IMPUJIOKEHHME 1: [TapameTpn 32 Ka4ecTBOTO HA MPeA0CTABSIHUTE YCIyTH,

cbriaacHo OO0y H3MCKBAHNS NPH 0CHIIECTBIBAHETO HA 00IECTBEHH eJIEKTPOHHH ChoOmeHus "
(llonvasa ce camo om npednpusimus, NPedoCmasauu YCiyau a OpeGHo 3a 00CMbn 00 UHMEPHEM ¢ He2APAHMUPAHO KAYeCmeo u/unu 21acosd yeiy2a).
Teneghon 3a unpopmayus 666 6pv3ka ¢ nonvisane Ha evnpoca: 02 9492 740, 02 9492 746

1. Mouisi, mocoyere aKTyajleH JHHK KbM Ny0IMKYBAHATA HA MHTEPHET CTPAHMIATA HA NP EINPHITHETO

nmbupmauml 32 Ka4eCTBO Ha NMPEAOCTABAHUTE YCIYIrH, CbIJIaCHO "O0IM M3HCKBAHUS NPH OCBIIECTBABAHE HA

€JIeKTPOHHH ChOOIIeHus" .

https://www.kbrod.net/documents

2. B ciyuaii, ye npeInpUsTHETO He Pa3N0JIara ¢ HHTePHET CTPAHMIA, MOJIS 1A NONbJIHHTE Ta0JHLATA 110-10J1y, KATO NPeJ0CTABHTEe HHPOPMALHS CaMO 32
npeuiaraiara ot Bac yeryra (pukcnpana riac, puKcHpaH HHTepHeT, MOOHJIEH IJ1ac, MOOHJIEH HHTEPHET) M J1a s IPUKAYHTe:

2.1. 3a 1oCTABYHIIH HA JOCTHII 10 e1eKTPOHHA ChOOIIMTETHA Mp exKa

3a yeayru, npeiocTaBsiHu upes:

Iapamersp

H3mepBane

CroiiHocr

Mepna
eIMHNIA

CranJapTH3anHoHeH
JIOKYMEHT

DUKCHPAaHA MpeXa

Bpewme 3a MbpBOHAYATHO CBBP3BAHE KBM
mpexara (Supply time for initial
connection)

Bpemero, 3a K0eTo ca U3IbIHEHN Haii-
6bp3ute 95 % 1 99 % ot 3asBKHTE

10

JTHI

IIpoueHT Ha 3asBKH, H3IBIHEHU 10
Jlatata, IOTOBOPEHA C KJIMEHTA, a KOraro
nporeHThT € o 80 % - cpenen Opoii Ha
JIHATE 3aKbCHEHHE CIIE]] JOrOBOPEHATa
Jiata

95

% ETSI EG 202 057-1

DUKCHPAHA MpPeXa

TIporLeHT NOBpe/H Ha JIMHKSTA 3a JJOCTBII
(Fault rate per access line)

CrpoTHOIIECHHE MEXTY Opost HA
MOBpEIHTe HA A0OHATHATA JIMHUS U
cpenHust Opoii Ha A0OHATHHTE JIMHAN

ETSI EG 202 057-1

duKcHpaHa Mpexa

Bpewme 3a oTcTpansiBaHe Ha OBPEIH
(Fault repair time

Bpemero, 3a KoeTo ca OTCTpaHeHH Haii-
6bp3ute 80 % u 95 % oT BamMIHUTE
TIOBpeaU 1o a0OHATHUTE JINHUA

4acoBe

IIpoueHT Ha moBpenwTe, OTCTPAHEHH B
paMKUTe Ha MAKCUMATHHSI CPOK,
OIPEJIENIEH B JIOTOBOPA C KIIMEHTa

ETSI EG 202 057-1

%

2.2. 3a 1oCTAaBYHMIH HA MEKIYJIHYHOCTHH CHOOIMTETHH YCIYTH H YCIYTH 32

AOCTHII 10 HHTEPHET

. Mepna CranjapTH3anHOHeH
3a ycayru, npegocrapsuu upes: | [lapamersp H3mepBane Croiinocr
eMHAIA JAOKYMEHT
DuKCHPaHA IJ1acoBa yCIyra - %
Mob6naHa riacoBa ycayra TIpOLEHT Ha KATGHTE OTHOCHO CBOTHOLICHNE HA CMETKATE, 33 - %
KOPEKTHOCTTA, Ha KOUTO Ca TOJa/IeHN
KopekTHocT Ha cMetkuTe (Bill correctness p6 5 6o A ETSI EG 202 057-1
TlocTEn A0 HETepHeT Tpes complaints) JKAIOH, CIPSIMO 00U Opoil M3JaaeH! .
CMCTKH 0 %
¢uKkcnpana Mpexa
JlocThI 10 HHTEPHET Npe3 R %
MOOHIHA MpeKa
OrHommenye Ha 6posi Ha HEYCTENTHNTE
KBbM 0011Msi Opoii HAMOHATHH - %
TIponieHT Ha HEYCIENTHN TTOBUKBAHUS TIOBUMKBAHUs 3a ONPEACIICH NEPpHOI
DuKCHPaHA I71aC0BA yCIyra 1 ¥ . £ X ETSI EG 202 057-2
(Unsuccessful call ratio) OrHolenye Ha OPost Ha HEYCIICITHATE
KBM 00111 6poii MeAIyHAP OTHM - %
TOBUKBAHHS 32 ONpPEZIENEH TIEPHOT
CpenHOTO BpeMe NPH HAlHOHATHO } o
Bpewme 3a ycranoBsiBare Ha Bpb3ka (Call |m30upane Y
@uKCHPAHA IJIaC0BA yCIyra .
set up time) CpenHOTO BpeMe NPU MEeXLyHapOIHO R ST
Oupaie ’ ETSI EG 202 057-2
CpenHoTo BpeMe NpH HalOHATHO ) e
Bpewme 3a ycranoBsiBane Ha Bpb3ka (Call |m30upane
MobuaHa riacoBa ycayra .
set up time) CPpeaHoTO Bpeme MpH MEXTyHapOIHO
- CeKyHIH
n30upaHe
KauecTBo Ha pasroBopHara (TnacoBara; ®dakTop 3a OIEHKA HA TPEHOCA Ha IJ1ac - ETSI EG 202 057-2/ ITU-T
p 2 P Tp
DuKCHPaHa IJ1acoBa yeIyra . . B -
BpB3Ka (Voice connection quality) R ¢axtop Rec. G.109
KagectBo Ha pasroBopHara (riacoara) | @akTop 3a OLEHKA HA MPEHOCA Ha II1ac - ETSI EG 202 057-2/ ITU-T
Moo6n1Ha riiacosa yciayra . . A -
Bpb3Ka (Voice connection quality) R daxtop Rec. G.109
Bpewme 3a otroBop mpu yciyru ot CpenHo Bpeme 3a 0TroBop - CEeKYHIIH
duKcHpaHa riacopa yciyra omneparop (Response time for operator ETSI EG 202 057-1
) IIporieHT Ha OTrOBOpPEHHUTE MOBUKBAHMS B o
services) - %
pamkure Ha 20 cex
Bpeme 3a 0TroBOp IpH YCIIyTH OT CpenHo Bpeme 3a 0TroBOp - CEeKYHIH ETSI EG 202 057-1

Moo6unHa riiacoBa ycayra

omneparop (Response time for operator
services)

npOLIeHT Ha OTTOBOPEHHUTE NMOBUKBAHUSA B
pamkure Ha 20 cex

%

DuKCHPaHa I1acoBa yCIyra

KOqul/H_U/IeHT Ha HCYCIICIITHU TTOBUKBAaHUA
(Unsuccessful call ratio)

OrtHoweHne Ha OPOsT Ha HEYCICLIHATE
TIOBUKBAHMS KBM 00IIHs Opoit
TOBUKBAHHS 32 ONpPEIENEH IEPHOT

ETSI EG 202 057-2

Moon1Ha riiacosa ycayra

KoeduipeHT Ha HeyCIICIIHI TTIOBUKBAHUS
(Unsuccessful call ratio)

OrHoleHye Ha Oposi Ha HEYCICLIHUTE
MOBUKBAHIS KbM 001 OpOit
TIOBMKBAHHS 33 ONPE/IEIIEH TIEPHO.

ETSI EG 202 057-2




Moou.1Ha riiacosa ycayra

KoeduiyeHT Ha nponagHany NOBUKBaHUS
(Dropped call ratio)

OrtHomeHne Ha Gposi Ha TPOTIAHATHTE
WIN NPEKbCHATH Pa3rOBOPHH BPB3KH,
CIIe]l YCICIIHOTO UM M3IP@KIaHe, OPatl
mpoGiemMi B Mpexkara KbM 00Lust Opoit
M3TPajieHH BPB3KH 32 ONPEIEIeH MepHo

ETSI EG 202 057-3

JlocThIl 10 MHTEPHET mpe3

Bpemero Mexay mbpBHS OHT, MOJAICH B
MpesKaTa OT MOJI3BATeNs, U MbPBUs OHT,

JIBynoco4Ho 3akbcHenue (Delay) <5 ms ITU-T Y.2617
¢dukcupana mpexa MPHCTUTHA MPH MOJI3BATENS Mpe3
MpeKara
Bpemero Mexxy mbpBHS OHT, MOJAIEH B
JlocThIl 10 MHTEPHET Npe3 Tayu0couHo saKecacel (Dl ay) Mpexara OT T0JI3BaTeNlsi, U IbPBUs OUT, R - ITU-T Y.2617
MOOMJIHA MpeKa TIPUCTHTHAT TIPY TIOJ3BATENs Mpe3
MpeKara
Koneh Del Konebanue Mexky MakCHMAITHOTO U
AICHETIIOMH T DES O{I 'aJ-me. i Ao (Didky MHMHHMATHOTO 3aKbCHEHHE 32 OTIpEIeNIeH <5 ms ITU-T Y.2617
¢uxcapana Mpexa variation/Jitter)
TIEPHOA OT BpEME
Konebanne Meskly MakCHMAIHOTO U
JlocThI 10 HHTEPHET Mpe3 Konebanne Ha 3axscHennero (Delay
L 3 MUHUMAITHOTO 3aKbCHEHHE 32 OIpe/IeIeH - ms ITU-T Y.2617
MOOHJIHA MpeKa variation/Jitter)
[epPHOJ1 OT BpeMe
1 OtHomienre Ha 6posi Ha 3aryOeHuTe
OCTBIT /10 WHTEPHET Npes 3ary6a Ha maxetu (Packet loss) TIaKeTH ¥ 00Imust Opoi Ha MpeHeceHHTe <1 % ITU-T Y.2617
¢uxcnpana mpexa
IAKETH 3a OTIPE/IEIIeH MIEPHOJ] OT Bpeme
OrHoenye Ha Oposi Ha 3ary6eHuTe
el 3ary6a Ha maketu (Packet loss) TMAKeTH | 00K GpOii Ha TIPEHECEHNTE - % ITU-T Y.2617

MOOHJIHA Mpexka

TIaKE€TH 32 ONMPENETICH NEPHO OT BpEME




