MPUIOKEHHUE 1: ITapaMeTpu 3a Ka4eCTBOTO HA NPEAOCTABSIHUTE YCIYTH,
cbriiacHo "OOIM M3HCKBAaHUS P OCHIIECTBSIBAHETO HA 00IECTBEHH €J1eKTPOHHH ChoOmeHus "
(Ilonwvasa ce camo om npednpuamusi, npedoCmassiyy ycayeu Ha OpebHo 3a d0CmbN 00 UHMEPHEN C He2aPAHMUPAHO KAYeCmeo u/unu 21acoed

yenyea).

Tenegon 3a unpopmayusi 6v6 6pw3Ka ¢ nonwvieare na sonpoca: 02 9492 740, 02 9492 746

1. Moasi, mocoyere akTyajleH JHHK KbM NMy0/IHKYBAHATA HA HHTEPHET CTPAHHIATA HA MPeANPHATHETO
HHpOpMaLHUs 32 KA4eCTBO HA NPeJI0CTABSIHATE YCJIYTH, ChIVIacHo ""O0LIM U3NCKBAHMS NIPH
OChLIECTBSIBAHE HA €JIeKTPOHHHU ChOOIIeHus ",

https://www.kbrod.net/documents

2. B cayuaii, Ye npeANpUsATHETO He PA31I0/1ara ¢ HHTEPHeT CTPAHMIIA, MOJISI 12 IONbJIHATE TA0/IMIATA 10-10J1Y, KATO Npe10cTaBHTe MH(OPMANHUs caMo 32
npepiaraiara or Bac ycayra (pukcupana riac, pukcupan HHTepHeT, MOOMJIEH IJIac, MOOHJIEH HHTEPHET) H /Ia 51 IPUKAYHuTe:

2.1. 3a 1OCTAaBYHIM HA JOCTHII 10 €J1eKTPOHHA CHOOIIMTETHA MpexkKa

3a yciIyru, npefocTaBsiHu
upes:

IlapameTsp

H3mepBane

Croiinoct

Mepna
eIUHHUIA

CraHaapTH3alOHEH
JIOKYMEHT

DuKCHPaHA MpekKa

Bpeme 3a 1bpBOHAYAIHO CBHP3BAHE
KkbM Mpexata (Supply time for initial
connection)

Bpemero, 3a KOETO ca H3IIbIHCHN Hai;
onp3ute 95 % u 99 % ot 3asBKUTE

JHHA

npOL[CHT Ha 3a4BKH, U3IIBJIHCHU 10
Jararta, 10roBopeHa ¢ KJIHUCHTa, a

%

KOTaTo MpoIeHTsT € mog 80 % -
cpezieH Opoil Ha THUTE 3aKbCHEHHE
CIIe/l IOTOBOpPEHATa JaTa

JHHA

ETSI EG 202 057-1

DuKcHpPaHa Mpeka

HPOHCHT TIOBPCAH HA JIMHHUATA 32
noctbr (Fault rate per access line)

CroTHOLIEHHE MeX Ty Opost Ha
TIOBPEOHUTE HA aboHaTHATa JINHKS U
cpenHust Opoil Ha a0OHATHUTE JIMHUU

%

ETSI EG 202 057-1

DukcHpana Mpexa

Bpewme 3a orcTpaHsBaHe Ha MOBPEAN
(Fault repair time

Bpemero, 3a KOETO ca OTCTPaHEHH
Hail-0sp3uTe 80 % 1 95 % ot
BAJIMJHUTE TIOBPE/IU 110 a0OHATHUTE
JIMHAW

4acoBe

IpoueHT Ha MOBpeHUTE, OTCTPAHEHH
B PAMKHMTE Ha MaKCHUMAJIHUS CPOK,
oIIpeJiesieH B J0roBopa ¢ KIMeHTa

%

ETSI EG 202 057-1

.2. 32 10CTaBYMIM HA MEKAYIMYHOCT!

HH CHOOLIUTETHH YCJIYIH M YCJIYI'H 32 10CTHII 10 HHTEPHET

3a ycuyru, npeiocTaBsiHu . Mepna CraHaapTH3alyoHeH
MR IlapameTsp H3mepBane Croiinoct P Aap !
upe3: eIMHHUIIA JIOKYMEHT
DuKCHPAaHA IJIaCOBAa yCJIyra - %
ChOTHOLIEHHE HA CMETKUTE, 3a - [
MoGuana raacosa yeiyra T[IpoLEeHT Ha KaJIOUTE OTHOCHO i %
. KOPEKTHOCTTa, Ha KOUTO Ca MOJaACHN
KopekTHoeT Ha cMetknte (Bill P 2 ronan ETSI EG 202 057-1
; kKanOu, cpsiMo o0wIust Opoit
JlocThi 10 MHTEPHET npe3 correctness complaints) 9
W3[a/ICHA CMETKI 0 %
(ukcupana Mpexa
JlocThbI 10 HHTEPHET Ipe3 : %
MOOMJIHA Mpeka
OtHouleHue Ha Opos Ha
HEYCIICIIHUTE KbM 001IHs Opoii o
- 0
HALMOHAIHH OBUKBAHMUS 33
11, OLICHT HAa HEYCIICIIHU [TOBUKBAHUS
@ukenpana riacosa yeayra | b youis QUDCACICH TICDHOA ETSI EG 202 057-2
(Unsuccessful call ratio) OrtHoleHne Ha 6post Ha
HEYCIIEIHUTE KbM 001Hst Opoii o
- 0
Memuynapomm TIOBUKBaHHUA 3a
OLpeJIesIeH HePHON
CpeaHOoTO BpeMe IIpU HAIlMOHAIHO
B - CEKYH/IH
peMe 3a yCTaHOBSIBAaHE Ha BPB3Ka  |m30upane
DuKcHPaHA IJ1acoBa yCIyra .
(Call set up time) CpeaHoTO BpeMeE IPU MEKIYHAPOIHO
n30MpaHe - CeKyHTH
D ETSI EG 202 057-2
CpeaHOoTOo BpeMe IIpU HAIlMOHAIHO
B - CEKYH/IH
peMe 3a yCTAaHOBSIBAaHE Ha BPB3Ka  |m30upane
Mob6uaHa riiacoBa yciayra .
(Call set up time) CpeaHoTo BpeMeE MPU MEKIYHAPOIHO
- CEKYH/IH
H30UpaHe
KauecTBo Ha pa3roBopHara
P Pz ®dakTop 3a OlIEHKa Ha IIPpeHOCca Ha ETSI EG 202 057-2/ ITU-T
®ukcupaHa riacopa yciayra |(riacosata) Bpb3ka (Voice -
. . raac - R paxrop Rec. G.109
connection quality)
KauectBo Ha pasroBopHara
P P . DakTop 3a OlICHKA Ha IIPpeHoCca Ha ETSI EG 202 057-2/ ITU-T
MobuaHa riiacoBa yciayra (rmacosata) Bpb3Ka (Voice -
. X riac - R dakrop Rec. G.109
connection quality)
Bpewme 3a 0TroBOp Ipu yciIyru ot CpenHo BpeMme 3a OTTOBOP - CEKyHIH
®ukcupana riacopa ycayra |oneparop (Response time for ETSI EG 202 057-1
. TIporieHT Ha OTTOBOPEHUTE o
operator services) - %
TOBHKBAaHUs B paMKuTe Ha 20 cek
Bpeme 3a 0TroBop 1pu yciyru ot CpezHo BpeMe 3a OTrOBOP - CEKYHIH ETSI EG 202 057-1

MobuaHa riiacoBa ycuayra

omnepatop (Response time for
operator services)

HpOIIeHT Ha OTTOBOPECHUTE

TMOBHKBAaHUs B paMKuTe Ha 20 cek

%




®duxcHpaHa I;1acoBa ycjayra

KoedunuenT Ha Heycnemsu
noBukBanus (Unsuccessful call ratio)

OtHomreHue Ha 6post HA
HEYCIEIIHUTE [IOBUKBAHUS KbM
o01ust Opoii TOBUKBaHHUS 3a
olpeJiesieH NepHOJ

%

ETSI EG 202 057-2

Mob6uaHa riiacoBa yciayra

KoedunuenT Ha HeycleIHI
noBukBanus (Unsuccessful call ratio)

OrHoleH#e Ha 6post Ha
HEYCIICIITHUTE IIOBUKBAHUSA KbM
o0mmst Opoil MOBUKBAHHS 32
OIIpPEJIeIeH IIePUON

%

ETSI EG 202 057-2

Mo0On1Ha rjacoBa ycjayra

KoeduuueHT Ha nponaaHani
noBukBanus (Dropped call ratio)

OrHolueH#e Ha 6post Ha
TIpONagHAIIATE U MPEKBCHATU
Pa3sroBOPHHU BPB3KH, CIIEH yCIEMIHOTO
UM H3rpaXAaHe, Mopagu IpodaemMu B
MpexaTa KbM 00Lust Opoit
H3TpajgCHU BPB3KH 3a OTIPEACIICH
HEPUOTT

%

ETSI EG 202 057-3

JlocThI 10 HHTEPHET Npe3

Bpemero mexay mbpBus OuT,
MoJajIeH B MpesKaTa OT IONI3BaTels, U

JIBynocouHo 3akbcHenue (Delay) <5 ms ITU-T Y.2617
(uxcupana mpexa IBPBUS OUT, IPUCTHTHAI IPU
IOJI3BATEIIS TIPE3 MPEXKATa
Bpemero Mexy IbpBus OUT,
OCTBII 10 HHTEPHET npe3 MOJa/IcH B MPEsKaTa OT MOJI3BATENS, U
A u p P JIBynocouHo 3akbcHenue (Delay) Aan P ? - ms ITU-T Y.2617
MOOHJIHA MpesKa IbPBUS OUT, IPUCTHTHAI IPU
TI0JI3BATEJIA ITPE3 MpPEXKaTa
Kone6anne Mex 1y MAKCHMAITHOTO U
JloCTBII 10 HHTEPHET npe3 Konebanue Ha 3akbcHenneto (Delay
Lo MHHUMAJTHOTO 3aKbCHEHHE 32 <5 ms ITU-T Y.2617
(ukcupana Mpexa variation/Jitter)
OIPEIEIICH IEPHOA OT BpeMe
Konebanne Mex 1y MaKCHMAJIHOTO U
JlocThI 10 MHTEPHET npe3 Konebanne na 3axbcHeHneTo (Delay
L X MHHHMAJHOTO 3aKbCHEHHE 3a - ms ITU-T Y.2617
MOOHMJIHA MpeKa variation/Jitter)
ompejieIeH HePHO OT BpeMe
OtHomenne Ha 6pos Ha 3aryOeHuTe
OCTBII /10 HHTEPHET 1pe3 MaKeTH U o01ms Opoii Ha
A . p P 3ary0a Ha maxetn (Packet loss) ~ P <1 % ITU-T Y.2617
(ukcupana Mpexa MPEHECCHHUTE MAKETH 3a ONPECICH
IIEpHO/J OT BpEME
OtHourenue Ha 6post Ha 3aryoeHuTe
OCTBII 10 HHTEPHeT npe3 TaKeTH 1 o0must Opoit Ha
A u prer np 3ary6a Ha nakeru (Packet loss) L3 op - % ITU-T Y.2617

MOOMJIHA Mpeka

NIPEHECEHUTE MAKETH 32 ONpe/eeH
TIEPHOJI OT BpEMe




