha CopBeta oT 27 ampun 2016 rogdHa OTHOCHO
3amuTaTa Ha (U3MYECKUTE JIMIA BB BPb3Ka C 00pabOTBAHETO Ha JIMYHM AAHHM M OTHOCHO CBOOOJHOTO JIBIKCHHWE HA TAKWBa JAHHU U 3a
ormsiHa Ha JlupektuBa 95/46/EOQ (OO6m[ periamMeHT OTHOCHO 3amurara Ha manHuTe/Permament 2016/679) u apyro NpUIIORHMO
3aKOHOJIATEJICTBO.

43.06padorBanero Ha nuyau gaHHK oT KBPOJI.HET ce ochluecTBsBa ch0o0pa3HO IpaBuiia U PUHIMIM, ypeaeHu B [loauTuka 3a 3amunTa Ha
JUYHUTE NAaHHW, KOSTO € Hepas3JlelHa YacT oT Hactosmmre OOmu ycioBus W ce mpenocTas Ha [loTpeburens 3a 3amo3HaBaHE IpeAH
CKIIIOYBAaHETO Ha jgoroBopa. Cemata € goctbnHa M Ha uHTepHeT cTpaHuuata Ha KBPOIA.HET na cnegnust WHTepHeT aapec:
http://www .kbrod.net/o0mmu-yciioBus/.

43.1. Ilpu ckmouBaHeTo Ha moroBopa [lonuTHkaTa 3a 3amKTa Ha IMYHUTE TaHHU ce mpenocTtass Ha [lotpedurens.

44.BBB BpB3Ka C IPENOCTaBIHE HA ycayrure, npeaMeT Ha Hacrosmmre Oo0mm ycnosust, KEPOA.HET uma mpaBo ma oOpaboTBa JaHHW Ha
[otpeburenure mo cmuchia Ha wi. 248, an. 2 ot 3EC (T. 45.1.2. mo-mo1y), KakTo ¥ APYTH JaHHU, aKO TOBA € MPEIBHICHO B 3aKOH WJIH YCIIyTraTa
He MOXe 1a ObJie IpejocTaBeHa 0e3 HaIMINeTO Ha APYTH U3NCKaHU JJaHHU.

45.1 KBPO/I.HET cwxpansiBa u 06paboTBa TpahMuHU JaHHM 32 LIEIHUTE Ha TaKCyBaHEeTO Ha [loTpeburenuTe 1 3a pa3IuialaHUsATa [0 B3aUMHO
CBBP3BaHE 10 U3BHPIIBAHE HA IDIANIAHETO, OCBEH B CIIyYanuTe Ha TIXHOTO OCIIOPBAaHE MM ThPCEHe Ha IuamaneTo mo pena Ha 3EC. 3a menwre,
NpeBUACHH B TIPEIXOTHOTO M3PEUCHUE, KaKTO U 3a LIEJIUTE Ha MPEIOCTaBsIHE Ha YCIYTHTe, ce 00padoTBaT HOPMATUBHO YCTAHOBEHUTE JaHHU
mo wi. 248, an. 2, 1. 1 u 2 3EC, a umeHHoO:

45.1.1. TpaduuHN NAHHU-JAHHH, HCOOXOIMMHM 3a MPEIOCTaBSHEC HA CJCKTPOHHU CHOOIIMTEIIHU YCIYTH, 3a TakCyBaHe, 3a (OpMHpaHE Ha
CMETKUTE Ha aDOHATHTE, KaKTO M 32 JI0OKa3BaHE Ha TSAXHATa JOCTOBEPHOCT:

a) HOMep Ha KapTa 3a eJIeKTPOHHO pa3IuiallaHe;

0) oOeM Ha TIpeHeCeHNTE TaHHU 32 [ENUTE Ha TAKCYBaHETO;

B) BHJIa Ha IPEIOCTABsIHATA YCIIyTa;

T') JaHHY 3a BHJa HAa BpB3KaTa WM 30HUTE-9aCOBH U TEPUTOPHAITHHU, HEOOXOIUMH 32 OTIPE/ICIITHE CTOIHOCTTA Ha YCIyTraTa;

45.1.2. nanHn, HEOOXOAMMH 32 U3TOTBSHE HAa A0OHATHUTE CMETKH, KAKTO W 32 JOKa3BaHE Ha TAXHATA JOCTOBEPHOCT, BKIFOYBAIIY CIICTHHUTE
JTAHHU:

a) TaHHU 32 MOTPeOuTeINIA: 3a GU3NIECKH JINIA-TPUTE NIMEHA, CIMHEH TPAXKTAHCKHA HOMEDP U aJpec, a 3a Uy>KAeCTpaHHH JIHIa-JTIHIeH HOMep; 3a
IOpUAMYECKH JHIa W (U3UYECKH JIMIA-eHOJMYHU THProBLUU-HAUMEHOBAaHUE, CEJajMIle, aJApeC Ha YIPaBICHWE U CHOTBETCH
UACHTU(PHUKAIIMOHEH KO,

0) BUJ Ha U3TMOJI3BAHUTE €IEKTPOHHHU CHOOIINTETHH YCIyTH;

B) 00111 OpOii MEpHH EAMHUIIM, HAYUCIICHH 32 ChOTBETHUS MEPHOJ Ha M3TOTBSHE Ha CMETKATa IPU MEPHOAUIHA CMETKA;

I') CTOMHOCT Ha MOJI3BAHUTE YCIIyTH 32 ChOTBETHUSI IIEPUOL;

1) uHpopMaIus, CBbp3aHa ¢ M30paHus OT abOHATA HAYKMH Ha IUTAIIAHE ¥ U3BBPIICHUTE U IB/DKAMHUTE IUIAIIAHNUS,

¢) nH(popManys 3a IPOMEHH B ITOJI3BAHETO HA yCIyraTa-orpaHHYeHIe 3a TI0JI3BaHe, OTHalaHe Ha OTpaHHYCHHE.

45.2. KbPOA.HET e mapxHO 1a ChXpaHsIBa JaHHUTE, HECOOXOIUMH 3a pasmuamanusra (1. 45.1.), 3a cpok He moBede oT 6 Mecela.

45.3. KbPOA.HET e mmpxkHO ciieq] MPUKIIOYBaHE HA BPB3Ka Ja M3TpHe TpadUIHU JaHHH, KOUTO ce chOMpaT, 00paboTBaT M M3MOJ3BAT 32
[EJINTe HAa OCHIICCTBIBAHE HA BPB3KA, WIM Jla TH JCIEPCOHU(HIMPA, OCBEH B CIy4YaWTe KOraTO Ca HEMOCPEICTBEHO HEOOXOIUMH 3a
OCBIIIECTBSIBAHE HA HOBA BPh3Ka WM B IPYTH CIIy4Yau, MPEIBUICHU B 3aKOHA 32 €JICKTPOHHUTE CHOOIICHHSI.

45.3.1. 3a nenure, NpeIBUICHA B IIPEAXOIHOTO U3PEUCHHUE, Ce 00pabOTBAT SAMHCTBCHO TaHHUTE, MOCOYeHH B T. 45.1.1.

45.4. Axo u noxomnkoro e npuinoxumo, KBPOJI.HET cpxpansBa 3a cpok oT 6 Mecera TpahuuHU JaHHN HA OCHOBAHHUE M CHIJIACHO WiI. 2516,
an. 1 3EC, cp3manenn mwim oO6paboTeHN B Mpolleca Ha CBOSITAa JEHHOCT 3a Hy)XIUTE Ha HAI[MOHAIHATA CUTYPHOCT W 3a MPEeNOTBpaTsIBAaHE,
pa3KpuBaHe U pa3cie[BaHe Ha TEKKU NPECTHIICHUs, B TOBA YKCIIO 3a LIEJUTE HA MPEAOTBPATABAHE HA TEKKH MPECTHILICHUS] B pAMKHUTE Ha
orepaTHBHO-U3IMpBaTeIHATA ASHHOCT 110 pPe/ia Ha TJ1aBa JieBeTa OT 3aKOHA 33 IPOTHBO/ICHCTBUE Ha KOPYIIIMATA U 32 OTHEMAaHE Ha HE3aKOHHO
MPUIOOUTOTO UMYIIIECTBO, KAKTO U 32 OCHIIECTBSIBAHE HA ONEpAIMH 10 U3UPBaHE U CIIaCsIBaHE Ha JIWIA B ciTydanTe 1o 9. 38, an. 3 ot 3akoHa
3a 3aIuTa mpu OeJICTBUS.

45.4.1. [Ipyru JaHHY, BKIFOYUTEIHO Pa3KpHBAIIH ChABPKAHHETO Ha CHOOIICHUATA, HE MOTAT J1a ObJaT ChXpaHsIBaHU IO TO3U pel. JlaHHuTe
ce 00paboTBaT M ChXPAHSBAT B ChOTBETCTBHE C M3UCKBaHMATa Permament 2016/679 1 npuioKMMOTO 3aKOHOIATEICTBO B 00JIACTTA HA 3alllUTaTa
HA JINYHU aHHHU.

13/22


http://www.kbrod.net/%d0%be%d0%b1%d1%89%d0%b8-%d1%83%d1%81%d0%bb%d0%be%d0%b2%d0%b8%d1%8f/

OBl YCJIOBHA na ,, KBPOI.HET* OO/]

45.4.2. Tpapuunu nanuu 1o T. 45.4. (wi. 2516, an. 1 3EC), ako u JOKOJKOTO TakuBa ce 00paboTBaT, ca JaHHH, Ch3IaJcHH WK 00paboTeH: B
mporeca Ha AEHHOCTTa, KOUTO ca HEOOXOIUMH 3a:

45.4.2.1. mpocnensBane W WACHTH(QHIHpaHEe HAa W3TOYHWKA Ha BpB3Kara. JlaHHWTE ca: MIEHTH(HUKATOp, OMpPEICNeH 3a TOTPeOHTeIs,
UACHTUPHUKATOP HA TOTpeOnTeNs U Tene(hOHEH HOMEP, OIIPEIeNICHH 3a BCAKO ChOOIICHNE, BIM3AII0 B O0IIECTBeHATA TelIe()OHHA MpexKa, TaHHH
3a WAeHTHQHUIUpaHe Ha aboHATa WM MOTpeduTeNs, 3a Koroto ca ompenencHu [P anpec, naeHTndukaTop Ha NOTpeOHUTEN WIH TelePOHEH
HOMEp B MOMEHTA Ha Bpb3Kara.

45.4.2.2. uneHTuduIMpaHe Ha HaNpaBJICHUETO Ha Bpb3KaTa. JlaHHHMTE ca: WAECHTU(UKATOpP HA MOTPEOMTENs WM TeneOHEeH HOMEp Ha
MOJTydaTesst/uTe Ha MHTEPHET Tene()OHHO NMOBUKBAaHE, JAHHU 3a MIACHTH(UIMpaHe Ha aOOHATa WIM TOTPEOUTENs W MACHTHU(HUKATOp Ha
MOJTydaTeds, 3a KOTOTO € MpeJHa3HaueHO ChOOIEHUETO.;

45.4.2.3. unentudunypane Ha aTara, yaca U MpoIbJDKUTEITHOCTTA Ha Bpb3KaTa. JlaHHUTE ca: 1aTa M yac Ha BJIM3aHe U U3JIM3aHe B/OT yciayraTa
MHTEPHET JOCTHII, OCHOBABAIIY CE HA ONpEJecHa YacoBa 30Ha, 3acqHO ¢ IP axpeca, TMHAMHUYEH WM CTAaTHYEH, ONPENENIEH 3a BPb3KaTa OT
JIOCTaBYMKA Ha YCIIyraTa MHTEPHET AOCTBII, M HICHTU(HUKATOpa Ha a0OHaTa WM MOTPeONTENsL, 1aTa ¥ Yac Ha BIM3aHE U U3/IM3aHE B/OT ycIyrara
€JIEKTPOHHA MOIIA 110 HHTEPHET WIIM HHTEPHET Tele(OoHMsI, OCHOBABAIIY CE Ha OTPE/ENICHA 9acoBa 30Ha.

45.4.2 4. npentTndunupane Ha THIIA Ha BpB3KaTa. JJaHHWUTE ca: N3M0I3BaHaTa MHTEPHET YCIIyTa.

45.4.2.5. nnentudunupane Ha KpaifHOTO €IEKTPOHHO CHOOIIUTEITHO YCTPOHCTBO HA IIOTPEOUTEIIS IITH HA TOBA, KOETO CE TPE/ICTABS 32 HETOBO
KpaifHo ycTpoiicTBo. JlaHHuTe ca: mudposa aboHatHa mHEA (DSL) mmm npyra kpaifHa TOUKa Ha HHUITATOpa HA BPB3KaTa.

45.5. KBPO/I.HET e mnbxHO 1a ocUrypsiBa U ora3Ba TallHaTa Ha ChOOLICHUTA, IIPeJaBaHy B IPOLIECa HA U3II0JI3BaHE HA YCIYTHUTE U 3allUTaTa
Ha naHHUTe Ha [loTpeOuTelns MpH cna3BaHe Ha MpaBuiaTa Ha HactosmuTe OOLIM YCIOBHS M ChOOPa3HO JEHCTBAIIOTO 3aKOHONATEJICTBO B
obnacTra Ha JUYHUTE JAHHHU, KaTO HE MPEJOCTaBs Ha TPeTH Jjula MH(opManus, oTHacsma ce ao IloTpeOurens u HeroBaTa NeWHOCT Oe3
CBITIACHETO MY, C U3KIIIOUEHHE Ha U3PUYHO NIPEIBUACHUTE CIIydau;

45.6. KbPO/I.HET ne usucksa ot [ToTpeburen moBede JaHHU OT Te3u 10 wi. 248, an. 2, T. 2, 6yksa ,,a” 3EC (1. 13.2. ot O0mmte ycioBus) 3a
MPEeIOCTaBsIHE Ha YCIIyTUTE, OCBEH aKO B 3aKOH HE € IPEJIBUICHO APYTo HIIH yCJIyraTta He MOXKe Aa ObJie MpeJiocTaBeHa 0e3 HaTMYUETO Ha JPYTH
W3UCKAaHU JaHHHU.

45.7. KbPOA.HET e mrpxHO Oa HE MOCTaBs YCIOBHA 3a IPEIOCTABSIHE HAa CBOMTE CTOKHW/ YCIYTHTE CH, PECIl. 1a HEe IPOMEHs IICHW Ha
CTOKH/YCIIyTH B 3aBHCUMOCT OT JJaBaHCTO/HEAAaBaHETO Ha chriacueTo Ha [lorpebutens naHHUTE My Na ObAAT U3IOI3BAHU 33 APYTH LIEIH.
46.1. B cny4aii Ha HapyIIIeHHE Ha CUTYPHOCTTA Ha JIMYHY JaHHU Ha [loTpebuTens, KoeTo MoXKe [1a MOBJIHsAC HEOIAaronpHATHO HA JIMYHH JaHHU
WA Ha HETIPUKOCHOBEHOCTTA Ha JMYHUS XUBOT Ha [loTpebuTens wmm Ha npyro jgune KBPOJI.HET yBenomsBa cBoeBpemernHO [loTpeOuTemns
3a KoHcTatupaHoto Hapyuienue, ocBeH ako KBPOJ.HET e nokasano npen Komucusra 3a 3amuTa Ha JUYHUTE JAHHU, Y€ € MPEANPHUENO
MOJIXO/ISIITM TEXHOJIOTUYHU MEPKH 3a 3alliTa Ha CUTYPHOCTTAa Ha JJMYHUTE JJAHHHU, KOUTO ca OOEKT Ha HapylIeHUEeTOo. TaKhBa TEXHOJIOTUYHH
MEpKH 3a 3alllUTa MpaBsT JaHHUTE Hepa30upaeMu 3a BCAKO JIUIIE, KOETO HAMA MPaBo Ha JOCTHII 10 TAX.

46.2. KEPOJ.HET noanbpika perucTbp Ha HapylIEHHATa HA CUTYPHOCTTAa Ha JIM4HUTE NaHHHU Ha [loTpedurenure. B perucrbpa ce Bnucsar
(axTuTe, CBHP3aHH C HAPYLICHUETO, IOCIEIUIIUTE OT HETO M IPEIIPUETUTE ICHCTBUS 3a CIIPaBsHE C TAX.

46.3. IIpu omacHOCT OT HapyllaBaHe CUTYPHOCTTa Ha ejeKkTpoHHuTe chooumrTenHu mpexx KbBPOJI.HET yBenomsiBa [Torpedutenure cu no
TIOZIXOJISIII] HAUMH 32 OIACHOCTTA, 32 HEOOXOIMMHUTE CPECTBA 32 OTCTPAHIBAHETO M, KAKTO U 33 Pa3XOANTE, KOUTO ca CBbP3aHHM C TOBA.

PA3JEJ XII
N3meHeHus1, 1onbIHEHNUs, NPOABIKABAHE U MPEKPATsIBAHe HA I0Tr0BOPA 32 YCJIYTH

47. NamuBunyamaust norosop 3a yeiayru mexay KBPOJ.HET u ITotpeburens uma neiicTBrue 3a HEONpEAETICH CPOK, OCBEH aKO B HETO €
MIPEIBUACHO IpyTo. JIOrOBOPHT, CKIIIOYEH KAaTO CPOYEH, MPOABIDKABa JEHCTBHETO CH IPH CHIIUTE YCJIOBHSA 3a HEONPEAETEeH CPOK IMpH
OTCBHCTBHE Ha MICMEHO M3SBJICHHE 3a MpEeKpaTsIBaHEe Ha KOSATO M J]a € OT CTPaHUTE Mpe W3THYaHEe Ha MbPBOHAYAIHUSA CPOK Ha JIOTOBOPA.
J1oTOBOPBT, CKITFOUEH KaTO CPOUEH, MOXKE Ja C€ MPOIBIDKU KaTO CPOUEH CaMO IPU M3PUYHO MUCMEHO chriacue Ha [lorpedurers.

47.1. UHnuBHya THUAT JOTOBOP MOXKE Aa Obe N3MEHSIH U IOBJIBAH IPHU CIEIHUTE 00CTOATENICTRA:

47.1.1. o B3aMHO MMCMEHO ChIJIACHE MEXTY CTpaHUTE (10 UHUITMATHBA HA KOATO U Jia € OT CTPAHUTE).

47.1.2. IIpu mpomsiHa B NpeIaraHuTe yCIIyr o uckane Ha Ilorpebures, 3aaseno nucmeno 1o KbPOJ[.HET u npu 3aruiamase Ha 1ieHa 1o
neiicramiara lleHoBa nucra.

47.1.3. [lpu BB3HMKBaHE Ha CHOWTHS OT HENPEOJONMMa CHiIa Mo cMuchia Ha wi. 306, am. 2 or THProBckus 3aKOH, MpH MPOMSHA Ha
3aKOHOJATEICTBOTO UM B U3IIBIIHEHUE HA aKT HA KOMIIETEHTEH OpraH.

47.1.4. Ennoctpanno ot KEPOJ.HET B onncanure B Tasu T. 47 cnienuuyHy cirydan.

47.2. InpuBULyanHUSIT JIOTOBOP, B T.Y. IAPAMETPUTE 32 KAYECTBO, ICHUTE HA IPEJIOCTABSHUTE YCIyTH U BCIKAKBHU JIPYTH YCIOBHS, MOXE Jia
0b1e u3MeHsH u nombiBan eqHocTpanHo oT KBPOJI.HET npu cnaspane Ha m3uckBanuaTa Ha OOIIUTE YCIOBUS, HHANBUAYATHHS JTOTOBOD H
BCHYKH NPIIOKUMHI HOPMAaTHBHH aKTOBE CIydaH, B T.4. 3aKOHA 3a €JIEKTPOHHHUTE ChoOIIeHns1, OOmmTe N3NCKBAHNS IPH OCHINECTBSIBAHE Ha
elneKTpoHHN choOmeHus, npuetd or KPC, 3akoHa 3a 3ammra Ha MOTpeOWTENNTE W JIp., JOKOJIKOTO TOBA € HAJOXXEHO OT M3MEHEHHS B
MIPUI0KUMOTO 3aKOHOIATENICTBO MIIM aKT Ha IbPKABEH OpPTaH.

47.2.1. 3a nenure Ha npeaxoanoro KBPOJ[.HET npuara mporeaypara, onucana B 1. 47.4 — 47.5.

47.2.2. Tlo cBOS MHUIIMATHBA, JOKOJKOTO MPOMsIHATa € HajoxeHa oT ThproBckara noiutuka Ha KBPOJI.HET w/mnu Ha m3nbiHeHue Ha
3aJbIDKEHUE, N3MEHEHUE U/UIIHM IIpeKpaTsaBaHe Ha ckitoueH ¢ Tpero jmie porosop, KEPOJ[.HET uma npasata o 1. 47.2., ckotBeTHO T. 25.17.
3a nenure Ha npeaxoanoro KBPO.HET npunara nponenypara, onucana B 1. 47.4 — 47.5.

47.3. Ilpn npomsiaa Ha [{eHoBara mucra egaocrpanHo or KBPOJ[.HET ce npuiara . 19.
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47.4. Tlpn u3MeHeHne Ha HHIUBUAyaHus noroBop no nauimatuBa Ha KBPOJI.HET, kakTo m npu Besko u3MeHeHHe Ha OOIIUTE YCIOBHSI,
KBPOJ.HET ne mo-kbcHO oT 30 MHU mpean BIM3aHe B CHIIa HA M3MEHEHUETO yBenoMsiBa [lorpedurens mo euH OT CIeTHUTE HAYWHU:
47.4.1. macMo, U3mpaTeHo 1o aapeca Ha [loTpeduTens KaTo KOpECIOHIEHTCKA MIPaTKa; M

47.4.2. enexTpoHHO 1cMO (e-mail), m3npareHo g0 mocodeH ot [loTpedurens agpec Ha eNeKTPOHHA TOIIA; I

47.4.3. xpaTko TeKCTOBO chobmieHne (SMS) mm choOImeHne Ype3 IpyT BUI TEXHOJIOTHS, KOETO J1a MOKe a ObJe ChXpaHeHO Ha KpaHOTO
ycrporicTBo Ha [TorpebuTens.

47.5. KBPOJ.HET odopms npemusBecTreTo 10 T. 47.4. KaTO OTICIICH U CAMOCTOSTEICH TOKYMEHT (ITUCMO, SICKTPOHHO MUCMO MIJIA KPaTKO
TeKCcTOBO chobIeHne (SMS) win chobieHne upe3 Apyr BUA TeXHOMOTHs). [Ipen3BecTHETO ChabpKa HHPOPMALIHS 3a:

47.5.1. 00CTOSTENCTBOTO, Y€ MPEACTOAT U3MEHEHMsI Ha OOIIMTE yCIOBHS, U HauKMHa, O KoiTo [ToTpeduTensr moxe na ce uHpopMupa 3a
N3MEHEHHUSTA;

47.5.2. mpeacrosmuTe N3MEHEHNS Ha HHINBUAYAIHUS TOTOBOD;

47.5.3. Tounara gara (JieH, Mecell ¥ TOJMHA), Ha KOSITO BIM3aT B CHJIa m3MeHeHuATa 1o T. 47.5.1 w/unm T. 47.5.2;

47.5.4. npaBoto Ha [loTpeOuTens ma mpexpaTH WHAMBHAYATHHS JOTOBOP 0Oe3 CAaHKIMH B CPOK JO CIMH Mecell OT BIM3aHETO B CHJIa Ha
n3MeHeHusTa 1o T. 47.5.1 w/nnu 1. 47.5.2. (eduncmeeno 6 ciyuail we e nPUIONCUMO).

48.1. Besika OT CTpaHNTE MOJKE J1a IPEKPATH EAHOCTPAHHO 0TOBOPA C €THOMECEYHO MUCMEHO PEIU3BECTHE, OCBEH aKO JOTOBOPHT € CKITFOUCH
3a oIpeiesieH CpoK. B mocneanust ciay4dail 1oroBopbT ce MpeKpaTsBa ¢ MUCMEHO M3SBJIEHHUE JI0 HAacpElLHATa CTpaHa, HalpaBeHo Haii-pano 30
JIHU TIPEIU U3THYAHE HA CPOKA, 32 KOWTO € CKJIFOUCH JIOTOBOPHT M HAH-KBCHO JI0 U3THYAHETO MY, KaKTO ¥ B ciydaute 1o T. 48.2, 1. 49, 1. 50,
T.51 u 1.52 no-nony. B cinyyaii ue IloTpeOurensT xenae aa NpeKpaTH €IHOCTPAHHO CPOYHHMS JOTOBOP HM3BBH NEPUOJA, NPEIBHICH B
MPEAXO0AHOTO U3peueHHe, TON IbIDKU HeycTolKara o T. 39.

48.2. J1oroBopbT, BKIFOUUTEIHO KOTaTO € CKIIIOUEH 32 ONpeJIelIeH CPOK, MOKe Ja ObJie IPEeKpaTeH BbB BCEKHM MOMEHT M0 B3aMMHO ChIJIacHE Ha
CTpaHUTE, U3PA3eHO MHUCMEHO, KaTO ChC CHOTBETHHUS IOKYMEHT C€ YPEXKAAT U BCHUKH BUCSIIH 33/ IbJDKEHHS MKy CTPaHUTE.

48.3. Ilpu npekpatsiBane Ha goroBopa [1oTpeOUTENST € ThKEH Aa 3arIaTH BCHYKH ABJDKUMH KbM MOMEHTA Ha NMPEKPaTSBAaHETO CyMH HpPH
ycnoBusita Ha T. 39.1.

49. JloroBopbT MOXKe J1a O'bJie IPEKPATEH OT BCAKA OT CTPAHUTE ¢ MUCMEHO YBeJOMIICHHE Oe3 Npequ3BecTre 1 0e3 a ce IbIKH 00e3IeTeHIe
B CJICIHUTE CITyYau:

49.1. Ilpy BHHOBHO HEW3IIBJIIHCHHE Ha CBHINECTBCHO 3aIb/DKCHHE HAa HAcpeIHATa CTpaHa. 3a BHHOBHO HEW3ITBJIHECHHE Ha CHIICCTBCHO
3ambiokenne Ha [loTpeOuTerst Ipy BCHUKH CIydYan ce mpreMa 3abaBsHe Ha 3aIlIalllaHeTo Ha IbJKMMA TI0 IOTOBOpa CyMa C TIOBeYe OT TPH [HH,
CYMTAHO OT KpaifHus cpok 3a ruiamane no 1. 20.2. mo-rope.

49.2. Ilpu HacThIIBaHE HAa OOCTOSTEICTBA OT HEMPEOIOIMMA CHila ChrtacHO wi. 306 oT ThProBeKUs 3aKOH, JOKa3aHU ChIiacHo T. 26.10.4 u
MPOIBIDKUIH 1ToBede oT 30 (TpuaeceT) Mocie0BaTeIHU JHHA 1 0e3 MPHU3HAIK 32 CKOPOLIHOTO UM NPEYCTaHOBSBAHE;

49.3. B pe3ynrar Ha ieiiCTBUSI MK aKTOBE Ha KOMIIETEHTHH JIbP)KaBHH OPTaHH, KOMTO BOJST J0 OrpPaHWYaBaHE IPABOMOLIMATA I (yHKIMUTE
Ha KOATO U J1a OWJIO OT CTPaHUTE.

49.4. Tlpn MUKBUIALMS WIK O0SBSBaHE B HECHCTOSATEIHOCT HA €HA OT CTPAHHUTE MO JOTOBOPA, CYUTAHO OT BIIM3aHE B CHJIa HA CHOTBETHOTO
penieHue.

49.5. Tlo cuiaTa Ha pelIeHHe Ha paBopasiaBaTesieH OpraH.

50.1. IToTpedutenar uMa MpaBo Aa MPEKpaTH MHAMBUAYAIHHS JIOTOBOP €IHOCTPAHHO 0€3 Ja IBJDKM NPEIU3BECTHE MM 00e3IeTeHHe B
paMkuTe Ha cpoka 1o T. 12.1 ot Hactosiuure OOILIM YCIOBHS, aKO TAKbB CPOK € MPHUII0KKM.

50.2. TloTpeOuTensaT uMa MpaBo Ja MPEeKpaTH WHAWBUIAYAIHHUS TOTOBOP €IHOCTPAHHO, Oe3 1a JABJDKH 00E3ICTEHHE W/WIH HEYCTOHKa, KaTo
OTIIPaBH €IHOMECEYHO NMHUCMEHO NPEIU3BECTHE, IPH OTMaJaHe Ha TEJIEBH3MOHHA IporpaMa OT TEIEBU3MOHHUTE NMPOTpaMH, BKIIOUEHH B
CHOTBETHHMS TIAKET 3a MPEJOCTaBsHE Ha yciyrara ,,JIHTepakTuBHa 1U(pOBa TENEBU3M M ONMUCAHU B CHHCHK, MPUIOKEH KbM CKIIOUEHHS
HWHAMBUIYaJIEH I0TOBOD.

50.2.1. Tlpu oTmagaHe Ha TEIEBH3MOHHA Mporpama oT crnuchka mo wi. 231, an. 1 3EC, nputoxen keMm gorosopa, KBPOI.HET yBemomsiBa
IMorpeduTenst 30 1M peny OTIIalaHETO Ha porpamara.

50.2.2. B ciry4ait 4e He pa3mosara ¢ HHpOpMaNus 3a OTIagaHeTo Ha mporpaMaTa B cpoka 1o 1. 50.2.1., KBPOJI.HET yBenomssa [Totpebutens
3a OTMAJaHeTo Ha Iporpamara B cpok /10 30 JHHU ciel Moay4aBaHeToO MM y3HaBaHETO Ha ChOTBETHATA MH(OPMALIHSL.

50.2.3. B ciyuaute no T. 50.2. KBPOJ.HET yBenomsia [ToTpebutens mo Hikoit oT HauuHuTe B T. 47.4. (47.4.1. — 47.4.3.) vnu upe3 KpaTko
TEKCTOBO CHOOIIEHNE Ha TEJIEBU3MOHHUS €KpaH, MM Ype3 CEPBU3CH KaHaJ, W 10 APYT TEXHUYECKN Bb3MOXKEH HaUMH, KOMTO rapaHTHpa, 4e
CBHOTBETHATa WH(pOpMANHs 1€ ZOCTUTHE 10 3HaHueTo Ha [loTpebuTemns.

50.3. TToTpeOuTensaT uMa mpaBo Aa NPEeKpaTh HHIUBUIYATHHs JOTOBOP €IHOCTPAHHO, 0€3 [a IB/UKH 00E3IIETeHNEe W/MITH HEYCTOHKA, KaTo
OTIIPaBH €THOMECEYHO IMMCMEHO MPEIN3BECTHE, IPH U3MEHEHNE Ha HHANBHAyanHus qorosop no naunuatuea Ha KBPO/I.HET B cpok no eann
Mecell OT BJIHM3aHETO B CWJIa Ha H3MEHeHHsATa. [lociemHOTO € HENPHIOKMUMO, KOTAaTO TNPOMEHHTE MPOM3THYAT OT MPHIOKHUMOTO
3aKOHOJATEJICTBO WM OT akT Ha KoMmmcusaTa 3a peryinupane Ha ChOOIIEHHATA WIH APYT IBPXKABEH OPraH.

50.4. ITpu m3menenune Ha O6uute ycnosus o naunuarusa Ha KBPOJ.HET, [Torpe6urensitT nmMa npaBo Jia NpeKpaTH HHAWBULY aTHUS JIOTOBOP
0€3 CaHKIIMH B CPOK JI0 €JIMH MECEIl OT BIIM3aHETO UM B cuiia. [ociesHOTO € HenpHIIOXKUMO, KOTaTo U3MEHEHHUSITA HE 3acsraT yCIyTH, HOJI3BaHU
ot [Torpeburens, KakKTo ¥ KOraTto MPOMEHUTE MIPOU3THYAT OT HPHIOKHUMOTO 3aKOHOAATEIICTBO WM OT akT Ha KomucusTa 3a peryimpane Ha
CHOOIIEHHATA WIN IPYT AbPKaBEH OpPTaH.
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50.5. TToTpeOuTensaT uMa mpaBo Aa NpeKpaTH WHIAWBHAYAIHHS IOTOBOP €IHOCTPAHHO, 0€3 1a IB/DKKA O0C3IIETCHUE M/MIM HEYCTOWKA, KaTo
OTIPaBH €JHOMECCYHO MICMEHO NMPEAM3BECTHE NIPH JOKA3aHO HECHOTBETCTBUE 10 CMUCHIA Ha T. 30 MeXIy NEHCTBUTEIHUTE IOKA3aTeNn Ha
ycmyrara ,,JIocThIl 10 MHTEpHET OTHOCHO CKOPOCTTa WJIM APYTH NapaMeTpH 3a KauecTBO Ha yCJIyraTta W IIOKa3aTeluTe, OOSBEHH OT
KBPO/I.HET. IToceqHOTO MIpaBHIIO € MPHUII0KUMO, KOTAaTO HECHOTBETCTBHETO € OMJIO yCTAHOBEHO Upe3 MEXaHI3MHUTE 33 HAOIOACHNE, IPUETH
u onobpenu ot Kommcusra 3a perynmupane Ha cboOmennsaTa.50.6. JloroBopbT ce mpekparsBa ChC /-IHEBHO MPEIU3BECTHE, OTIPABEHO IO
[Motpedutens, xorato IloTpeOuTenaT He € OCHIYpWJI JOCTBI WJIM TPUCHCTBUE Ha mpexacTaButen Ha [lorpeburens, koiito pasmonara c
HeoOXxoanMara MpeJcTaBUTeNIHA BIIAaCT 3a CKJII0UYBAaHE Ha JOTOBOPH M € ITBJIHOJIETEH 110 T. 9.4., 32 LieNTe Ha aKTUBUpaHEe Ha YCIIyTHTE.

50.7. HeszaBucumMO OT mNpuuYMHATA 3a IpEKpaTsBaHe JEHCTBHETO Ha J0roBopa, [loTpeOHTEeNAT IABIKM BPBIIAHETO HA OE3BB3ME3IHO
NIPEI0CTAaBEHU KPAHU €IEKTPOHHH ChOOIINTEIHN YCTPOICTBA.

51. KBPOJI.HET moxe na mpekpaTs JOroBopa chC 7-IHEBHO IPEAN3BECTHE U B CICIHUTE CITyYau:

51.1. axo IToTpebuTensart U3N0a3Ba TEXHUICCKH CPECTBA 3a JOCTHIT 10 MpexkaTa, KOUTO 3aCTpallaBaT eI0CTTa, CHTYPHOCTTa H HOPMAITHOTO
i pyHKIMOHUpaHe, WX € U3MOI3BAJ WIN JIOITyCHAN Ja ObJaT M3IIOI3BaHN HEU3IPABHU €JICKTPOHHN ChOOIIUTEIHH yCTPOUCTBA;

51.2. axo [Totpeduremnst e momydun win e Hanpaswi onut Aa moryar or KBPOJI.HET exna nm moBede OT yCIyrUTe B HApYIIEHHE Ha TOTOBOPA
u HactosammTe OO ycIoBUs Ype3 HeperiIaMeHTHPaHo BKIouBaHe kbM Mpexarta Ha KBPO/I.HET;

51.3. mpu cucremHo (Hax 3 WHTH) HapylleHHe Ha Hactosmmre OOmM ycrmoBHs OT cTpaHa Ha [loTpeburens, cien OTIPaBEeHO MHCMEHO
npenynpexaenue or KBPOJ[.HET ¢ mpenoctaBeH Cpok 3a NpekpaTsiBaHE Ha HApyIIEHUETO,;

51.4. xoraro ca HajHIe JAOCTaTHYHO OCHOBAHUS Jla ce cyuTa, 4e [loTpeOurensT ochliecTBsIBa TpaduK C 1en objara W/Wid BbB Bpena Ha
KBPO/I.HET;

51.5. TToTpeOuTENnsT € U3MOI3BAI HIIH € I0IyCKal 1a ObJaT N3MOJI3BaHU EIEKTPOHHH ChOOIUTEIHN YCTPOHCTBA/000py IBaHE HIIH €JIEKTPOHHU
CHOOIIUTEIHN YCIIyTH 32 HE3aKOHHH 1IeJIU, WIH € peali3upaln HeTUIH4eH Tpaduk.

52. KbPOJI.HET moxe na mpekpaTi eAHOCTPaHHO U He3abaBHO foroBopa ¢ [Torpedurens nim qa qeporupa HIKOH OT HETOBUTE KIIAy3H:
52.1. B cimy4aii 4e ¢ akT Ha ChOTBETHHUTE IbP)KaBHH OPTaHU ce 3a0paHy MPeT0CTaBsHETO Ha HAKOS OT YCJIyTUTE WM HA 9acT OT Hes;

52.2. B ciyyaif ye ObaT MPOMEHEHH ¢ HOPMATHBEH WIIM OOII aIMUHHCTPATUBEH aKT UMIIEPATHBHO KJIAy3H, YCIOBHS WM LEHH, IIPEIMET Ha
JIOTOBOpA MEXTy CTpaHUTe U HacTosmuTe OOy ycnoBus;

52.3. mpu nipeycTaHOBsSIBaHE Ha MPEIOCTABSIHETO HAa HAKOS M BcHdkH oT yermyrute ot KBPOJ[.HET;

52.4. mpu HacThIBaHE Ha (pOpCMaKOPHHU 0OCTOATENCTBA, IIPH cra3BaHe Ha T. 26.10.4 ot HacTosmuTe OOIHN YCIOBHS;

52.5. mpu cMsiHa COOCTBEHOCTTA Ha UMOTA Ha [loTpeduTens, B KOUTO Ce MPEIOCTABAT YCIyTUTE.

PA3SJEJ Xl
PemaBane Ha cmopoBe

53. Bceku [ToTpeduren nma npaBo /a mojaBa 3asBICHUS, UCKaHUSA, kKanOu, MoaoOu, curHamu, npempioxernus u ap. 1o KBPOJ.HET, kakrto u
I1a ThPCH U W3KCKBa HH(pOpMAIH, B T.4. 32 MOAIPHKKA U 00CITy)KBaHE, 3a X0/la HA WIH pe3yJliTara OT MoJaeHa kaju0a | JIp., BBB BPB3Ka C
MIPEJOCTaBsHUTE OT HETO yCIYTH, KaKTO CIe[Ba: Ha XapTHEH Hocutel Ha anpec Tp. Kocturbpox, Codumiicka obmact, mk. 2230, yn. ,,I". C.
PakoBcku Ne 4; upes ten. 0898-436-414; unu B enekrpoHen Buj 4upe3 email: office@kbrod.net. C e u3bdsreane Ha BCIKAKBO ChbMHEHUE,
MOCTICTHOTO BKITIOYBA MTOJIJAaBAHETO HA JKAIOU M CHTHAIIM BB BPB3Ka ChC CKOPOCTTA U ITOJI3BAHETO HA yCIIyraTa ,,JloCThII 10 HHTepHET .

53.1. KbPOJI.HET moaabpska Ha XapTHEH H/HIIN Ha €JICKTPOHEH HOCHTEIN PETHCThp Ha MOCTHITINTE OT [loTpeOuTenuTe 3asBiIeHUS, NICKAHUS,
KO, MOJIOU, CUTHAIM U TIPEIJIOKEHUSI.

53.2. Ipmxumu ot [ToTpeduTesnnst CyMu, BKIIOYCHH B TOKYMEHT 110 T. 22, Morat ja 0baar ocrniopsanu npeg KbPOJ[.HET B 6-MeceueH cpok OT
JlaTata Ha U37aBaHe Ha CHOTBETHHUS JOKYMEHT.

54.1. Anpecupanure 10 KBPO/I.HET 3asBneHus, uckaHus, sxan0u, MOJIOH, CUTHAIIN, TIPEATIOKEHUS U AP. CE 3aBEXKAAT B PETUCTHP C BXOJSII
HOMEp U JiaTa.

54.2. TlogaBaHeTo Ha >kayda 3a OCIMOPBaHE Ha JABDKUMH CYMH HE 0cBoOOknaBa [loTpeOuTelns OT 3aab/DKCHHETO Ja 3aIllaTd IpsiaTa cyma
CBIITACHO M3AaJICHUS TOKYMEHT 10 T. 22. [Ipu yBakaBaHe Ha TakaBa jKaJida pa3iiKaTa HaJl JbDKHMUTE CYMH Ce Bh3CTaHOBsIBa 110 pena Ha T. 31
HO-TOpE.

54.3. KbPOJ.HET ce 3agpmkaBa Ja pasriena 3asBICHUs, UCKAHHS, JKAJIOW, MOJOW, CUTHAH, MPEIUIOKEeHUS U aAp. Ha [loTpedurenmre B
JIByceMHYeH cpok oT TsixHOTO 3aBexnane B KBPO.HET u na undopmupa Ilotpeburens 3a pesynrara B cpoka 1o 1. 55.1., ¢ U3KII0OYeHne Ha
ciayyante korato KBPOJI.HET e 3agbmkeHo na pas3riena ' pasrieqa B pa3InieH HOPMAaTHBHO YCTaHOBEH CPOK.

54.4. TTpu neobxomumoct KEPOJ.HET moxe na madopmupa [lotpedutens upe3 SMS 3a ABIKSHHETO W/WIIH pe3yiTara OT Kajidata My WiH
ype3 obaxkJaHe, KaKTo ¥ 110 Upe3 APYTH CPEICTBA 32 KOMYHHUKAIHA, TOKOJIKOTO TOBA € JIOMyCTHUMO.

54.5. KBPOJ.HET e 3ambmkeHO a chXpaHsABa B perUcThpa WHPOPMAIUS 3a 3asBICHUS, UCKAHUs, XKaJIOU, MOJIOH, CUTHAIIU, TIPEIJIOKEHUS U
JIp., IPUIMHATE ¥ OCHOBATEITHOCTTA UM U TIPEATPUETUTE JSHCTBUS CIIe]T pa3TiIekKIaHeTO UM 3a CPOK 10 12 (1BaHamgeceT) Mecena, Ipy cria3BaHe
Ha JleficTBalyTe MpaBmiIa 3a 3aIiTa Ha JTNYHUTE TaHHH.

55.1. Cnopoge mexny KbPOJI.HET u ITorpeburesns ce penraBaT 4pe3 HEMOCPEACTBEHHU MIPEroBOpH MeX Iy TsiX. CriopoBeTe ce pemasar B CpoK
o 1 (enqun) mecen ot nonydaBaneto or KBPOJ[.HET Ha chOTBETHOTO MCKaHe, anba, MOi0a, CUTHAI U T.H., C H3KJIIOYEHHE Ha CIIy4auTe
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kxorato KBPO/I.HET e 3amgbimkeHo 1a 'y pasriiefa B pa3jinueH HOPMATHBHO YCTaHOBEH cpok. CriopoBe BBB Bpb3Ka ¢ yciyrara ,,JlocThin 10
WHTEPHET" ce Pa3rIekIaT C IPUOPHUTET.

55.2. TIpu HenocTHraHe Ha ChITIacHe, B IByMecedeH cpok [loTpeduTensat Moxke 1a OTIIpaBH MHCMeHa kanba 1o Komucusra 3a perynupase Ha
croOmennsra. XKanbara TpsOBa 1a ChIbpIKa TOYHO OMTHMCAHKE HA BCHYKH OOCTOSTEIICTBA, IPEIN3BUKAIIH JKaI0aTa, v IMOANC Ha TAIeTo. Beska
OT CTPaHHUTE MOJKE []a OTHECE CIIOpa 3a PeIlaBaHe MMPe KOMIICTEHTHUS OBITapCKH Ch.

55.2.1. XKan6u no KPC morar na 6b1at noiaBaHu 110 CIEAHATE HAYMHU:

55.2.1.1. no nomrara Ha anpeca Ha cenanumiero Ha KPC — rp. Codwus, yiu. I'ypko Ne 6;

55.2.1.2. ¢ u3npamiae Ha xajbara Ha enekTpoHeH ajapec: info@crc.bg;

55.2.1.3. o enekTpoHeH BT 4pe3 dopma, myOIiKyBaHa Ha HHTepHeT cTpanuiata Ha KPC: https://crc.bg/bg/kontakti/zhalbi;

55.2.2. Tloapo6Ha uH(pOpMAaIus € HaJIMYHA U Ha HHTepHET cTpanuiara ua KPC: https://crc.bg/bg/rubriki/271/jalbi

55.2.3. TloTpeburensat Moke 0 BCSAKO BpeMe J1a ce 00bpHe KbM KomucusaTa 3a perynmpane Ha choOmmeHus 1 Ha ['opera TeneoHHa THHAS Ha
KPC 3a BpB3Ka ¢ morpedurenure Ha Tenedon: 02/949-27-23. IlocnenHoTo HsIMa XapakTep Ha xanbda, momanena go KPC.

55.3. [eitnocrra Ha KBPO/I.HET monana u B o0xBata Ha aeiHOCT Ha CeKTOpHATa MOMHPHUTENIHA KOMHCHS 3a pasriiekJaHe Ha CIOpPOBE B
o0JacTTa Ha €IeKTPOHHUTE ChOOMmeHNs, NeiicTBama kaTo Opras 3a anTepHATUBHO pelIaBaHe Ha OTPEOUTEICKH CIIOPOBE, ¢ anpec: Tp. Codus
1000, rur. CrnageiikoB Ne 4A, nutepHeT cTpanuiia Www.kzp.bg, e-mail: adr.els@kzp.bg.

55.3.1. IloTtpeburenar moxe ga ce o0bpHE 3a pemraBane Ha crop ¢ KBPOJ.HET kM [Tomupurennata xomucus (OpraH 3a aqTepHATHBHO
pellaBaHe Ha MOTPEOUTEIICKU CIIOPOBE) caMo cien kato ce € 00bpHano kbM KBPOJ[.HET npenu roa. KEPO/I.HET He e 3aammKkeHo J1a on3Ba
MOCOYCHUSIT METO/] 3a PelllaBaHe Ha CIIOPOBE.

55.4. EnextponHa opma 3a mogaBane Ha skanba/curnan B Komucusta 3a 3amura Ha notpeburenure (K3I1): https://kzp.bg/elektronna-forma-
za-podavane-na-zhalba-signal. Axpec 3a mogaBane Ha xanbu Ha Mmsicto B K3II 3a rp. Codpus u Codus-obnact: rp. Codwus, m.
,,Cinaseiikos*“ Ne 4A, ert. 3, 4 u 6, Ten. 02/933-05-65.

55.4.1. IloTpeburenute MOrar aa ce o0bpHAT U KbM [[OMHUPUTETHITE KOMUCHU M MEIHATOPUTE, Ch3AaJCHHU 0 pelia Ha IiaBa JeBeTa, pa3ze
IIT ot 3akoHa 3a 3ammMTa Ha HOTPEOUTETUTE YPE3 MOCOUCHNTE JAHHH 32 KOHTAKT.

55.4.2. Tlorpeburenure Morar Ja ce o0bpHaT KbM KoMucwusiTa 3a 3amura Ha notpedutenure n Ha Hanuonanaus tenedon Ha morpedurens:
0700-111-22.

55.5. Mlorpedburensat wm KBPO/[.HET BBB Bcekn eqMH MOMEHT MOXe Ja ce 00bpHE KbM KOMIIETEHTHHS ChJ 33 pa3pellaBaHe Ha CIIopa 110
chJeOCH pes WK 110 pea Ha 3aKOHa 3a MEeIUAIUATA.

55.6. XKanbu, cBbp3aHu ¢ 00pabOTBAHETO HA JIMYHU W/WIH TpaUIHH JaHHU MOTAT Jla ce OTIpaBAT a0 Komucusara 3a 3amunTa Ha JTUYHUTE
nmanan Ha aapec: Codus 1592, oy ,,IIpod. Liperan Jlazapos* Ne 2, ten. 02/91-53-518.

55.7. TlocoueHuTe mo-rope AaHHM ca aKTyaJHM KbM JaTaTra Ha IpueMaHe Ha Hactosmure OOmm yciaoBust cboOpa3HO IyOnuKyBaHaTa OT
aJIMUHHCTpAaTUBHHUTE opraHu nHdopmanus. B ciyyail Ha nmpoMsiHa OT CTpaHa Ha KOMIIETEHTHHTE opraHu, [loTpeOuTesnsT Moxe 1a Moaydu
nHdopmanus 3a akryannure koHTaktH or KBPOJ.HET mno penma Ha 1. 53 mim or oduumanHata WHTEPHET CTpaHHWLA HA CHOTBETHHUS
AJIMUHUCTPATUBEH OpraH.

PA3JIEJ XIV
HN3meHeHus u gfonbjaHeHusi Ha O0mwmTe yca0Bus

56. KBPOJI.HET mose nma BHacst mpoMeHd B OOIIHTE yCIOBHSA 10 MpeutokeHue Ha [loTpeOuTenu witi o CBOsl HHUIIMATHBA — IIPU BBBEXKIaHE
Ha HOBH YCITyTH HWJIH 10 JPYTH IPUIUHH.

57. KbPO/I.HET mny6sukyBa Tekcta Ha OOIINTE YCIOBUS, KAKTO U BCHUKHM U3MEHEHHS B TAX, HAa IIHTEepHET cTpaHULaTa CH U TO IPEAOCTaBs
Ha pasnojioxkeHue Ha [loTpeOuTenuTe Ype3 mocraBsiHe Ha MOAXOASAIIO OOMIONOCTHITHO MSCTO BB BCHUYKH CBOM O(GHCH Ha TEPUTOPHATA Ha
Peny6nuka beirapus ve mo-kbcHo oT 30 (Tpumecer) nuu npeau Bausanero uM B cuia. KBPO.HET mpenocrass akryanaute OOIIH yCI0BUs
Ha [ToTpebuTenuTe 1 Mpu CKIIOYBAHE HA HHANBUIYAIHUS TOTOBODP.

58.1. Tesu OOmM ycnoBHs, KAKTO U OBJCIIN U3MEHEHHUS B TAX, CE IPUIIAraT u 3a 3aBapeHuTte [loTpeburenn KbM JaTtata Ha BIM3aHETO UM B
IEUCTBHE.

58.2. [loTpeduTenu chc 3aBapeH MHIUBUIYAJICH TOTOBOP MMAT MPABO Ja 'O MPEKPATAT C €IHOCTPAHHO MMCMEHO BOJICH3SBICHUE, H3IIPATCHO
10 KBPOJI.HET 6e3 na abmkar o0e3lieTeHre Wik CaHKIKK, B Cpok 10 1 (eauH) Mecel] ciie/] BIH3aHe B CUJIa HA M3MEHEHUSITA HITH HA HOBHTE
OO0 yCcIoBwus.

58.3. [Ipu n3meneHus Ha OOIUTE YCIOBHUS, HAPE C M3UCKBAHUSITA Ha TO3H pa3Jiell, ce Mpujarat i npasuiara Ha 1. 47.4. — 1. 47.5.

58.4. TIpu nmpotuBopeyre Mexxxy OOIMTE YCIOBUS M HHANBUAYAIHHUS TOTOBOP MPEAMMCTBO NMa HHIMBH/YaTHUS JOTOBOP.

59. Pasnopexnbara Ha T.58.2 He ce mpuiara, KOraro W3MEHEHHATA HE 3acsArar YCIyrd, Noji3BaHd oT [loTpeOuTens WiM MpOM3THYAT OT
MIPUI0KUMOTO 3aKOHOIATEIICTBO MM OT akT Ha KomucusaTa 3a perynupaHe Ha ChOOIIEHUATA WU IPYT AbP>KaBeH OpraH.

PA3JEJ XV
I'apanTnpane Ha 0TBOpeH J0cThI 10 HHTepHeT. [lapameTpu 3a Ka4ecTBO HA YCJIYTHTe U YCJIOBUS HA yCJIyruTe
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60. KBPOJ/I.HET wu3mbiiHsABa CTPUKTHO 3aKOHOJATEIHHWTE akTOBe Ha EBpomeiickus ChrO3 W Ha HAIIMOHAIHOTO 3aKOHOIATEJICTBO M IIO-
KOHKpETHO M3nckBaHuATa Ha Permament 2015/2120 na EBponeiickust mapiameHnT 1 Ha CbBeta ot 25 HoemBpu 2015 roauHa 3a onpeienisiHe Ha
MEpKH OTHOCHO JOCTBIIa 0 OTBOPEH MHTEpPHET U 3a m3MeHenne Ha JupextnBa 2002/22/EO oTHOCHO yHHMBEpcalHaTa yCiIyra M IIpaBaTa Ha
MOTPEOUTENNTE BBB BPB3KA C CIEKTPOHHHUTE CHOOMMTENHH Mpexd M ycryrd u Ha Permament (EC) Ne 531/2012 oTHOCHO poymuHTra B
oOmecTBeHr MOOMITHU CHOOIINTEIHN MPEKHU B paMKuTe Ha Chbro3a.

61.11o orHomIeHue Ha ycnyrara 1o T. 4.2. ,,Jlocten no untepuer KBPOJA.HET npenara onucannTe Hagoiry napaMeTpu U CKOPOCTH.

61.1. Cxopocrure 3a ,,cBansiHe (download) u ,,kauBane (upload) ca B Mbps.

61.1.1. PexnaMupaHaTa CKOPOCT € paBHa Ha MaKCHUMajiHaTa ckopocT. Pekimamupanata ckopoct e ckopoctra, kosito KBPOJ.HET usnonssa B
TBPrOBCKUTE CH KOMYHHUKAIIMH, BKIIOYUTEIIHO peKJiaMa ¥ MapKeTHUHT, BbB BPb3Ka C IPOMOTHPAHETO Ha OQEepTUTE Ha YCIYTH 32 JOCTBI A0
HUHTEPHET,

61.1.2. MakcuMaxHaTa CKOPOCT € CKOPOCTTa, KosATO [ToTpeOuTemsaT Moke a 0OYaKBa Jia IMOJy4H 3a ONpeesieH Iepro]] OT BpeMme (Hai-Majko
BEAHBK THEBHO), B CBOTBETCTBHE C ITOCOYCHATA B IOTOBOPA TAKABA,

61.1.3. MunumanHaTa CKOpocT € B pazmep Ha 20% OT MakCHMalHaTa CKOPOCT 3a ChOTBETHO MOJI3BAHATA YCIyTa, HO He mo-Hucka ot 4 Mbps.
MuHIMaNHA CKOPOCT € Haif-HucKarta ckopoct, kosito KBPOJ.HET ce 3agpmkaBa ga mocrass Ha [lotpeburens. KBPOJI.HET ne npexocTas
CKOPOCT MO-HHCKA OT MUHUMAJIHaTa, OCBEH B CIIyJaWTe Ha MPEKbCBAHE Ha yCIyraTta B npeaBuaeHUTe B OOMHNTE yCIOBHS CITydan,

61.1.4. O6uyaiiHo HanmuHata ckopocT € 80% oT pekiaamupanarta ckopocT U € HanuHa B 80% OT BpeMeTo B paMKUTE Ha €IHO JICHOHOIIHUE.
OOun4aiiHO HaJIMYHA CKOPOCT € CKOPOCTTa, KosiTo IloTpeOuTens e nosyvasa npe3 mo-royisiMara 4acT OT BPEMETO IPH I0CThIIa CH JI0 YCIyrara.
61.1.5. CrotHomenuero Ha download u upload e 1:1. Hsama pa3niuka B CKOPOCTHTE 3a HAITMOHAICH M MEXKIyHAPOICH TpaduK.

61.2. BsB BpB3Ka ¢ TOPHOTO, KaTO IIPUMEP, TIPH PeKIIaMHUpaHa CKOPOCT Ha ,,cBaisHe  (download) u ,,kauBane* (upload) ot 50 Mbps:

61.2.1. Makcumanuata ckopoct € 50 Mbps (download u upload);

61.2.2. Munumanuara ckopoct € 10 Mbps (download u upload);

61.2.3. Obuuaiino Hanumunarta ckopoct ¢ 40 Mbps (download u upload) B 80% oT BpeMeTo B paMKHTe Ha €IHO ACHOHOIIKE;

61.3. KoHKpeTHHTE CKOPOCTH 3a Moi3BaHaTa oT [loTpeduTesns ycimyra ce mocoyBaT B HHANBULYaTHUS JOTOBOP.

61.4. Ycayrara ,,JlocThIl 10 HHTEpHET ce MpenocTaBst 6e3 orpaHudeHHe B oOeMa Ha Tpaduka M B 3aBUCHMOCT OT KOHKPETHO IIOJI3BaHATa
ycnyra u ajipeca 3a uacrananus upes ontuana mpexa (FTTH/FTTB/FTTN/PON) unu xubpuana (ontuaHo-meaHa) kadbenHna mpexa (LAN).
61.5. Onpenenenara B 4OroBopa CKOPOCT CE€ MOCTUTA IIOCPEICTBOM JHHUSTA 3a JOCTHI M AUPEKTHO BKIIOYECHO KBM HES €IJHO yCTPOUCTBO. 3a
M3M0JI3BaHe Ha yciyrarta ,,JloCThII 10 HHTEpHET™ 1o Oe3KNYeH BT U Ha MOBEUYE OT €IHO YCTPOMCTBO € HEOOXOANMO TOJI3BAHETO HA KPaltHO
€JIEKTPOHHO CHOOIIUTEIHO YCTPOWCTBO — KOMyTaToOp. [lOTpeOUTENAT MOXKE Ja MOJi3Ba KPaWHO EJICKTPOHHO ChOOIIMTENHO YCTPOWCTBO,
npenocraBeno or KBPOJ.HET wiu ot TpeTu iuua, B T.4. COOCTBEHO YCTPOMCTBO, IIPH YCIOBUATA HA U KOETO OTrOBaps Ha M3UCKBAHUITA Ha
T. 10 u 1. 11 or O61mIUTE YCIOBUS.

61.6. I1pu n3non3BaHe Ha OE3KMYEH OCTHII 10 HHTEPHET CJIE/Ba 1a CE MMa MPEABU/I, Y€ CKOPOCTTa, KOSITO Pa3IMYHUTE KOMYTaTOPH MOTaT Aa
npe/aBar e pa3jinyHa U NOpajy Ta3u MPUYHHA MOXKE 13 HE € Bb3MOYKHO JIOCTUTAHETO Ha OIIMCAHUTE B ITaKeTa, CbOTBETHO B IOTOBOPA, CKOPOCTH.
BiusiHre BBpXY CKOpPOCTTa OKa3Ba HAIMYMETO HAa Oe3KMYHA Bpb3Ka (Upe3 KOMYTaTop), KAKTO M OpOsT HA yCTPOWCTBATa €IHOBPEMEHHO
MOJI3BALIM AOCTBII JI0 MHTepHET. Hanpumep, npu ckiroueH gorosop 3a 50 Mbps, mpu KOHTO ce M31oi3Ba 0e3KUIHaA BPBh3Ka M TO3U JIOCTHII ce
TI0J13Ba €JTHOBPEMEHHO OT TPH KpaiHM yCTpOHCTBa (HAmp. Ype3 KOMITIOTHP, JANToH, cMapTQoH, TabIeT WK Jp.), BCIKO OT TSX IIe HoJTydaBa
npubamnzuTenHo 1o 15 Mbps ckopocT. AKO ycTpoiicTBaTa UMaT JIOCTBI 10 Oe3KW4HaTa MpeXa, JOpH B MOMEHTa Ja He CE MOJI3BaT aKTHUBHO,
TE€ CIIOJEIISAT CKOPOCTTa C BCHUKM OCTaHAJIM YCTPOMCTBa. 3a Jla ce n30erHe HeXKeNIaTeTHO BKIIOUBaHE KbM Oe3KHYHA MpeXa € 100pe JOCThIBT
JI0 Hes 1a ObJie 3aliMTeH ¢ naposia. BaxkHo e 1a ce 3Hae, 4e JOroBOpeHaTa CKOPOCT MOXKE J1a C€ JIOCTHI'HE CaMO IMOCPEICTBOM JIMHHATA 32
JIOCTBI U AUPEKTHO BKJIIOYEHO KbM HeEsl €HO yCTPOWCTBO. BimsiHME BBPXY CKOPOCTTa OKa3BaT M MOJ3BaHUTE COPTYEpHH NPHIIOKEHUS 3a
JocThIl (Opay3wp), OposIT HA TOTPEOUTENUTE, KOUTO TOCTHIIBAT ThPCEHATa CTPAHHIIA B MOMEHTA, HATMYUETO HA BUPYC BHB Bamms KoMIIOTHD.
61.7. Ycayrara ce npenocrasst ¢ 1 6poii cratuueH IP anpec no PPPOE.

61.8. [Ipyru dakropu, ako TakuBa uma, u3BbH Te3u o Pasnen XV (B u u3BbH koHTpoia Ha KBPOJ[.HET), kouTo mMorar ja uMar BIIHSHUE
BBPXY CKOPOCTTa C€ OIKCBAT B JOTOBOPA.

61.9. KbPO/I.HET cna3Ba u cinenHuTe nmapameTpu 3a KauecTBO Ha yciyrara ,,JIocTen 10 nHTEpHEeT™ chrilacHo OOmuTe M3UCKBaHUS 32
OCBILECTBSBAHE HA €JIEKTPOHHN ChOOIIEHNUS, KAKTO CIIe/Ba!

62.1. Ilo orHomeHnue Ha ycayrata no 1. 4.1. ,MuTepaktnBHa mudposa tenesusus (IPTV) KBPOJ.HET mnpeanara ommcanute Hanomy
rapaMeTpH.

62.2. Cneunduyny napameTpu IpH MpeaocTaBsiHe Ha yciyraTa ,,JintepakruBHa mudposa tenesusus™ (IPTV) ca:

62.2.1. delay (zaxbcHenune) e <15 MS (mo-Maiko OT MeTHAIECET MIIMCEKYHIIN);

62.2.2. jitter (konebanue Ha 3aKBCHEHHETO) € <5 mS (IIO-MAJIKO OT TET MHJIMCEKYHIN);

62.2.3. packet loss (3ary6a na makern) e <1% (10-MajKo OT €IUH MPOLEHT);

62.2.4. ping (aBymoCOYHO 3aKbCHEHHE) € <5 ms (T0-MaJKO OT [TeT MIJITHCEKYHIIH);

62.3. TlpemocrasiHero B makeT Ha ycayrute IPTV u ,,JIocThIl 10 HHTEPHET HE BOAW IO BJOIIABAHE KAYECTBOTO HA yciyrara ,,J[ocThIl 10
HHTEpHET".

62.4. M3uckBaHus M IPWIOKUMH cTaHaapTy 3a IPTV:
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M3uckBanus Jlpyru orpanuyeHusi IIpunoxkum cTangapT

1. Be3omacHocT Ha KpaltHUTE TOTpEOHTENH,
00CITy>KBaI¥s TIEPCOHAT M BCHUKH APYTH JHIA
KaKTO [P HOPMaJTHH YCJIOBUS Ha paboTa, Taka u
HpH MOBPEAN.

2. KauectBo Ha paboTaTa Ha Mpexara.

3. YnosneTBopsiBaHE Ha U3UCKBAHUATA 32 BJIC EN 60728-11
€JIEKTPOMAardHUTHa CbBMECTUMOCT Ha U3rpajeHara BJC EN 60728-1
MpeKa. BJC EN 50083-8
1.* PagnouecrotHa jeHTa 153- 162.050 MHz moxe na ce nsnomnssa BIC 17224
B KaOEITHUTE €JIEKTPOHHU ChOOIINTENHN MPEXKH Ha pa3CTOSHUE He BIC 17265
no-mainko ot 40 kM oT Operosara uBuLa Ha YepHO MOpe U peka

4. YecToTHO pa3npesiesicHHe Ha KaHaJIUTe B

yHas.
MpexKara.

2.* PagnouecrotHa nenta 162.050 - 174 MHz moxe na ce usnonssa
B KaOemHHTE eJIeKTPOHHU ChOOIIUTETHH MPEXH 3a IPEHOC Ha
nHpopmarms B udpos popmar.

* 3abenexka. OrpaHUYCHHUsATA CE TPUJIAraT 10 OTHOLICHHE Ha ChOTBETHUTE YeCTOTHU KaHayu B Ta0n. 1 u 2 ot BJIC 17265.

62.5. 3a ycmyrara , JIHTepakTBHa mudposa teneBusus” (IPTV) e HeoOxommmo M3MON3BaHETO Ha JAEKOAMpPAINIO ycTpoiictBo — Set Top Box
(STB) npuemnruk, csBmectuM c¢bc STALKER mopran. [ToTpeOuTensT MOkKe 1a MOJ3Ba KPaHO €JIEKTPOHHO CHOOIIUTEIHO YCTPOWCTBO,
npenoctasero ot KBPOJ.HET wu oT TpeTn nuia, B T.4. COOCTBEHO YCTPOMCTBO, IIPH YCIOBHTA HA M KOETO OTTOBAps Ha M3MCKBAHUATA HA
T. 10 u T. 11 oT O6uMTe ycnosust. Benuku npuioxxumu kbM [ToTpeduTest Takc BbB Bpb3Ka C yCTPOMCTBOTO CE ITOCOYBAT B MHIANBHY ATHUS
JIOTOBOP WJIM MPUJIOKEHHSI KbM HEero uin B KoHCTaTHBHUS POTOKOJI.

62.5.1. Ycnyrara ,,urepaktuBHa nudposa TeneBusus” (IPTV) ce momsBa mocpeicTBOM caMO €IHO KpailHO €NEeKTPOHHO CHOOIINTETHO
yCTpOHCTBO (TeneBHU30p), choTBeTHO camo enuH Set Top Box (STB) mpueMHuK (OCHOBEH NPHEMHHUK), OCBEH IIPHM HAJIMYUETO Ha
IIPOMOLIMOHAJIHU YCIIOBHS, ONHCAHH B WHIMBUAYATHHUs JOTOBOp, KOUTO IPEJOCTaBAT BH3MOXKHOCT 3a M3IOJI3BaHE HA IIOBEYE OT EIUH
MPUEMHHUK.

62.5.2. 3a mom3BaHe Ha yciayrara Ha TIOBe4e OT eIMH TEeJICBH30p € HE0OXO0IMMO MoI3BaHeTo Ha choTBeTeH Opoit Set Top Box (STB) mpuemummm.
62.5.3. O0musaT Opoii Ha AOIMBIHUTSIHUTE IPUEMHHLN € He TIoBede OT 3 (TPH) 3a €IHO JOMAKHMHCTBO, KOUTO MOTAT J1a c€ MOHTHPAT Ha HE
noBede oT 20 MeTpa OT OCHOBHHS NPHEMHHUK. VI3KITIOUeHHUS OT TOBA MOTAT Aa CE IMPEIBUIAT B MHAUBHAYAIHHS OTOBOP.

62.5.4. 3a mom3BaHe Ha yciyrara Ha IOBeYe OT €IWH TEJEBH30p CE 3alUlalla JOIBIHUTEIHO MecedHa aOOHAMEHTHAa Takca 3a BCEKH
JIOITBITHATEIICH IPHEMHHUK CJIeZ OCHOBHUSL. MecedHaTa aOOHaMEHTHA TaKca 3a AOIBIHUTEIEH IPUEMHUK 1 OpOs HOITBJIHUTEIHH yTPOICTBa ce
MIOCOYBA B JIOTOBOPA WM MPUIIOKEHUS KbM HETO.

62.5.5. Upes ycnyrara ,,iurepaktuBHa undposa tenesusus (IPTV) ce npemoctaBs JOCTBI O TEIEBU3MOHHH MPOTPAMU ChC CTaHAAPTHA
pesomortust (SD) n/unu Bucoka pazaenurenda cnocooroct (HD). Bpost u BuabT Ha nporpamute (SD u/umu HD) ce mocouBa B puitoxkeHue
KBbM WHIUBHYaIHUSI JOTOBOD.

63. Upes ycayrara ,,JlocTen 1o unTepHet [loTpedurenure nmMar npaBo Ha JAOCTBII O U Pa3lpocTpaHeHUe Ha WH(OpMALUs U ChAbpPKAHUE,
Jla M3M0JI3BAaT M Jia MPEJOCTAaBAT MPHIOKEHUs M YCIYrH W Ja H3MO0J3BaT KpalHU YCTPOMCTBA MO CBOW W300p, HE3aBUCHMO OT
MECTOTNOJIOKCHHETO Ha KpalHWsS TOTPEOHWTEN WIM [IOCTAaBYMKA WM OT MECTOIOJIOKEHHETO, M3TOYHHKA WM MECTOHA3HAYCHHETO Ha
HHPOPMALUATA, CHABPKAHUETO, TPIIIOKEHUETO HIH yceiryraTa. [IpenxoaHoTo He 3acara MpaBoTO Ha EBporeHcKus Chbi03 M HAIMOHAITHOTO
MpaBo, KOETO € B CHOTBETCTBHE C MPaBOTO Ha EBpomeWCKHs CHIO3 OTHOCHO 3aKOHOCHOOPA3HOCTTA HA CHIBPIKAHUETO, MPIIOKCHHUATA H
YCITyTHUTE.

wHocmen u pasnpocmpanenue” 8KIOU8A KAKMO USNPAWAHEMO, MAKA U NOLYYABAHEMO HA OAHHU 8 PaMKUme HA YCayeama 3a 00Cmvn 00
unmeprnem. Iousmuemo ,, ungopmayusi u cvOvpIIcanue * 0oxXeaua 6CUUKU GopMu Ha OAHHU, NOO KOUMO me Mo2am 0a 60am unpamenu i
noyuenu 8 pamkume Ha ycayeama 3a 0ocmvn 0o unmepuem (YIH).

63.1. UnnuBuayansure norosopu, kakto u npunaranure or KBPOJA.HET ThproBcku NmpakTHKH M CIIOpa3yMeHUs], HE 3acsiraT Mo HUKAaKbB
HauMH npasara Ha [loTpeduTenuTe Mo HACTOSIIMS pa3/ed.

64. KbPO/I.HET undopmupa CBOEBpEMEHHO CBOMTE KIMEHTH M0 pena Ha T. 26.10.3. B ciiyyaii Ha OTKJIOHEHHE OT 3asBEHUTE CTOWHOCTH 32
yciyraTa ,,JlocThl 10 MHTEpHET, MPUYMHEHO OT NPEKbCBAHE U BIOLIEHO KAaueCTBO HA MpPEJOCTaBsHATA YCIIyra, MpU HM3BBPIIBAHE Ha
npodriIakTHKa, PEMOHTH MJIM IIOPaaX pa3BUTHE HA MPeXKaTa, KaKTO M 32 CPOKOBETE Ha NMPEKHCBAHETO MIIM BJIIONIEHOTO KAYECTBO Ha yCIIyrara.

65. KbPO/I.HET Tperupa emnakBo mnenus TpaduK INpH NPEJOCTaBSIHETO Ha yciyrarta ,,JlocTell g0 MHTEpHET, 0€3 IUCKPUMHUHAIMS,
OTpaHUYEHUE WM HaMeCca, HE3aBUCUMO OT ITOJaTels U MOoJydarTens, CbAbPKaHUETO, 10 KOETO € MOJIyYeH JOCTBI WK KOETO € pa3IpoCTPaHeHo,
U3IOI3BaHUTE WIK NPEAOCTaBEHUTE MPUI0XKEHUS WIH YCIYyTU U U3MOI3BaHUTE KPalHU yCTPOUCTBA.

66.1. KbPOJ/I.HET uma npaBo jaa npuiara pa3yMHH MEPKH 3a yIpaBJieHue Ha Tpaduka npu yciyrara ,,JIoCThII 10 MUHTEPHET™, T.€. IPO3pavHHu,
HENCKPUMHHAIIMOHHY W TIPOTIOPIHOHAIHU MEpKH, KOWTO HE Ce OCHOBaBaT Ha THPIrOBCKH CHOOpPAKEHHS, a HA OOCKTHBHO pa3INIHH
TEXHUYECKH M3UCKBAHMUS 32 KAUECTBO Ha YCIYTHTE Ha CIIENN(UIHN KaTeTOPUH TpapHK, IHETO IPHIaraHe OCUTYpABa e(h)eKTHBHOTO M3I0I3BAHE
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Ha pecypcuTe Ha MpeskaTa, ONTHMHU3HpPa IPUIOCTHOTO Ka4eCTBO Ha MPEaBaHETO M JIONIPUHACS 3a HOZOOpsSBaHE HA yCIIyraTa 3a OTPEOUTENNTE.
[Tpunaranero Ha MEpKHTE HE BKJIIOYBA HAOMIOZCHUE HA CIEHU(DHUIHOTO ChABPKAHIE U TE€ HE CE MPUIIATaT 3a IEPHOJ OT BPEME, MO-IbIbI OT
HEOOXOIUMOTO 32 MPEOIOJIIBaHE Ha HETaTUBHUS e(DeKT.

66.2. KbPO/I.HET He npennprema MEpKH 3a yIpaBiIeHHE Ha TpapuKa, KOUTO HAXBBPISAT MEPKUTE, TIOCOYCHH B T. 66.1., U TIO-CIIEIIATHO Te
HE Morar 1a OJIOKHpAT, 3a0aBsIT, IPOMEHSAT, OTPaHNYaBaT, yIPaKHIBAT HAMECA, BIOIIABAT KAYECTBOTO WIIM J1a AUCKPUMHUHHUPAT CHEIUPHIHO
ChIbpKaHUE, PUIIOKEHHUS WIIH YCITyTH WIN CTIeIM(UYHN KaTETOPHHU OT TSIX, C M3KIIOYEHUE Ha CIIyYauTe, MOCOYCHU B HACTOSLINTE yCIOBUS,
KOraTo TOBa € HE0OX0/IMMO, U CaMo J0KaTo Tpae HEOOXOAUMOCTTa, C Lell:

66.2.1. cna3BaHe Ha 3aKOHOJATETHHUTE aKTOBe Ha EBporneiickus chi03 MM Ha HAIMOHAJTHOTO 3aKOHOJATEJICTBO, KOETO € B ChOTBETCTBHE C
npaBoTo Ha EBporneiickus cbro3, NPUIIOKUMO KbM JIOCTaBYMKA HA YCIYTH 32 JOCTBII 10 HHTEPHET, WM Ha MEPKHTE 3a IPUBEXIAHE B JICHCTBHE
Ha Te3W 3aKOHOJATeNHW akToBe Ha CbhI03a WM HAIMOHAIHO 3aKOHOJATEJCTBO, B CHOTBETCTBHE C INMPaBOTO Ha EBpomelckus cbro3,
BKIFOUUTEITHO HA PEIICHHS Ha ChJCOHM MIIH ITyOJMYHHA OpPraHd, KOUTO UMAT ChOTBETHHUTE IPABOMOIIIVST;
66.2.1.1. TakuBa MepKH, KOUTO MOTAaT Jja CE MpWIaraT KbM HACTOALINSI MOMEHT Ca HalpHMep: MEpKH 3a CHUpaHe AOCThIA A0 WHTEPHET
CTPaHUIM BCJICACTBHE HA CHACOHM PasNoOpeknaHMs, IPHETH U IyOIMKyBaHHU IO pefa Ha 3aKoHa 3a Xa3zapTa, 3aKOHA NMPOTHBOJCHCTBHE HA
TepopHu3Ma, 3aKOHa 32 Ma3apuTe Ha (MHAHCOBH MHCTPYMEHTH M 3aKOHA 3a aKIU3UTE U JaHBYHNUTE CKIIAI0BE.
66.2.1.2. Mepxkure ce mpujaraT 1O OTMSHA Ha ChIACOHUTE PAa3IOPEKIAHI.

66.2.2. 3ama3BaHe LEJOCTTAa U CHTYPHOCTTA HAa Mpe:KaTa, Ha YCIyTUTE, MPEIOCTaBSIHHU 10 MpekaTa, M Ha KpalfHWTE yCTpoiicTBa Ha
[TotpeduTenure, KaTO HAPUMEP, KOTATO € HAJIMLIE: 3aJphCTBAHE HA MPEYKOBU KOMIIOHEHTH MJIM KpalfHH YCTPOMCTBA, C TpaUK KbM TSIX C LEl
necrabunuzanus (Hamp. noceratesnctBo Otka3 Ha yciyra (DoS); cmensHe Ha [P agpec Ha KOMIIOTBp B MpekaTa ¢ I MPUKPUBAHE Ha
WJICHTUYHOCTTa MY (CIy(HHT), IPUKPUBAHE Ha MPEXKOBU YCTPOWCTBA MM MO3BOJISIBAHE Ha HEpa3pellicHa KOMYHHUKAIMs; XaKepPCKU aTaku
cpelly KOMIIOHEHTH Ha MpeXaTa I KpaifHOTO 000pyABaHe; pa3lipoCTpaHeHUE Ha 3JI0BpeieH coPTyep, BUPYCH U Ip. Mepku 3a ynpaBieHue
BBB BPB3Ka C MPEAXOAHOTO MOrar Jia Ob/ar:
66.2.2.1. 6nokupane Ha IP axpecy nim 1uana3oHu OT TsIX, KOraTo ca Jo0pe W3BECTHH M3TOYHUIIM Ha TIOCETaTeICTBA;
66.2.2.2. 6mokupane Ha [P agpecu, OT KOUTO MPOU3II3a TEKYIIO MOCEraTeNICTBO;
66.2.2.3. 6mokupane Ha [P agpecw/yciryru 3a OCTBII IO MHTEPHET, KOUTO JEMOHCTPHUPAT IMOMO3PUTEIHO MOBEICHHE (HAIp. Hepa3penicHa
KOMYHHUKAIUS C KOMIIOHCHTH Ha MpeKarTa, CMsHa Ha aJJpecH C el TPUKPUBAHE HA NACHTUIHOCTTA HM);
66.2.2.4. onoxupane Ha IP agpecwu, koraTo ca HaJIMIlE SICHU IPU3HALIN, Y€ Ca 9aCT OT MPEXa 0T cOPTYyEpPHHU NPHIIOKECHHUS WIIH KOMITIOTPH, KOUTO
paboTAT B aBTOHOMEH PE)KUM M UMAT 3a IIeJl KpakOa Ha JIMYHA JaHHH (00T Mpexa);
66.2.2.5. 6nokupane Ha ONpeeIeH: HoMepa Ha TOPTOBE, KOUTO MPEACTABIIABAT 3aIljlaxa 32 CHI'YPHOCTTA M IIEJI0CTTa Ha MpeXara.
KBPO/I.HET ocurypsiBa BB3MOXKHOCT Ha IloTpeOuTenss mMpu HM3PHUYHO HCKAHE [a IMOJyYd AOCTaThUYHO HHPOpManus (Hampumep 3a
aNTepHATUBHHU [TOPTOBE/apecH), Taka 4e Jja MMa Bb3MOKHOCT /12 HalpaBy HEOOXOJUMHUTE MOTPEOUTEIICKH HACTPOUKH 32 JIaJICHO IPUIIOKEHUE.
Mepkure 1o T. 66.2.2. ce npuiiaraT A0 OTNaiaHe Ha MPUYMUHATA, HO HE TI0-KBCHO OT 72 4. OT OJIOKUpPAHETO.

66.2.3. npexoTBpaTsiBaHe Ha MPEACTOSIIO NMPETOBApPBaHe HA MpeKaTa U CMEKYaBaHE Ha IMOCIEACTBHATA OT M3BBHPEJHHN WM BPEMEHHU
MPETOBapBaHUs HA MpeXKara, IPU YCIOBUE Y€ EKBUBAJICHTHUTE KaTEropuH TpaduK ce TPETHpaT eTHAKBO.

,, [Ipedcmosiwo npemosapeane *“ na mpedcama e npoSHO3UPAHO NPeMOoBApEaHe, KOemo 6bnpeKl 63emume NPesaHmusHU MEpKU e Heu30enHCHo.
., M36bHpedno npemosapsane’’ na mpesicama e npemogapsane, 6CieOCMEUe HA HACMBNEAHE HA HeNnpeO8UOeHO UNU Henpedomepamumo
cvOumue om U3BbHpPeOeH XapaKxmep Kamo mexHu4ecka HeusnpagHoCm 8 mpedicama — npekvCcHam Kabei, depekmupano uHGpacmpykmypHo
yempoucmeo u 0p., npu Koemo ce Usno36am pe3epeHu pecypcu ¢ 02panuier Kanayumem.

,,Bpemenno npemoesapsane” na mpesxcama e npemoeapsane npu obwecmeenu cvoumus (KoHyepmu, MumuHeu u opyeu cvoupaumus Ha
MHOICECMBO XOPA HA 0OWECMBEHO MACO).
66.2.3.1. KbPO/.HET wu3mosi3Ba MOHUTOPHHT CHCTEMa 3a HaOJIIOJcHUE Ha Tpaduka BbB Bpb3Ka C MpeToBapBaHe Ha Mpexkara. Cucremara
OTYMTA Yac U MPUYMHA 32 HACThIIBaHEe Ha ChOMTHE. V3M0I3BaHETO Ha CCTEMaTa He BOJIM JIO BIIOIIABAHE HAJMYMETO MM OOIOTO KAYeCTBO Ha
yciyrara ,,JlocTsn 10 uaTepHeT™ Ha [loTpeduTenure.
66.2.3.2. KBPO/I.HET npuiiara cieqHuTe MEpKH 3a YIPaBICHUE 3a [EIUTE Ha MPEJOTBPATABAHE HA MPEICTOSIIO IPETOBAPBAHE HA MpEXKaTa
U CMEK4YaBaHe Ha IOCIENICTBUATA OT M3BBHPEIHH WIIM BPEMEHHHU IIPETOBAPBAaHUsI HA MpeXkKaTa:
66.2.3.2.1. yBenuuaBaHe Ha IPSHOCHUS KalaluTeT Ha Mpekara/yBenndyaBane Ha Tpad)uka mo Tpacerara,
66.2.3.2.2. BpeMeHHO IpeMHHaBaHEe KBM MO-BUCOKOCKOPOCTEH TpaduK;
66.2.3.2.3. u3BBpIIBaHE HA IPOMECHU Ha HHPPACTPYKTYPHO HUBO.

66.2.4. mpeBeHIMsI M Bb3CTAHOBSIBAHE HA MpeXKaTa NPU KNOEp/XaKepCcKH aTaku upe3 OJ0KupaHe/orpaHMYaBaHe Ha TOPTOBE U ITPOTOKOJIH.
66.2.4.1. TakuBa MepKu ce puUIaraT HaIpuMep Npu:
66.2.4.1.1. xubep/xakepcka aTaka WM 3J0yMHUIUICH TPapUK KbM OINpEAEIeH KpacH NOTpeOUTEN Ha ONpeesieHH IIOPTOBE M MPOTOKOJIN OT
TPETH CTPaHH, CBBP3aHM KbM MpeskaTa (ApYyTrHu KINEeHTH) nin u3BbH Mpexara Ha KBPO/[.HET;
66.2.4.1.2. kubep/xakepcka aTaka WM 3JIOYMHIUICH TpapuK OT OMpeleieH KpaeH morpedurten (¢ uiau 6e3 HeroBO 3HAHWE) WM HETOBH
ycrpoiictBa kbM Mpexkata Ha KBPO/I.HET w/unu Tpetn cTpaHu, KaKTO CBBP3aHU KBM MpekaTa (ApYTH KpalHHU MOTPeOUTENH), Taka ¥ H3BBH
mpexara Ha KBPOJI.HET;
66.2.4.1.3. kubep/xakepcka aTaka WK 3JIOyMHIIUICH TpapuK TeHEpUPaH KbM ONpeiesieH kpaeH norpedburen, mpexara Ha KBPOA.HET w/unu
TPETH CTpaHH, MOPaJN HEKOPEKTHO MOBEJCHHE/ObI M/WIM CH3HATEIHO M 3JIOBPEAHO KOMIIPOMETHpPAHE W HM3II0JI3BaHE Ha YS3BUMOCTH B
yctpoiicta npegocrasend oT KBPOJI.HET Ha cBoli KiIN€HT B paMKUTE Ha yCIyrara.

Mepkurte 3a ynpasieHue Ha Tpaduka 1o T. 66.2.4. ce npuiarar BpeMEHHO/IOKaTO Tpae He0OXOJMMOCTTa (32 BPEMETO Ha aTakara U pasyMeH
KpaThK MHTEPBAJ CJIE/ Hes C Lel MPe/Iia3BaHe OT IIOBTOPHA aTaKa).
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66.3. KEPOJI.HET He mpuiara MepKu 3a yrpaBiicHHE Ha TpaduKa P MPEIOCTaBIHETO Ha YCIIYTH 3a AOCTHII 10 HHTEPHET Ype3 pas3aeisiHe 10
KaTeTOpPHUHU CIIOpEl BUAA Ha IIOJN3BaHMSA MPOTOKOJ MM MPWIOKECHHE, KAaKTO M IIEHOBa AWGEpPEHIHALUS 10 OTHOIICHHWE Ha ONpECNICHH
MIPWJIOKEHNS WIIN KaTeropuy Tpaduk (HampuMep HyJIEBO TaKCyBaHe, T.HAp. Zero-rating, WM Pa3IMIHNA CKOPOCTH Ha IPEHOCA B 3aBUCHMOCT OT
TOBA IJIN € HALMOHAJICH MIIM MEKIYyHAPOJICH).

66.4. OmmmcannTe MEPKH 3a yIpaBIICHHE HE ce OTPa3ABaT Ha CKOPOCTTA Ha yciryraTa ,,JJocThI O MHTEPHET*, He3aBUCHMO JIaJId TIOCIIeHATA Ce
M3M0JI3Ba CAaMOCTOSITEITHO WM B TTAKET C Apyra yciyra, BKi1. IPTV; kakTo 1 Ha HEMPUKOCHOBEHOCTTA Ha JIMUHUS )KUBOT U 3aI[UTATa HA TUYHUTE
JIaHHH.

66.5. [locThIl 10 ChABpIKAHUE CE OTpaHMYaBa CaMo B IIPEIBUICHUTE B TO3U pa3/iel ClIydau.

67.1. KbPOA.HET cu 3amasBa mpaBoTO ja cniMpa WiKM OJIOKHpa JNOCTBIIA O ChAbP)KaHWE, NPH YCIOBHE Y€ CHIIOTO MPOTUBOPEYH HA
JelCcTBaMOTO 3aKOHOAaTeIcTBO. [IpuMep 3a MOIOOHN MEpKH € OJIOKUPAHEeTO Ha Pa3sIpOCTPAHEHHETO W JOCTHIA 10 ChIbP)KaHHE BKIIIOYBAIIO
CeKCyaJHa 3JI0ymnoTpeda ¢ nena (,,1eTcka mopHorpadus) uin Apyru mogo0HN, KaKTo U MepKuTe 1o T. 66.2.1.1..

67.2. KbPOI.HET He maBa mpearMCTBO 10 OTHOIIEHHE Ha CKOPOCT WM IPYTH Ka4eCTBEHH IapaMeTpH Ha JOCTHII 0O ONPEACTICHU BHIIOBE
ChIBpPIKAHNE, TIPHIOKCHUS MIIH YCIIYTH.

68. Mepku 3a ynpaBieHHe Ha TpaduKa 110 IPHHIUI OMXa MOTIIH /1a 3aCETHAT HEIPUKOCHOBEHOCTTA Ha JIMYHUS )KUBOT U 3aIINTATa Ha INYHUTE
nanHu Ha IloTpeOuTenuTte €IUMHCTBEHO CHOOPAa3HO MPHUIOKUMOTO NpaBo. MepKuTe 3a ymnpaBleHHE Ha Tpaduka Moxe Ja oOXBariar
00paboTBaHe Ha JTMYHU JJAHHH, EAUNHCTBEHO aKO TOBa 00paboTBaHe € He00X0IMMO U TIPONIOPLIMOHAITHO 32 TOCTHI'AHE Ha LIENUTE 10 T. 66. Besiko
o0OpaboTBaHe cielBa Jla C€ U3BBPILIBA B CHOTBETCTBHE C HAIIMOHAIHOTO M €BPONEHCKOTO 3aKOHOJATEJICTBO, BKIIOUUTEIHO, HO HE CaMo, C
npasuiara Ha J{upexruBa 95/46/EO Ha EBponeiickus napiaament 1 Ha CpBeTa, 3aKoHa 3a 3allMTa Ha JMYHUTE AaHHU U Permament 2016/679
(cneo oamama, om xosmo Peznamenm 2016/679 3anousa da ce npunaza). Mepkure 3a yrnpasjeHde Ha TpapHKa ClieBa 1a ChOTBETCTBAT M HA
n3uckBanusaTa Ha Jlupextusa 2002/58/EO na EBpornetickust mapiameHt u Ha CbBerTa.

68.1. UzmomBanute ot KBPOJI.HET Mepku 3a yrpaBieHre Ha Tpaduka He BKIFOYBAT 00paO0TBaHE MO KAKBATO U J1a popMa Ha JINYHU TaHHH
WIN_CHOOIIECHNs, CHOTBETHO HE 3acsraT HENPUKOCHOBCHOCTTA HA JMYHMS JXKMBOT M 3alUTaTa HAa JWYHWTE JaHHW Ha [loTpeOurenute.
KBPO/I.HET He 00paboTBa mox kakBaTo U Ja hopMa ChIbpKaHHETO Ha JaHHU OT TpaduKa, IpeHeceH upe3 ycuyrara ,,JocThI 0 HHTepHeT .

69. KbPOJI.HET uma mpaBo cBOOOTHO Aa Tpeuiara yCIyTH, pa3indHd OT yciyrarta ,,JIOCTBII J0 MHTEepPHeT , KOUTO ca ONTHUMH3HPAHU 32
OTIPENICIICHO ChABPKAHNE, IPIIIOKCHHS WIN YCIYTH, WM KOMOWHAIHS OT TSAX, KOTaTo TOBa ONTUMHU3UpPaHEe € HEOOXOIUMO, 32 J1a C€ M3IMBIHAT
M3MCKBAaHUATA 32 ONIPEIeNICHO HUBO HAa Ka4eCTBOTO HA ChIbP)KaHUETO, IPUIIOKESHUATA WIH yCIyTHTE.

69.1. TakaBa eneKTPOHHO ChOOIIUTETHA yeiayra, npeaiarada ot KBPOA.HET, e ycnyrara ,,JutepaktuBha nudposa teiepmsus™ (IPTV) mo 1.
4.1., BeIHO ¢ AOIBIHUTEIIHUTE KbM Hes yciayru o T. 4.3. Taka u30poeHnTe yCIYIM He OKa3BAT BIAUSIHHE BbPXY CKOPOCTHTE HA yeayrara
»J1OCTHII /10 MHTEPHET*, BKJIIOYUTEIHO KOraTo ce NoJa3BaT B MAKeT ¢ yeayrara ,,JlocTbl 10 HHTepHeT .

69.2. Mpexosusr kananuter Ha KBPOJ[.HET e mocraThyeH 3a IpeA0CTaBIHETO Ha yCayruTe mo T. 69.1. B J0MbIHEHNE KbM [IPEJOCTaBsIHATA
yciryra ,,JlocTeI 10 WHTEPHET™ W HE BOIU O BIONIABAHE HAIMYHETO FIIM OOIIOTO KadecTBO Ha yciyrata ,,JlocThm 10 MHTEpHET Ha
[orpeburenure. [IpenoctaBsHeTo Ha yciyrute mo T. 69.1. He M3WCKBa W HE Hajara, MPOMEHH B YIIPaBICHHETO Ha Tpaduka Ha ycimyrara
,»JJOCTBII 10 UHTEPHET"".

70. CpexncrBaTa 3a IpaBHA 3aIUTa, IPEIOCTABEHU Ha TIOTPEOUTENS CHIIIACHO HAIIMOHATHOTO MPABO B CIIydYail Ha HEMIPEKbCHATO HJIH PEIOBHO
MTOBTaPSIIIO CE HECHOTBETCTBUE MEXKY JACHCTBUTEITHUTE MTOKA3aTEIH 32 CKOPOCTTa HA yciayrara ,,JIoCThII 10 HHTepHET  WIIK IPYTH IapaMeTpH
3a KaUeCTBOTO Ha yCIIyrara, u IoKa3aTelInTe Ha Ta3| U JPYTH YCIIyTH, ca MpH yciaoBusTa u 1o pena Ha Pazgen X u Pazgen VII.

PA3JIEJI XVI
IIpuio:kum 3aK0H

71. Tlo BBOpocH HeypeneHW oT Hactosmmre OOIM YCIOBUS TPUIOKEHHE M€ HAMHUpAT pasnopenduTe Ha AeWCTBAImOTO OBITapCKO
3aKOHOJATEJICTBO.

PA3JEJI XVII
JlobIHUTEIHU yCJIOBHS

72. TlpenBujaeHHUTE B IOTOBOpA MKy CTpaHUTE U HacTosuTe OOIH YCIOBHS TUCMEHU U3SBIICHHS, ChOOLICHHS M YBEIOMSIBAHUS CE CUUTAT
3a BaJINIHO M3BBPIICHH, aKO Ca HalpaBeHH 1o/ opmara Ha MMCMO ¢ 0OpaTHa pa3nucka, aKCUMIIHO ChOOIIEHHE, eICKTPOHHA MOIIa, U JIPYTH
HO}IO6HI/I, JOKOJIKOTO H3ABJICHHCTO € 3aIIMCAHO TCXHHWYCCKH IIO0 HAYHH, KOHTO JaBa BB3MOXKXHOCT Ja 61311e BB3IPOU3BEACHO, OCBEH AKO B
HacrosmuTe OOM yciaoBus He e mpenBuaeHo Apyro. C mpuemane Ha Hactosmre OOIMIM YCIOBHUS M CKIIIOYBAaHE HA JIOTOBOP IMOMEXIY CH,
CTpaHUTEC H3pa3daBaT CHIJIACUETO CHU Oda CUYUTAT OTIIPABCHUTC CJIICKTPOHHU H3ABJICHUA MOMEXKIY UM 3a HOJIYYEHHU C MNOCTBIIBAHETO WM B
nH(pOpMaNMOHHATA CUCTEMA Ha ajpecaTa, 0e3 3a TOBa Jia € HeOOXOAMMO U3PUYHO MOTBBPIKAABAHE.

72.1. CpoxbT Ha NPEIU3BECTHATA 3aI104BA J1a TeYE OT MOMEHTA HA IT0Jy4aBaHETO UM OT CTpPaHaTa I10 JJOrOBOPa, KbM KOSITO €A OTIIPABEHH.
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72.2. Tlpu npoMsiHA Ha ampeca 3a KOPECHOHACHIMS Ha HAKOS OT CTPAHHTE, IOCICOHATa CIICABA Ia YBEJOMH HAacpeIlHATa 3a HACThIIMIATa
poMsiHa B CpOK OT 2 qHu. ChOOIICHUATA, M3IPATEHN Ha CTAPHS aApeC MPEIH MOJyJaBaHe Ha YBEIOMIICHHETO 3a IPOMSIHA CE CYMTAT HAIJICIKHO
BPBYCHH.

72.3. CtpanHuTe ce ChIIIACsIBAT, Y€ HUIIOKHOCTTA Ha HAKOS OT KJay3uTe Ha HactosmuTe OO ycaoBrs HiIMa Ja Bieue HUIIOKHOCT Ha ApyTa
TsxHa Kiay3a wid Ha OOLIUTE YCIOBUS WM JIOrOBopa KaTo suto. HeneWcTBUTENHHUTE Kiay3H Iie ObJAT 3aMECTCHH OT TOBEIUTEIHUTE
pasnopendu Ha eHCTBAIOTO 3aKOHOAATENICTBO Ha PenyOirka beiarapus u oOuvyanTe B paKTHKATA.

Hacrosmure O6mu yciaoBus ca npuetu ot ,, KBPOJ.HET* OO/ Ha 10.05.2019 r. u Ba1u3aT B cmiia Ha 15.06.2019 r.

Hacrosamure O0mu ycjioBus HA 10roBopa ¢ kpaiiHute norpedourenu Ha ,, KBPOI.HET* OO/l oTMeHAT BcHYKH npeaxoaHn Oomm
YCJI0BHS 32 B3aMMOOTHOLICHUATA ¢ KpaiinuTe norpedurenu na , KBPOJIL.HET“ OO/.
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